Dr Kidwell is the best Dentist I have ever seen. He only
performs work that is absolutely necessary, which ends up
saving you money in the long run. His staff is extremely
friendly and helpful as well. I have recommended him to others
in the past and will continue to do so. Thanks and keep up the
great work!!
by Jeremy Patterson on 2016-11-03

Dr Kidwell is the best Dentist I have ever seen. He only performs work that
is absolutely necessary, which ends up saving you money in the long run.
His staff is extremely friendly and helpful as well. I have recommended him
to others in the past and will continue to do so. Thanks and keep up the
great work!!
NPS:

All the staff is very caring and friendly. And take time to listen
to you and try to help u out
by Berkley Estes on 2016-09-14

All the staff is very caring and friendly. And take time to listen to you and try
to help u out
NPS:

As good as going to the dentist can be.
by Matt Armstrong on 2016-09-13

As good as going to the dentist can be.
NPS:

Fantastic! Professional, compassionate, skilled,
accommodating and unusually efficient. Highest
recommendation.
by Mitchell Magee on 2016-09-12

Fantastic! Professional, compassionate, skilled, accommodating and
unusually efficient. Highest recommendation.
NPS:

A Plus
by Alan Gold on 2016-09-10

A Plus
NPS:

Dr.'s Kidwell & Albus are always friendly and professional.
Their staff always puts you at ease and makes any restorative
process as easy as possible. I highly recommend their office!
by Anon on 2016-09-09

Dr.'s Kidwell & Albus are always friendly and professional. Their staff always
puts you at ease and makes any restorative process as easy as possible. I
highly recommend their office!
NPS:

I did not receive email notice of my appointment.
by Charles Clift on 2016-09-09

I did not receive email notice of my appointment.
NPS:

Always a good experience with doctor and staff. Thank you!
by Susan Crumley on 2016-09-09

Always a good experience with doctor and staff. Thank you!
NPS:

Dr. John Kidwell is truly outstanding. Extremely knowledgeable
, truly cares about the patient and doing the right thing to
support what the patience needs. Great person Karen and the
entire staff are wonderful and a pleasure to work with Facility is
outstanding and very accommodating
by Anthony Mccoy on 2016-09-09

Dr. John Kidwell is truly outstanding. Extremely knowledgeable , truly cares
about the patient and doing the right thing to support what the patience
needs. Great person Karen and the entire staff are wonderful and a
pleasure to work with Facility is outstanding and very accommodating
NPS:

As always, everything from making an appointment to paying at
the end was a pleasant experience. The staff is efficient and
friendly. I've been a patient of this practice since 1958!
by Julia Williams on 2016-09-09

As always, everything from making an appointment to paying at the end was
a pleasant experience. The staff is efficient and friendly. I've been a patient
of this practice since 1958!

NPS:

Kelly was cordial, thorough, and professional......she is great.
Thanks.
by James Herring on 2016-09-08

Kelly was cordial, thorough, and professional......she is great. Thanks.
NPS:

Great staff, receptionists, hygienist and the greatest dentist!
by Mollie McKool on 2016-09-08

Great staff, receptionists, hygienist and the greatest dentist!
NPS:

Always a pleasant greeting from the staff members. Karen was
especially efficient in her work and helpful with suggestions for
better dental maintenance -- and whitening my teeth. I feel very
satisfied I'm getting the best dental care possible. Kudos to all.
by Lila Foree on 2016-09-07

Always a pleasant greeting from the staff members. Karen was especially
efficient in her work and helpful with suggestions for better dental
maintenance -- and whitening my teeth. I feel very satisfied I'm getting the
best dental care possible. Kudos to all.
NPS:

I was there for a 6-month check up. The dental technician did a
good review of my medical information, took blood pressure
and did a very good job with the dental work. She also reviewed
a dental tool and technique which is an activity that I should do
at home routinely. She's very thorough and she has a gentle
touch. The staff at the desk was thorough and informative with
the paperwork and insurance document.
by Anon on 2016-09-07

I was there for a 6-month check up. The dental technician did a good review
of my medical information, took blood pressure and did a very good job with
the dental work. She also reviewed a dental tool and technique which is an
activity that I should do at home routinely. She's very thorough and she has
a gentle touch. The staff at the desk was thorough and informative with the
paperwork and insurance document.
NPS:

Excellent service, as usual.
by Rasma Atkinson on 2016-09-06

Excellent service, as usual.
NPS:

Terrific, as always.
by Brian Miller on 2016-09-06

Terrific, as always.
NPS:

I love Dr. Kidwell and am so appreciative of the amazing teeth
he created for me after I had major periodontial work with a
doctor he works with often. He created my new teeth and
bridges for the implants and they are beautiful. I had my teeth
cleaned with Natalie this morning and she is an excellent
hygienist. I always request her for my cleanings. I highly
recommend this dental practice to my friends & co-workers.
They're the best!
by Anon on 2016-09-06

I love Dr. Kidwell and am so appreciative of the amazing teeth he created
for me after I had major periodontial work with a doctor he works with often.
He created my new teeth and bridges for the implants and they are
beautiful. I had my teeth cleaned with Natalie this morning and she is an
excellent hygienist. I always request her for my cleanings. I highly
recommend this dental practice to my friends & co-workers. They're the
best!
NPS:

Great service from very friendly professionals.
by Beverly Johnson on 2016-09-01

Great service from very friendly professionals.
NPS:

Kidwell is the best!
by Melissa Skipwith on 2016-09-01

Kidwell is the best!
NPS:

Kelly is great!
by Anon on 2016-08-31

Kelly is great!
NPS:

Great experience. I would recommend Dr. Albus for all your
dentistry needs.
by Scott Gregory on 2016-08-31

Great experience. I would recommend Dr. Albus for all your dentistry needs.
NPS:

Everyone is very friendly in the office. I can tell a big difference
in the dental work. Very good.
by Paula Dylong on 2016-08-30

Everyone is very friendly in the office. I can tell a big difference in the dental
work. Very good.
NPS:

Impeccable as always.
by Jim Chambless on 2016-08-30

Impeccable as always.
NPS:

Excellent says it all!
by Molly Bogen on 2016-08-30

Excellent says it all!
NPS:

Greatly respect Dr Kidwell and Dr Albus. Somehow the office
staff was able to squeeze me in yesterday, when I had a loose
post in my tooth implant. Many thanks to everyone. Peggy
Berry Sutherlin
by Peggy Sutherlin on 2016-08-30

Greatly respect Dr Kidwell and Dr Albus. Somehow the office staff was able
to squeeze me in yesterday, when I had a loose post in my tooth implant.
Many thanks to everyone. Peggy Berry Sutherlin
NPS: N/A

Everything was fine. It's a pleasure to be Natalie's patient. She
is personable and remembers to ask about me and my family.
Great bedside manner. Dr. Kidwell is great too.
by Mindy Stenger on 2016-08-30

Everything was fine. It's a pleasure to be Natalie's patient. She is
personable and remembers to ask about me and my family. Great bedside
manner. Dr. Kidwell is great too.
NPS:

Dr. Kidwell is super! Natalie was excellent and very gentle and
personable.

by Lois Castillon on 2016-08-29

Dr. Kidwell is super! Natalie was excellent and very gentle and personable.
NPS:

Kelly and Dr Albus were excellent as they always are!! Office
staff is the most organized and efficient I've ever seen!!
by Deette Peters on 2016-08-28

Kelly and Dr Albus were excellent as they always are!! Office staff is the
most organized and efficient I've ever seen!!
NPS:

these guys are great... would recommend them to anyone...
by Susan Perrenot on 2016-08-26

these guys are great... would recommend them to anyone...
NPS:

always very friendly and informative
by Jon Magee on 2016-08-25

always very friendly and informative
NPS:

great
by Bill Ramsey on 2016-08-25

great
NPS:

could not be better.
by Charles Fechtel on 2016-08-25

could not be better.
NPS:

Outstanding as usual. Thank you.
by John Morgan on 2016-08-24

Outstanding as usual. Thank you.
NPS:

As always, attention to detail and personal care are
unsurpassed at Kidwell & Albus dentistry. It is so good to walk
into an office where the professional care and knowledge are
so impressive.
by Anon on 2016-08-24

As always, attention to detail and personal care are unsurpassed at Kidwell
& Albus dentistry. It is so good to walk into an office where the professional
care and knowledge are so impressive.
NPS:

Karen is part of our family. We are so great full that Dr Albus
came to Monday evening to meet our son. And worked him in
Tuesday morning. You all are the best. Thank you
by Robert Royer on 2016-08-24

Karen is part of our family. We are so great full that Dr Albus came to
Monday evening to meet our son. And worked him in Tuesday morning. You
all are the best. Thank you
NPS:

Excellent as always!
by Brook Boyd on 2016-08-24

Excellent as always!
NPS:

As always, the visit couldn't have been more pleasant.
Everything was handled with efficiency, professionalism, and
timeliness. And the entire staff was so very pleasant.
by Anon on 2016-08-24

As always, the visit couldn't have been more pleasant. Everything was
handled with efficiency, professionalism, and timeliness. And the entire staff
was so very pleasant.
NPS:

Best dentistry practice in Dallas!
by Shannon Jones on 2016-08-19

Best dentistry practice in Dallas!
NPS:

Very capable and pleasant folks.
by Anon on 2016-08-19

Very capable and pleasant folks.
NPS:

perfect
by Robert Mullen on 2016-08-18

perfect
NPS:

Excellent in every way.
by Anon on 2016-08-18

Excellent in every way.
NPS:

ONE WORD TO DESCRIBE THE PEOPLE, DENTIST, ALL ARE
UNBEATABLE !!!
by Joseph Horowitz on 2016-08-18

ONE WORD TO DESCRIBE THE PEOPLE, DENTIST, ALL ARE
UNBEATABLE !!!

NPS:

Wonderful experience as always. I always receive excellent
care from Karen and Dr. Kidwell as well as feeling at home with
the front office staff.
by Sadie Tatum-Wertheimer on 2016-08-18

Wonderful experience as always. I always receive excellent care from Karen
and Dr. Kidwell as well as feeling at home with the front office staff.
NPS:

Prompt and friendly. I have sent many friends there.
by Ann Drees on 2016-08-17

Prompt and friendly. I have sent many friends there.
NPS:

Prompt, courteous, personal attention.....as always!
by Burt Derr on 2016-08-17

Prompt, courteous, personal attention.....as always!
NPS:

I had the best experience- the people who worked on my teeth
were so nice and made my day much better!
by Katherine Humann on 2016-08-16

I had the best experience- the people who worked on my teeth were so nice
and made my day much better!
NPS:

All personnel are friendly and experts in their positions. I
always enjoy time spent during my appointments as I am kept
very comfortable during all dental procedures. Kidwell & Albus
Dentistry is an excellent facility.
by Anon on 2016-08-13

All personnel are friendly and experts in their positions. I always enjoy time
spent during my appointments as I am kept very comfortable during all
dental procedures. Kidwell & Albus Dentistry is an excellent facility.
NPS:

Had a 8:40 filling apt. Finished by 9 am. Asked for no laughing
gas. Didn't feel a thing
by Anon on 2016-08-13

Had a 8:40 filling apt. Finished by 9 am. Asked for no laughing gas. Didn't
feel a thing
NPS:

I have the utmost confidence in this practice and would
recommend them to anyone.
by Katherine Heidt on 2016-08-13

I have the utmost confidence in this practice and would recommend them to
anyone.
NPS:

Great, as usual.
by Richard Elliott on 2016-08-12

Great, as usual.
NPS:

Kind, courteous, understanding, knowledgeable. Just a grand
experience!!!
by Ann Martin on 2016-08-12

Kind, courteous, understanding, knowledgeable. Just a grand experience!!!
NPS:

Excellent experience, as always.
by Ashley Beck on 2016-08-11

Excellent experience, as always.
NPS:

I was very pleased with my first visit & received excellent,
cordial, & fine work on my chipped tooth.
by Christopher Ekstrom on 2016-08-11

I was very pleased with my first visit & received excellent, cordial, & fine
work on my chipped tooth.
NPS:

Excellent treatment from the hygienists and the dentists. They
were very gentle and took great care in explaining everything
that would be happening during my visit. Made sure I was at
ease and never made me feel even remotely uncomfortable.
10/10!
by Anon on 2016-08-11

Excellent treatment from the hygienists and the dentists. They were very
gentle and took great care in explaining everything that would be happening
during my visit. Made sure I was at ease and never made me feel even
remotely uncomfortable. 10/10!
NPS:

good. very cooperative.
by Bruce Hay on 2016-08-10

good. very cooperative.
NPS:

Dr. Kidwell, Kelly and staff were tops, as always.
by James Smith on 2016-08-10

Dr. Kidwell, Kelly and staff were tops, as always.
NPS:

Outstanding!!!
by Rick Meyer on 2016-08-10

Outstanding!!!
NPS:

Great, friendly service and care.
by Anon on 2016-08-10

Great, friendly service and care.
NPS:

The BEST!!!!!!! Dr. Kidwell is the best as are all the office
people and hygeinists (sp?)
by Sharon Ross on 2016-08-09

The BEST!!!!!!! Dr. Kidwell is the best as are all the office people and
hygeinists (sp?)
NPS:

The dentists and staff are second to none. We have been
clients for a couple of decades now and have never been
disappointed.
by John Difilippo on 2016-08-09

The dentists and staff are second to none. We have been clients for a
couple of decades now and have never been disappointed.
NPS:

Very welcoming and helpful

by Lauren Hardage on 2016-08-09

Very welcoming and helpful
NPS:

Always impressed you all are ready to go at 7:00am as this is
the best time for me. Kelly is so proficient and kind and a great
listener. I have a lot of boring stories my sons tell me I repeat
so I'm sure she has heard them all but listens as if they are
new. Also, provides great feedback on my questions and has
suggestions to help me do my part to keep my teeth healthy.
Everyone is top notch including the wonderful girls up front.
John is the weak link in this operation. (just kidding)--John's
the best and I know I'm getting his best all the time. When John
is out Derek will does the same and makes me feel like an old
friend too. Blessings to you all ~Tom
by Tom Koons on 2016-08-08

Always impressed you all are ready to go at 7:00am as this is the best time
for me. Kelly is so proficient and kind and a great listener. I have a lot of
boring stories my sons tell me I repeat so I'm sure she has heard them all
but listens as if they are new. Also, provides great feedback on my
questions and has suggestions to help me do my part to keep my teeth
healthy. Everyone is top notch including the wonderful girls up front. John is
the weak link in this operation. (just kidding)--John's the best and I know I'm
getting his best all the time. When John is out Derek will does the same and
makes me feel like an old friend too. Blessings to you all ~Tom
NPS:

Have been a patient of this practice since the mid
1970's...experience is always top notch...unparalleled level of
excellence in care from dental and hygiene professionals with
courtesy and efficiency from office staff.
by Anon on 2016-08-07

Have been a patient of this practice since the mid 1970's...experience is
always top notch...unparalleled level of excellence in care from dental and
hygiene professionals with courtesy and efficiency from office staff.
NPS:

Teeth were cleaned in a professional way. No waiting. Very
good service.
by C.Robert Ploger on 2016-08-03

Teeth were cleaned in a professional way. No waiting. Very good service.
NPS:

Perfect
by Carla Labarba on 2016-08-03

Perfect
NPS:

Great staff very friendly and knowledgeable.
by Gary Biffle on 2016-08-03

Great staff very friendly and knowledgeable.
NPS:

Outstanding as always!
by Anon on 2016-08-03

Outstanding as always!
NPS:

Wouldn't let anyone but Dr Albus touch my teeth - I only have
one set !!
by Barbara Hegel on 2016-07-29

Wouldn't let anyone but Dr Albus touch my teeth - I only have one set !!
NPS:

Excellent as always!
by Odessa Rolfe on 2016-07-28

Excellent as always!
NPS:

As always, I found the professionalism, service and attitude
exceptional.
by John Crawford on 2016-07-28

As always, I found the professionalism, service and attitude exceptional.
NPS:

Got in for a quick issue , no waiting time Really good practice !!
by Neil Harris on 2016-07-28

Got in for a quick issue , no waiting time Really good practice !!

NPS:

Service was great.Best in Dallas.
by Robert Mills on 2016-07-25

Service was great.Best in Dallas.
NPS:

Consistently excellent!
by Anon on 2016-07-21

Consistently excellent!
NPS:

Outstanding as always!!!
by Anon on 2016-07-20

Outstanding as always!!!
NPS:

Love the early appointments.
by Rachel Morgan on 2016-07-20

Love the early appointments.
NPS:

I have been coming to Kidwell & Albus for 20 years. I love the
staff and Drs. Kidwell and Albus are awesome!
by Leigh Ann Runyan on 2016-07-19

I have been coming to Kidwell & Albus for 20 years. I love the staff and Drs.
Kidwell and Albus are awesome!
NPS:

everyone was great as usual.
by Anon on 2016-07-19

everyone was great as usual.
NPS:

A++++ for convenience, comfort & confidence in all who work
to keep my teeth healthy at Kidwell & Albus Dentistry.
by Suzette Reed on 2016-07-15

A++++ for convenience, comfort & confidence in all who work to keep my
teeth healthy at Kidwell & Albus Dentistry.
NPS:

My visit was precisely on time, very professional and lots of
fun. Had fun visiting
by Burl Perkins on 2016-07-15

My visit was precisely on time, very professional and lots of fun. Had fun
visiting

NPS:

Great service and attention! Expert care!
by Kathy Touchstone on 2016-07-15

Great service and attention! Expert care!
NPS:

Karen is the best!!
by Randall Iola on 2016-07-14

Karen is the best!!
NPS:

I always have a great visit at Dr. Kidwell's!
by Katie Lane on 2016-07-13

I always have a great visit at Dr. Kidwell's!
NPS:

top notch as usual
by J.A. (Gus) Hutchison on 2016-07-13

top notch as usual
NPS:

Always a delight...think I wrote this before. Love Karen, love Dr.
Kidwell. They are my special friends.
by Janey Bateman on 2016-07-12

Always a delight...think I wrote this before. Love Karen, love Dr. Kidwell.
They are my special friends.
NPS:

Excellent treatment
by Anon on 2016-07-11

Excellent treatment
NPS:

Wouldn't trust my only set of teeth to anyone else! Staff and
dentists are caring and skillful...doesn't get any better than
that!
by Barbara Hegel on 2016-07-10

Wouldn't trust my only set of teeth to anyone else! Staff and dentists are
caring and skillful...doesn't get any better than that!
NPS:

Love everyone there!
by Mary Katherine Bass on 2016-07-09

Love everyone there!
NPS:

Superb and caring professional service from the whole
team...including dentists, hygienists and office staff. Waiting
room and dental-service areas are pleasant. I actually look
forward to my visits.
by Gary Schneider on 2016-07-09

Superb and caring professional service from the whole team...including
dentists, hygienists and office staff. Waiting room and dental-service areas
are pleasant. I actually look forward to my visits.
NPS:

Greatest people providing great care.
by Randy Washam on 2016-07-09

Greatest people providing great care.
NPS:

Excellent
by Mary Vogelson on 2016-07-09

Excellent
NPS:

Professional and to the point.
by Cadmus Lawson on 2016-07-08

Professional and to the point.

NPS:

great service
by Anon on 2016-07-08

great service
NPS:

Couldn't have received better service-outsandinf and very
professional
by Linus Wright on 2016-07-07

Couldn't have received better service-outsandinf and very professional
NPS:

I always feel I have receive the most professional and caring
treatment. I look forward to my appointments.
by Anon on 2016-07-01

I always feel I have receive the most professional and caring treatment. I
look forward to my appointments.
NPS:

As always fantastic; extremely competent, warm, caring. it is
the kind of care it is difficult to get. Thank you.
by Jorge Roman on 2016-07-01

As always fantastic; extremely competent, warm, caring. it is the kind of
care it is difficult to get. Thank you.
NPS:

Excellent treatment as always. Bob Hamer
by Bob Hamer on 2016-06-30

Excellent treatment as always. Bob Hamer
NPS:

Speaking from someone who is nervous just thinking about
scheduling an appointment....I was made to feel so
comfortable. Not rushed....answered all my questions and took
time to make me at ease. Cleaning was gentle and thorough.
Thank you for a wonderful experience!
by Nicole Pacich on 2016-06-30

Speaking from someone who is nervous just thinking about scheduling an
appointment....I was made to feel so comfortable. Not rushed....answered all
my questions and took time to make me at ease. Cleaning was gentle and
thorough. Thank you for a wonderful experience!
NPS:

the best in town
by Michael Mitchell on 2016-06-30

the best in town
NPS:

The best, most professional, friendly doctors office in town!
by Anon on 2016-06-30

The best, most professional, friendly doctors office in town!
NPS:

I was treated by Dr. Kidwell, who I can't recommend highly
enough. Staff is also very friendly and efficient. No waiting,
excellent job.
by Rees Cornelia on 2016-06-30

I was treated by Dr. Kidwell, who I can't recommend highly enough. Staff is
also very friendly and efficient. No waiting, excellent job.
NPS:

Great customer service, friendly, prompt and highly skilled with
a tender touch. As usual!
by Anon on 2016-06-29

Great customer service, friendly, prompt and highly skilled with a tender
touch. As usual!
NPS:

Great place. Great people. Clean teeth!
by Arturo Rodriquez on 2016-06-29

Great place. Great people. Clean teeth!
NPS:

The appointment was perfect. Both Karen and Dr. Kidwell are
the greatest.
by Sally Lubin on 2016-06-28

The appointment was perfect. Both Karen and Dr. Kidwell are the greatest.
NPS:

Office staff and Dentist are great.
by Rob Ernst on 2016-06-28

Office staff and Dentist are great.
NPS:

Staff was courteous, knowledgeable and efficient.
by Mark Hinzman on 2016-06-23

Staff was courteous, knowledgeable and efficient.
NPS:

Everything was dandy except not getting time with the dentist
for the final check. Hopefully that will be handled promptly.
by Nancy Bateman on 2016-06-23

Everything was dandy except not getting time with the dentist for the final
check. Hopefully that will be handled promptly.
NPS:

Great as usual!
by Don Atkinson on 2016-06-22

Great as usual!
NPS:

Very good
by Anon on 2016-06-17

Very good
NPS:

Extremely professional.
by Robin Phelan on 2016-06-15

Extremely professional.
NPS:

Courteous, efficient and skilled by staff and doctor.
by Anon on 2016-06-15

Courteous, efficient and skilled by staff and doctor.
NPS:

Great service. I'm always amazed out how friendly everyone is.
I've also been impressed with their integrity. They do a great
job of selecting the appropriate services for me and don't
perform additional services just because they are covered by
my insurance.
by Paul Krier on 2016-06-15

Great service. I'm always amazed out how friendly everyone is. I've also
been impressed with their integrity. They do a great job of selecting the
appropriate services for me and don't perform additional services just
because they are covered by my insurance.
NPS:

I was experiencing a new pain in my mouth. I drove to your
office and explained my problem. I was listened to and put in an
exam room. Dr Albus saw my problem, explained it to me and
corrected the problem. Thank you!
by Fay Beth Moore on 2016-06-14

I was experiencing a new pain in my mouth. I drove to your office and
explained my problem. I was listened to and put in an exam room. Dr Albus
saw my problem, explained it to me and corrected the problem. Thank you!
NPS:

The dental hygienist was wonderful. Professional standards
and friendly as well.
by Anon on 2016-06-11

The dental hygienist was wonderful. Professional standards and friendly as
well.
NPS:

Dr. Albus is a super Doc! He has provided trauma free and pain
free dentistry for my needs, which included the removal of my
two lower back teeth. He offers an explanation of his procedure
as he works on me and that is a nice and comforting addition to
his flawless work.
by Sally Hines on 2016-06-11

Dr. Albus is a super Doc! He has provided trauma free and pain free
dentistry for my needs, which included the removal of my two lower back
teeth. He offers an explanation of his procedure as he works on me and that
is a nice and comforting addition to his flawless work.
NPS:

Everyone is courteous, the place is inviting, and the care given
to the patient is superb.
by Anon on 2016-06-11

Everyone is courteous, the place is inviting, and the care given to the patient
is superb.
NPS:

as always. . .
by Anon on 2016-06-11

as always. . .
NPS:

Outstanding
by Steve Hahn on 2016-06-09

Outstanding
NPS:

***** !! Five stars. Karen is the best!
by Betty Compton on 2016-06-09

***** !! Five stars. Karen is the best!
NPS:

It is refreshing to go into a business or receive service today
where you feel valued as a customer/patient! Dr. Kidwell and
staff accomplish this each and every time! Thanks to all:)
by Vicki Siegel on 2016-06-08

It is refreshing to go into a business or receive service today where you feel
valued as a customer/patient! Dr. Kidwell and staff accomplish this each and
every time! Thanks to all:)
NPS:

5 stars. Dr. Kidwell and his entire staff are great. Been going to
him for 20+ years and have been pleased and satisfied each
and every time. Everyone is personable, nice and professional.
And very talented as well.
by Douglas Wabner on 2016-06-08

5 stars. Dr. Kidwell and his entire staff are great. Been going to him for 20+
years and have been pleased and satisfied each and every time. Everyone
is personable, nice and professional. And very talented as well.
NPS:

Very friendly people.
by Anon on 2016-06-08

Very friendly people.
NPS:

Everything went well. I arrived early, what a change, and was
able to make my next appointment and pay for my cleaning in
advance. So when I was done it was a quick thank you and out
the door. Worked for me.
by William DeLoache on 2016-06-07

Everything went well. I arrived early, what a change, and was able to make
my next appointment and pay for my cleaning in advance. So when I was
done it was a quick thank you and out the door. Worked for me.
NPS:

Great experience, as always!
by Donald Crook on 2016-06-07

Great experience, as always!
NPS:

I got my teeth cleaned. As always, everything went well.
by Mark Keene on 2016-06-07

I got my teeth cleaned. As always, everything went well.

NPS:

Easy in and out. Everybody is always a pleasure. Thanks!
by Todd Cubbage on 2016-06-02

Easy in and out. Everybody is always a pleasure. Thanks!
NPS:

Love these nice people . Excellent work!!!!
by Diana Jackson on 2016-06-02

Love these nice people . Excellent work!!!!
NPS:

Excellent as always!
by D. Tower Cook on 2016-06-01

Excellent as always!
NPS:

I have great respect. admiration, and affection for my longtime
dentist, Dr. Kidwell and for the Kidwell and Albus staff, ,all of
whom are lovely. Excellent dentists and dental hygienists--the
best! I recommend them to everyone I know who needs a
top-notch dentist. I've been their patient since the early
70's--so, more than 40 years! So, you know I think the world of
Dr. Kidwell and his staff.

by Judith Samson on 2016-05-30

I have great respect. admiration, and affection for my longtime dentist, Dr.
Kidwell and for the Kidwell and Albus staff, ,all of whom are lovely. Excellent
dentists and dental hygienists--the best! I recommend them to everyone I
know who needs a top-notch dentist. I've been their patient since the early
70's--so, more than 40 years! So, you know I think the world of Dr. Kidwell
and his staff.
NPS:

Excellent
by Yanela Carpenter on 2016-05-27

Excellent
NPS:

As always.
by Nancy Bahr on 2016-05-26

As always.
NPS:

Excellent dentist and hygienist.
by Peter Smith on 2016-05-26

Excellent dentist and hygienist.
NPS:

Always a good experience! That's why I've continued with Dr's.
Kidwell and Albus for almost 30 years. They and their staff are
skillful, personable, and caring. They have my highest
recommendation.
by Francey Kelso on 2016-05-25

Always a good experience! That's why I've continued with Dr's. Kidwell and
Albus for almost 30 years. They and their staff are skillful, personable, and
caring. They have my highest recommendation.
NPS:

Great service from start to finish!
by Anon on 2016-05-24

Great service from start to finish!
NPS:

Timely, efficient, and expert from the initial phone call, the
professional encounter, and the checkout.
by Robert Cronin on 2016-05-24

Timely, efficient, and expert from the initial phone call, the professional
encounter, and the checkout.
NPS:

Drs. Kidwell and Albus along with their staff just can't be beat great people and first class service!
by Douglas Goldrick on 2016-05-24

Drs. Kidwell and Albus along with their staff just can't be beat - great people
and first class service!
NPS:

It was great. The staff is really nice and I think Dr. Kidwell is
terrific.
by Taylor Ozarow on 2016-05-24

It was great. The staff is really nice and I think Dr. Kidwell is terrific.
NPS:

Very pleasant
by Mark Butschek on 2016-05-23

Very pleasant
NPS:

It was wonderful, as it has been for the last 27 years!!!
by Jill Vann on 2016-05-20

It was wonderful, as it has been for the last 27 years!!!
NPS:

Excellent experience!
by Mike Mckenzie on 2016-05-20

Excellent experience!
NPS:

Kidwell & Albus Dentistry is fabulous in every way! I could only
offer the highest superlatives for their professional expertise,
patient care, standards of promoting dental health, courtesy,
kindness, and friendliness.
by Grant Morrow on 2016-05-19

Kidwell & Albus Dentistry is fabulous in every way! I could only offer the
highest superlatives for their professional expertise, patient care, standards
of promoting dental health, courtesy, kindness, and friendliness.
NPS:

Karen is outstanding and I hope I can go to Dr. Kidwell until I'm
no longer here.
by Susan Hutchison on 2016-05-19

Karen is outstanding and I hope I can go to Dr. Kidwell until I'm no longer
here.
NPS:

I was very well treated as I have come to expect. Dr. Albus
came in after the x-rays and cleaning and pointed out two areas
of potential cavities that he wanted to review again in 6 months
to see if that was happening. The girls are always hospitable
and friendly. C A Rundell
by C.A. Rundell on 2016-05-18

I was very well treated as I have come to expect. Dr. Albus came in after the
x-rays and cleaning and pointed out two areas of potential cavities that he

wanted to review again in 6 months to see if that was happening. The girls
are always hospitable and friendly. C A Rundell
NPS:

Great.
by Fred Mason on 2016-05-18

Great.
NPS:

Always excellent... Thank you!
by Karen Wade on 2016-05-18

Always excellent... Thank you!
NPS:

Best Dentists Best Hygienists Best Care
by Denise Labarba on 2016-05-17

Best Dentists Best Hygienists Best Care
NPS:

Dr Kidwell is an excellent dentist and his staff is always
professional, efficient, and courteous.
by Judy Wimberley on 2016-05-17

Dr Kidwell is an excellent dentist and his staff is always professional,
efficient, and courteous.
NPS:

Always a good experience
by Anon on 2016-05-17

Always a good experience
NPS:

Consistently a positive experience. Take great care of me and
my mouth.
by Katie Irish on 2016-05-17

Consistently a positive experience. Take great care of me and my mouth.
NPS:

Always great, kind, competent and professional care!
by Anon on 2016-05-17

Always great, kind, competent and professional care!
NPS:

Love Dr.Kidwell!
by Michael Cook on 2016-05-17

Love Dr.Kidwell!
NPS:

Ethical and skilled team of dentists and techs -- I highly
recommend Drs. Kidwell and Albus and their teams. The whole
office provides quality service and within a friendly, efficient
and relaxing environment.
by Deborah Johnson on 2016-05-16

Ethical and skilled team of dentists and techs -- I highly recommend Drs.
Kidwell and Albus and their teams. The whole office provides quality service
and within a friendly, efficient and relaxing environment.
NPS:

Superb. Very professional and patient friendly.
by Hervey Priddy on 2016-05-14

Superb. Very professional and patient friendly.
NPS:

Wonderful staff and dentist.
by Bryan Marquis on 2016-05-13

Wonderful staff and dentist.
NPS:

Everyone I met was polite, courteous, professional and I felt
that I received excellent dental treatment. This practice shares
my philosophy: healthy teeth and gums that get the job of
eating done without unnecessary cost for cosmetic services. I
highly recommend this practice, based on one visit. They also
came highly recommended by a practice that I have loved for
almost 4 years in Austin.
by Sarah Stanton on 2016-05-13

Everyone I met was polite, courteous, professional and I felt that I received
excellent dental treatment. This practice shares my philosophy: healthy
teeth and gums that get the job of eating done without unnecessary cost for
cosmetic services. I highly recommend this practice, based on one visit.
They also came highly recommended by a practice that I have loved for
almost 4 years in Austin.
NPS:

Karen and Dr. K are great.
by Tony Buffington on 2016-05-12

Karen and Dr. K are great.
NPS:

My experience with Kidwell & Albus Dentistry is always the
same - Excellent! First Class in every way! Everyone is warm
and friendly, so smart and very professional. I highly
recommend Kidwell & Albus Dentistry.
by Marc Muller on 2016-05-12

My experience with Kidwell & Albus Dentistry is always the same Excellent! First Class in every way! Everyone is warm and friendly, so smart
and very professional. I highly recommend Kidwell & Albus Dentistry.

NPS:

Best of the best! They did a fantastic job, and without any pain.
by Daniel Robinowitz on 2016-05-12

Best of the best! They did a fantastic job, and without any pain.
NPS:

Greatest dental office I have had the pleasure of working with.
Dr. Kidwell and Karen are the best, and the rest of folks the
office are as nice and kind as ever. My wife, Rema, also a
patient, feels the same way. DIleep Sirur i
by Dileep Sirur on 2016-05-11

Greatest dental office I have had the pleasure of working with. Dr. Kidwell
and Karen are the best, and the rest of folks the office are as nice and kind
as ever. My wife, Rema, also a patient, feels the same way. DIleep Sirur i
NPS:

My 40th Year as a Patient. 25 of my family members use this
practice They are the best
by Jon Ross on 2016-05-11

My 40th Year as a Patient. 25 of my family members use this practice They
are the best
NPS:

Dr. Kidwell & Karen are terrific. The entire staff is superb!

by Dileep Sirur on 2016-05-10

Dr. Kidwell & Karen are terrific. The entire staff is superb!
NPS:

Excellent service - would recommend to anyone.
by Anon on 2016-05-10

Excellent service - would recommend to anyone.
NPS:

Fabulous!!!
by Anon on 2016-05-09

Fabulous!!!
NPS:

The office staff is friendly and so helpful. Kelly does a great job
cleaning teeth and giving pointers on caring for your teeth. Dr.
Albus was awesome - explaining interactions with meds, my
health concerns, and the course of action to take.
by Anon on 2016-05-06

The office staff is friendly and so helpful. Kelly does a great job cleaning
teeth and giving pointers on caring for your teeth. Dr. Albus was awesome explaining interactions with meds, my health concerns, and the course of
action to take.
NPS:

Superb in every aspect-professionally great and staffed with
competant, nice people.
by Alan Gold on 2016-05-06

Superb in every aspect-professionally great and staffed with competant,
nice people.
NPS:

Best cleaning I have had in years
by Anon on 2016-05-05

Best cleaning I have had in years
NPS:

Great experience and kindness during the cleaning
by Douglas Lattner on 2016-05-04

Great experience and kindness during the cleaning
NPS:

Kidwell & Albus Dentistry are the best in the World! Tom
by Anon on 2016-05-04

Kidwell & Albus Dentistry are the best in the World! Tom
NPS:

fine visit Karen is awesome Keep her around!
by Steve Grissom on 2016-05-03

fine visit Karen is awesome Keep her around!
NPS:

Very friendly and professional service.
by Ken Babb on 2016-05-03

Very friendly and professional service.
NPS:

THE BEST
by Craig Penfold on 2016-05-02

THE BEST
NPS:

Due to travel constraints, I had very limited time for my
semi-annual cleaning and everyone helped me get in and out
so I could make my flight.
by Walter John Humann on 2016-05-01

Due to travel constraints, I had very limited time for my semi-annual
cleaning and everyone helped me get in and out so I could make my flight.
NPS:

These are the nicest people!! Plus, I have every confidence that
I am receiving the very best care and treatment.
by Ann Utley on 2016-04-28

These are the nicest people!! Plus, I have every confidence that I am
receiving the very best care and treatment.
NPS:

I couldn't ask for a better experience - very professional and
excellent but also most friendly and fun.
by Carolyn Crutcher on 2016-04-28

I couldn't ask for a better experience - very professional and excellent but
also most friendly and fun.
NPS:

From the greeting by the receptionist on, everybody was
awesome! Dr. Kidwell was great.
by Joe Garrett on 2016-04-28

From the greeting by the receptionist on, everybody was awesome! Dr.
Kidwell was great.
NPS:

Friendly , professional staff. Dr .Albus is kind, and he explains
and communicates exceptionally well. And Kelly is just the
best! She is gentle, thorough and absolutely delightful! My
teeth are in good hands!
by Carol Hay on 2016-04-28

Friendly , professional staff. Dr .Albus is kind, and he explains and
communicates exceptionally well. And Kelly is just the best! She is gentle,
thorough and absolutely delightful! My teeth are in good hands!
NPS:

As usual it was the most excellent experience
by Barbara Mcelmon on 2016-04-27

As usual it was the most excellent experience
NPS:

You guys always have me leaving with a smile.
by Anon on 2016-04-26

You guys always have me leaving with a smile.
NPS:

Dr. Kidwell did excellent work on me, as usual. He is the BEST.
I was also very pleased with Kelly's cleaning , exam, and her
review of my X rays.
by Ken Kmiec on 2016-04-26

Dr. Kidwell did excellent work on me, as usual. He is the BEST. I was also
very pleased with Kelly's cleaning , exam, and her review of my X rays.
NPS:

On time with early appt. Friendly, professional and efficient
people.
by Mark Goedecke on 2016-04-26

On time with early appt. Friendly, professional and efficient people.
NPS:

Wonderful, meticulous dental care in a relaxed and pleasant
environment. The hygienist Karen is AWESOME! My teeth look
and feel great. Thanks for the excellent service!!
by William Mathers on 2016-04-22

Wonderful, meticulous dental care in a relaxed and pleasant environment.
The hygienist Karen is AWESOME! My teeth look and feel great. Thanks for
the excellent service!!
NPS:

Always appreciate your kind and excellent serviced.
by John Dvorak on 2016-04-22

Always appreciate your kind and excellent serviced.
NPS:

Always appreciate the kind treatment I receive from you. . .
by John Dvorak on 2016-04-21

Always appreciate the kind treatment I receive from you. . .
NPS: N/A

Mrs. Koch does a great job.
by John DeLoache on 2016-04-21

Mrs. Koch does a great job.
NPS:

Been going to Dr Kidwell since 1989. I think he's the best
dentist in Dallas , n his hygienist Karen is excellent!! Also very
punctual with your appointments!!!!
by Donald Scaccia on 2016-04-21

Been going to Dr Kidwell since 1989. I think he's the best dentist in Dallas ,
n his hygienist Karen is excellent!! Also very punctual with your
appointments!!!!
NPS:

Karen is an excellent hygienist! In addition, she is warm,
personable, and inspires confidence. It of course is also good
to have Dr. Albus "take a look" and affirm.
by Joyce Wright on 2016-04-21

Karen is an excellent hygienist! In addition, she is warm, personable, and
inspires confidence. It of course is also good to have Dr. Albus "take a look"
and affirm.
NPS:

This dental practice is like family to me. I have been a patient
for many years and it's like "coming home." If I moved out of

state, I'd have to find a way to get back to Dallas, TX for my
dental appointments. I wouldn't have anyone but Karen as my
dental hygienist. I trust those in this practice. They are honest
and reasonable. They truly care about their patients.
by Paula Casey on 2016-04-20

This dental practice is like family to me. I have been a patient for many
years and it's like "coming home." If I moved out of state, I'd have to find a
way to get back to Dallas, TX for my dental appointments. I wouldn't have
anyone but Karen as my dental hygienist. I trust those in this practice. They
are honest and reasonable. They truly care about their patients.
NPS:

The hiegenist was great and very thorough. I didn't have to wait
for my appointment and I was through early.
by Max Jaffe on 2016-04-19

The hiegenist was great and very thorough. I didn't have to wait for my
appointment and I was through early.
NPS:

The friendly atmosphere and professionalism provided by
everyone at Kidwell & Albus makes each visit very comfortable.
by Ed Cartwright on 2016-04-19

The friendly atmosphere and professionalism provided by everyone at
Kidwell & Albus makes each visit very comfortable.
NPS:

Always a great experience!

by Stephanie Rogers on 2016-04-19

Always a great experience!
NPS:

Outstanding, as always
by Karyn Meyer on 2016-04-19

Outstanding, as always
NPS:

I loved it. My hygienist, Karen, was exceptionally nice and
professional. Dr. Albus was very kind and explained everything
very well.
by Beth Lensing on 2016-04-16

I loved it. My hygienist, Karen, was exceptionally nice and professional. Dr.
Albus was very kind and explained everything very well.
NPS:

Karen is wonderful! And as she found out I've been
inconsistent with my flossing!!! I'm going to get better Karen!
And I love Dr Albus! Thanks to all! Sally Cukerbaum
by Sally Cukerbaum on 2016-04-14

Karen is wonderful! And as she found out I've been inconsistent with my
flossing!!! I'm going to get better Karen! And I love Dr Albus! Thanks to all!
Sally Cukerbaum
NPS:

Love Karen
by Derek Long on 2016-04-14

Love Karen
NPS:

Love Dr. Albus!
by Katherine Tenley on 2016-04-13

Love Dr. Albus!
NPS:

Great as usual!
by Richard Iannelli on 2016-04-13

Great as usual!
NPS:

Always good and thorough.
by Robert Dickson on 2016-04-12

Always good and thorough.
NPS:

Excellent experience, very professional. The staff is committed
100% to the well being of the patient.
by Joel Hedge on 2016-04-12

Excellent experience, very professional. The staff is committed 100% to the
well being of the patient.
NPS:

Excellent, as always!
by Penny Cook on 2016-04-12

Excellent, as always!
NPS:

The greatest dental hygienist in the universe.
by Scott Delane on 2016-04-09

The greatest dental hygienist in the universe.
NPS:

As always, you do a great job of taking care of my teeth!
Thanks!!
by Bryan Brown on 2016-04-09

As always, you do a great job of taking care of my teeth! Thanks!!
NPS:

Natalie was delightful and proficient. Very happy with
everything.
by Robert Hughes on 2016-04-07

Natalie was delightful and proficient. Very happy with everything.
NPS:

Natalie is always a pleasure while she is cleaning my teeth. She
does a fantastic job! Dr. Kidwell is terrific, that is why I drive
from Arlington to have my teeth clean. I have been a patient of
both Dr. John Kidwell and Dr. Michael Kidwell for over 50 years
and will continue to make that drive to his office. As
always...job well done!
by Cathy Hinzman on 2016-04-07

Natalie is always a pleasure while she is cleaning my teeth. She does a
fantastic job! Dr. Kidwell is terrific, that is why I drive from Arlington to have
my teeth clean. I have been a patient of both Dr. John Kidwell and Dr.
Michael Kidwell for over 50 years and will continue to make that drive to his
office. As always...job well done!
NPS:

great docs
by Susan Perrenot on 2016-04-07

great docs
NPS:

Perfect!!!!!!

by Anon on 2016-04-05

Perfect!!!!!!
NPS:

The staff was very friendly and helpful, as always.
by Anon on 2016-04-05

The staff was very friendly and helpful, as always.
NPS:

Excellent. Best dentist in the State of Texas. I have been going
there for 25+ years.
by Doris Brantferger on 2016-04-05

Excellent. Best dentist in the State of Texas. I have been going there for
25+ years.
NPS:

Best dentist I've found in Dallas! Gentle on the mouth, through,
and friendly - thanks!
by Brandi Gruner on 2016-04-05

Best dentist I've found in Dallas! Gentle on the mouth, through, and friendly
- thanks!
NPS:

Outstanding. Most gifted Drs. and hygienists in town for sure.
So thankful Albus healed up and is going to be ok. Amen.
by Kelly Harris on 2016-04-04

Outstanding. Most gifted Drs. and hygienists in town for sure. So thankful
Albus healed up and is going to be ok. Amen.
NPS:

I GREAT AND TALENTED DENTISTS WITH DEDICATED
TECHNICIANS AND PERSONNEL
by Robert Houlihan on 2016-04-04

I GREAT AND TALENTED DENTISTS WITH DEDICATED TECHNICIANS
AND PERSONNEL
NPS:

always wonderful
by Charles Fechtel on 2016-04-04

always wonderful
NPS:

Between Michael, Dr. Albus and Karen, this is always wonderful
by William Rhea on 2016-04-01

Between Michael, Dr. Albus and Karen, this is always wonderful
NPS:

I have been with Dr. Kidwell for several years. He maintains an
excellent practice and all staff members are the best. I highly
recommend him for all levels of dental procedures.
by Anon on 2016-03-31

I have been with Dr. Kidwell for several years. He maintains an excellent
practice and all staff members are the best. I highly recommend him for all
levels of dental procedures.
NPS:

Great service - my appointment was on time, and they provided
great care while being cognizant of time and cost to me.
by Anon on 2016-03-31

Great service - my appointment was on time, and they provided great care
while being cognizant of time and cost to me.
NPS:

Natalie Koch is a superb dental hygienist, and Dr. Kidwell's
dental exam provided the peace of mind I have long associated
with the practice.
by Anon on 2016-03-30

Natalie Koch is a superb dental hygienist, and Dr. Kidwell's dental exam
provided the peace of mind I have long associated with the practice.
NPS:

Great!

by George Mathes on 2016-03-29

Great!
NPS:

Great Dentist, great office staff!
by Linda Folmer on 2016-03-29

Great Dentist, great office staff!
NPS:

I love an office that takes patients ON TIME!!!!!! I was taken
right in!!!!
by Fonda Glazer on 2016-03-29

I love an office that takes patients ON TIME!!!!!! I was taken right in!!!!
NPS:

excellent.
by Anon on 2016-03-28

excellent.
NPS:

Always EXCELLENT. staff and Technicians make you feel
welcome & relaxrf, a caring environment. Dr. John Kidwell is
procedures and completed with minimum amount of

discomfort. I've g\found him to be best of any Dentist I've seen
in my 79 years.
by Jay Jones on 2016-03-27

Always EXCELLENT. staff and Technicians make you feel welcome &
relaxrf, a caring environment. Dr. John Kidwell is procedures and completed
with minimum amount of discomfort. I've g\found him to be best of any
Dentist I've seen in my 79 years.
NPS:

Sweet-smart staff.
by Melissa Skipwith on 2016-03-25

Sweet-smart staff.
NPS:

Dr. Kidwell and Karen are both outstanding. I'm fortunate to be
there.
by Bruce Theunissen on 2016-03-25

Dr. Kidwell and Karen are both outstanding. I'm fortunate to be there.
NPS:

Kelly is great and the girls in front are so friendly and
welcoming
by Jeneane Pearlman on 2016-03-25

Kelly is great and the girls in front are so friendly and welcoming
NPS:

You are all great !!!!
by Anon on 2016-03-24

You are all great !!!!
NPS:

great
by Winn Morton on 2016-03-24

great
NPS:

Everything Great
by Robert Keener on 2016-03-24

Everything Great
NPS:

Excellent as always
by Charles Parker on 2016-03-23

Excellent as always
NPS:

Pleasant and professional surroundings and people as it has
always been since the 1960's!
by Robert Rolfe on 2016-03-23

Pleasant and professional surroundings and people as it has always been
since the 1960's!
NPS:

They do a great job. I've been a patient for 20 years and love
that they are up on all the latest practices and really care about
my health.
by Betty Crawford on 2016-03-23

They do a great job. I've been a patient for 20 years and love that they are
up on all the latest practices and really care about my health.
NPS:

On time, pleasant and capable.
by John Mullen, III on 2016-03-22

On time, pleasant and capable.
NPS:

Excellent, professional care in a friendly environment.
by Russell Johnston on 2016-03-20

Excellent, professional care in a friendly environment.
NPS:

They are the best. And I say this after 30 years of being well
taken care of.
by Freda Stern on 2016-03-18

They are the best. And I say this after 30 years of being well taken care of.
NPS:

All staff is great!!!!
by Anon on 2016-03-18

All staff is great!!!!
NPS:

Talented, caring, and welcoming. That describes the
professionals, technicians, and office staff. A super group all
around!
by Carey King on 2016-03-18

Talented, caring, and welcoming. That describes the professionals,
technicians, and office staff. A super group all around!
NPS:

Professional, friendly and efficient
by Bill Horne on 2016-03-18

Professional, friendly and efficient
NPS:

Always great treatment. Cleaning was comfortable and
efficient. And the fees for services were very reasonable.
by Anon on 2016-03-16

Always great treatment. Cleaning was comfortable and efficient. And the
fees for services were very reasonable.
NPS:

No complaints
by Anon on 2016-03-15

No complaints
NPS:

I have recommended Kidwell & Albus to friends. Great dentists,
great hygienists, friendly able staff.
by Anon on 2016-03-13

I have recommended Kidwell & Albus to friends. Great dentists, great
hygienists, friendly able staff.
NPS:

Dr. Kidwell and staff are the BEST!!!!!!!!!!! I have a beautiful
new crown and my teeth look and feel great. Thank You!!!!!!
by Kimberly Ross on 2016-03-12

Dr. Kidwell and staff are the BEST!!!!!!!!!!! I have a beautiful new crown and
my teeth look and feel great. Thank You!!!!!!

NPS:

They take you on time and the staff is always welcoming and
pleasant
by Anon on 2016-03-12

They take you on time and the staff is always welcoming and pleasant
NPS:

Always a great experience!
by Peggy Johnson on 2016-03-11

Always a great experience!
NPS:

I have been going to this Dr. Kidwell for 30+ years (his father
previously). They are the best around!
by Elizabeth Howard on 2016-03-11

I have been going to this Dr. Kidwell for 30+ years (his father previously).
They are the best around!
NPS:

Everything went very smoothly; no waiting. I don't remember
her name, but, the new hygienist was very nice, and, very
thorough.

by Darrie Hinson on 2016-03-10

Everything went very smoothly; no waiting. I don't remember her name, but,
the new hygienist was very nice, and, very thorough.
NPS:

The staff are all very friendly and helpful and the doctors are
the best.
by Rosemary McGinn on 2016-03-09

The staff are all very friendly and helpful and the doctors are the best.
NPS:

Wonderful staff greeting upon entering. Loved the remodeled
office space. Natalie was excellent! And there's nobody better
than Dr Kidwell in North Texas. Thank you for taking good,
thorough care of my mouth......I've been going to Kidwell
Dentistry for 30 plus years and recommend the care to
everyone.
by Dara LaForce on 2016-03-09

Wonderful staff greeting upon entering. Loved the remodeled office space.
Natalie was excellent! And there's nobody better than Dr Kidwell in North
Texas. Thank you for taking good, thorough care of my mouth......I've been
going to Kidwell Dentistry for 30 plus years and recommend the care to
everyone.
NPS:

Everything was very efficient and I felt very good about the
input. Love leaving with super clean teeth.
by Leslie Golden on 2016-03-09

Everything was very efficient and I felt very good about the input. Love
leaving with super clean teeth.
NPS:

4 stars
by Anon on 2016-03-08

4 stars
NPS:

Terrific care
by Walter Kuntz, III on 2016-03-08

Terrific care
NPS:

Dr Kidwell, Karen and the rest of the staff are the best you can
get. Truely outstanding and I have been going to them for over
8 years
by Anthony Mccoy on 2016-03-08

Dr Kidwell, Karen and the rest of the staff are the best you can get. Truely
outstanding and I have been going to them for over 8 years
NPS:

Dr. Kidwell made time to see me with short notice and his staff
was very polite, personable and helpful.

by Stewart Elliott on 2016-03-08

Dr. Kidwell made time to see me with short notice and his staff was very
polite, personable and helpful.
NPS:

excellent as always
by Anon on 2016-03-05

excellent as always
NPS:

Friendly and knowledgable staff. Been coming here for 17
years.
by Dwight Riggle Jr. on 2016-03-03

Friendly and knowledgable staff. Been coming here for 17 years.
NPS:

I ALWAYS FEEL I AM IN GOOD HANDS. I ALSO FEEL LIKE
EVERYONE IS MY FRIEND.
by Carmen Labarba on 2016-03-03

I ALWAYS FEEL I AM IN GOOD HANDS. I ALSO FEEL LIKE EVERYONE
IS MY FRIEND.
NPS:

Always excellent as it has been for the past 35+ years+
by Bill Barr on 2016-03-03

Always excellent as it has been for the past 35+ years+
NPS:

Excellent visit as always
by Rita Sue Gold on 2016-03-02

Excellent visit as always
NPS:

Karen great!
by Ginny Breihan on 2016-03-02

Karen great!
NPS:

I have gone here for years and years and have always had a
good experience. I would highly recommend either Dr. Albus or
Dr. Kidwell and the staff at this office.
by Michele Lawrence on 2016-03-01

I have gone here for years and years and have always had a good
experience. I would highly recommend either Dr. Albus or Dr. Kidwell and
the staff at this office.
NPS:

I have been a patient of Drs. Kidwell for at least thirty years,
first with Dr. John and now with Dr. Michael. And I have nothing
but good things to say about the practice. My hygienist, Karen,
is superb. How does she always get my teeth so clean without
hurting?!
by Gay McGuire on 2016-03-01

I have been a patient of Drs. Kidwell for at least thirty years, first with Dr.
John and now with Dr. Michael. And I have nothing but good things to say
about the practice. My hygienist, Karen, is superb. How does she always
get my teeth so clean without hurting?!
NPS:

Efficient work and good communication,from Karen and Dr.
Albus.
by Anon on 2016-03-01

Efficient work and good communication,from Karen and Dr. Albus.
NPS:

Awesome
by James Mills on 2016-03-01

Awesome
NPS:

I only have one set of teeth and they come in handy for all sorts
of things from whistling to eating to opening chip bags (don't
tell Dr Albus I said that) Nobody is allowied to look after them
but Kidwell & Albus. Everyone from front office staff to

hygienist Kelly and the doctors themselves is friendly and
caring and TOP~NOTCH !
by Barbara Hegel on 2016-02-26

I only have one set of teeth and they come in handy for all sorts of things
from whistling to eating to opening chip bags (don't tell Dr Albus I said that)
Nobody is allowied to look after them but Kidwell & Albus. Everyone from
front office staff to hygienist Kelly and the doctors themselves is friendly and
caring and TOP~NOTCH !
NPS:

Everyone in the office is amazing!
by Mona Carlton on 2016-02-26

Everyone in the office is amazing!
NPS:

Good experience. Have referred a friend.
by Carolyn Pearson on 2016-02-26

Good experience. Have referred a friend.
NPS:

As always, I'm confident I received the best service --- and my
teeth really felt clean again.
by Carolyn Riccomi on 2016-02-25

As always, I'm confident I received the best service --- and my teeth really
felt clean again.
NPS:

Everyone was very friendly. And really wanting to help me. I
feel safe with their excellent work. They are superior. Dr
Kidwell. Is down to earth and good listener. Need more like him.
by Berkley Estes on 2016-02-25

Everyone was very friendly. And really wanting to help me. I feel safe with
their excellent work. They are superior. Dr Kidwell. Is down to earth and
good listener. Need more like him.
NPS:

I find your service and welcoming spirit excellent! My hygienist,
Natalie, was thorough, friendly, and thoughtful. My dentist, Dr.
Kidwell, was solicitous, knowledgeable, and readily available if
needed. The front desk receptionists are always gracious,
welcoming, and prompt in their services and arranging
appointments.I am grateful for all!
by Lois Castillon on 2016-02-25

I find your service and welcoming spirit excellent! My hygienist, Natalie, was
thorough, friendly, and thoughtful. My dentist, Dr. Kidwell, was solicitous,
knowledgeable, and readily available if needed. The front desk receptionists
are always gracious, welcoming, and prompt in their services and arranging
appointments.I am grateful for all!
NPS:

Positive and kind, know what they are doing
by Beverly Johnson on 2016-02-25

Positive and kind, know what they are doing
NPS:

Great experience with very friendly hygienists and dentists!
by Anon on 2016-02-24

Great experience with very friendly hygienists and dentists!
NPS:

Great
by Anon on 2016-02-24

Great
NPS:

Dr. Kidwell is the best as is his staff!
by Susan Crumley on 2016-02-24

Dr. Kidwell is the best as is his staff!
NPS:

Doesn't get any better
by Thomas Troutt on 2016-02-24

Doesn't get any better
NPS:

Perfect as always
by Mary Lynn Vaughan on 2016-02-24

Perfect as always
NPS:

Excellent
by Jan Walpole on 2016-02-23

Excellent
NPS:

I have been with this practice over 50 years and it has always
been excellent! Julia Williams
by Julia Williams on 2016-02-19

I have been with this practice over 50 years and it has always been
excellent! Julia Williams
NPS:

Have been coming here for 38 years. Always get in at appointed
time. Friendly staff.
by Jeff Ford on 2016-02-19

Have been coming here for 38 years. Always get in at appointed time.
Friendly staff.
NPS:

Very nice atmosphere and competent dentistry.
by Anon on 2016-02-18

Very nice atmosphere and competent dentistry.
NPS:

Always a pleasure to go to this office where everyone -from the
knowledgable dentists to the rest of the office- is friendly,
efficient, attentive and thorough!
by Anon on 2016-02-18

Always a pleasure to go to this office where everyone -from the
knowledgable dentists to the rest of the office- is friendly, efficient, attentive
and thorough!
NPS:

Fabulous treatment as always.
by Sadie Tatum-Wertheimer on 2016-02-17

Fabulous treatment as always.
NPS:

Thank you all for the professional care you provide! Your high
standards are reflected in your staff and in the office setting
from the moment one enters the front door. It is a comfort to
know that as a patients, we are all in such good hands.
by Mary Maras on 2016-02-16

Thank you all for the professional care you provide! Your high standards are
reflected in your staff and in the office setting from the moment one enters
the front door. It is a comfort to know that as a patients, we are all in such
good hands.
NPS:

Dr. Kidwell and the staff are professional and friendly.
by Jeanann Pirtle on 2016-02-16

Dr. Kidwell and the staff are professional and friendly.
NPS:

Everything was great. They called us right on time and
everyone was very helpful. We have been going there for a long
time and have always had a good experience.
by Bonnie Callan on 2016-02-13

Everything was great. They called us right on time and everyone was very
helpful. We have been going there for a long time and have always had a
good experience.
NPS:

Everyone at Kidwell & Albus is very friendly and helpful in
every way. They are the BEST.
by Donna Newton on 2016-02-13

Everyone at Kidwell & Albus is very friendly and helpful in every way. They
are the BEST.
NPS:

Love you guys! You're the best!
by Joan Cole on 2016-02-12

Love you guys! You're the best!
NPS:

everything A ok
by Jack Adleta on 2016-02-12

everything A ok
NPS:

I have been a patient for so long that I feel like part of the
family.
by Mary Lou Oldfield on 2016-02-11

I have been a patient for so long that I feel like part of the family.
NPS:

I actually look forward to going to the dentist. You must be
doing something right
by Robert Royer on 2016-02-11

I actually look forward to going to the dentist. You must be doing something
right
NPS:

Always great....quick, friendly and good care of my teeth! Very
happy with the customer service!!
by Tom Wunderlick on 2016-02-11

Always great....quick, friendly and good care of my teeth! Very happy with
the customer service!!
NPS:

Very satisfactory
by Nancy Weir on 2016-02-10

Very satisfactory
NPS:

Everything was great---super hygienist and lovely people all
around--by Elizabeth Mills on 2016-02-10

Everything was great---super hygienist and lovely people all around--NPS:

Greeted by friendly staff, served promptly, and both doctors
give you excellent care so you know you are in very good
hands. I wouldn't consider changing ever
by Deanna Courtwright on 2016-02-10

Greeted by friendly staff, served promptly, and both doctors give you
excellent care so you know you are in very good hands. I wouldn't consider
changing ever
NPS:

Whole staff is very pleasant and caring. Have been going to this
office over 40 years!!
by Barbara McElmon on 2016-02-05

Whole staff is very pleasant and caring. Have been going to this office over
40 years!!
NPS:

Excellent as always. Thanks to Kelly for the cleaning tips.
by James Smith on 2016-02-05

Excellent as always. Thanks to Kelly for the cleaning tips.
NPS:

Kelly is always the perfect professional and Doc Kidwell is the
icing on the cake. Chuck Kleebauer
by Charles Kleebauer on 2016-02-04

Kelly is always the perfect professional and Doc Kidwell is the icing on the
cake. Chuck Kleebauer
NPS:

Great service. Always on point, clean, polite and friendly. I
always recommend them as dentists.
by Lavinia Bendandi on 2016-02-04

Great service. Always on point, clean, polite and friendly. I always
recommend them as dentists.
NPS:

Perfect! Teeth cleaning- She took great care with my sensitive
teeth!
by Anon on 2016-02-04

Perfect! Teeth cleaning- She took great care with my sensitive teeth!
NPS:

The experience and service I receive with Kidwell & Albus
Dentistry is always great, and yesterday's visit was no
exception. From the administrative staff to my hygentist to the
dentists, everyone was personable, efficient and informative
during my cleaning and checkup.
by J.D. Dell on 2016-02-03

The experience and service I receive with Kidwell & Albus Dentistry is
always great, and yesterday's visit was no exception. From the
administrative staff to my hygentist to the dentists, everyone was
personable, efficient and informative during my cleaning and checkup.
NPS:

I've gone to this practice since I was 7 (am now over 50), using
all three dentists over the years. They're worth the drive (I keep

moving further out). The dentists/hygienists/staff are also
patient & kind w/ my mom, who has advanced Alzheimer's.
They also run a tight ship & are on time for appts (essential
when I bring Mom), & have carefully handled any dental issues
I've had (ditto for my dad & adult kids). This practice
(dentists/hygienists/staff) is five-star all the way.
by Anon on 2016-02-03

I've gone to this practice since I was 7 (am now over 50), using all three
dentists over the years. They're worth the drive (I keep moving further out).
The dentists/hygienists/staff are also patient & kind w/ my mom, who has
advanced Alzheimer's. They also run a tight ship & are on time for appts
(essential when I bring Mom), & have carefully handled any dental issues
I've had (ditto for my dad & adult kids). This practice
(dentists/hygienists/staff) is five-star all the way.
NPS:

Always have s greet experience! Have been going here for over
20 years - great to feel known!
by Laura Clift on 2016-02-03

Always have s greet experience! Have been going here for over 20 years great to feel known!
NPS:

excellent.
by Bruce Hay on 2016-01-29

excellent.
NPS:

Great Dentist!
by Mack Elam on 2016-01-29

Great Dentist!
NPS:

I think you all are very skilled, friendly, personal in your
approach, and altogether wonderful!
by Anon on 2016-01-28

I think you all are very skilled, friendly, personal in your approach, and
altogether wonderful!
NPS:

I would not go to any dentist other than Derek Albus!
by Fred Hunter on 2016-01-28

I would not go to any dentist other than Derek Albus!
NPS:

Great experience in every way!
by Leslie El-Effendi on 2016-01-28

Great experience in every way!
NPS:

Very nice. Got in and out in record time!

by Paul Smith on 2016-01-27

Very nice. Got in and out in record time!
NPS:

Emergency situation
by Sandra Tucker on 2016-01-26

Emergency situation
NPS:

I have been going to Kidwell & Albus for 28 years. They always
go out of their way to give the best service!! A year ago, Dr.
Kidwell came in on a Friday, when they are closed, to place a
temporary crown on my broken tooth.
by Anon on 2016-01-22

I have been going to Kidwell & Albus for 28 years. They always go out of
their way to give the best service!! A year ago, Dr. Kidwell came in on a
Friday, when they are closed, to place a temporary crown on my broken
tooth.
NPS:

As always a trip to Kidwell & Albus Dentistry was great. Always
very friendly and professional.
by John Oakley on 2016-01-22

As always a trip to Kidwell & Albus Dentistry was great. Always very friendly
and professional.
NPS:

Everyone is professional and friendly. They always get me in
and out in a timely manner and fix whatever needs to be fixed.
by Christi Sestak on 2016-01-22

Everyone is professional and friendly. They always get me in and out in a
timely manner and fix whatever needs to be fixed.
NPS:

Always professional, courteous and provides the highest
quality work.
by John Crawford on 2016-01-22

Always professional, courteous and provides the highest quality work.
NPS:

My experience with Kelly is always excellent. She is
professional, has expertise that I need, understanding of my
TMJ issues, and really cares about my well-being. I have had
the pleasure of being a patient in this office for many years and
appreciate the service that is provided. Mary Ann Scott
by Anon on 2016-01-22

My experience with Kelly is always excellent. She is professional, has
expertise that I need, understanding of my TMJ issues, and really cares
about my well-being. I have had the pleasure of being a patient in this office
for many years and appreciate the service that is provided. Mary Ann Scott
NPS:

Best dentist in Dallas.
by Gary Biffle on 2016-01-21

Best dentist in Dallas.
NPS:

Friendly, professional and stayed on task.
by Vickie Ruiz on 2016-01-20

Friendly, professional and stayed on task.
NPS:

Excellent
by Anon on 2016-01-20

Excellent
NPS:

Convient location, professional and friendly staff and
outstanding dentistry care!
by Lyn Pustmueller on 2016-01-20

Convient location, professional and friendly staff and outstanding dentistry
care!
NPS:

Outstang
by Richard Ebrey on 2016-01-19

Outstang
NPS:

AS always my experience was excellent.
by Robert Mills on 2016-01-19

AS always my experience was excellent.
NPS:

Wonderful experience. Love the staff and dental hygienist.
Caring, compassionate, listens and understands patient care to
the best of their ability. Thank you so much!
by Darcie Beyer on 2016-01-19

Wonderful experience. Love the staff and dental hygienist. Caring,
compassionate, listens and understands patient care to the best of their
ability. Thank you so much!
NPS:

Ok...is it weird that I love going to the dentist? The sincerity
and care of everyone at Kidwell & Albus makes dental visits
truly enjoyable!
by Suzette Reed on 2016-01-15

Ok...is it weird that I love going to the dentist? The sincerity and care of
everyone at Kidwell & Albus makes dental visits truly enjoyable!

NPS:

Thank you for your kindness in the office yesterday. I greatly
appreciated it.
by Ann Martin on 2016-01-15

Thank you for your kindness in the office yesterday. I greatly appreciated it.
NPS:

It is always a wonderful and professional experience.
by Anon on 2016-01-14

It is always a wonderful and professional experience.
NPS:

professional, courteous, and obviously up to date on my needs.
equipment seemingly new and also up to date. it was a good
experience overall.
by Benton Markey on 2016-01-13

professional, courteous, and obviously up to date on my needs. equipment
seemingly new and also up to date. it was a good experience overall.
NPS:

Everyone is great. I have never had an unpleasant visit. Feel
like I am being well taken care of.
by Anon on 2016-01-13

Everyone is great. I have never had an unpleasant visit. Feel like I am being
well taken care of.
NPS:

Great dental care, customer service and a wonderfully friendly
staff!! I have been a patient for 38 years, does that tell you how
happy I am with this clinic?
by Shirley Leonard on 2016-01-13

Great dental care, customer service and a wonderfully friendly staff!! I have
been a patient for 38 years, does that tell you how happy I am with this
clinic?
NPS:

Great experience
by Debbie Sparkman on 2016-01-13

Great experience
NPS:

Dr. Kidwell and his staff are beyond awesome.
by Brook Boyd on 2016-01-12

Dr. Kidwell and his staff are beyond awesome.
NPS:

Long, long time parptient. Best in Dallas.

by Hervey Priddy on 2016-01-12

Long, long time parptient. Best in Dallas.
NPS:

ONE WORD DESCRIPTION OF ALL ITEMS "UNBEATABLE ''
by Joseph Horowitz on 2016-01-10

ONE WORD DESCRIPTION OF ALL ITEMS "UNBEATABLE ''
NPS:

Excellent friendly service.
by Anon on 2016-01-08

Excellent friendly service.
NPS:

Very professional and friendly staff and dentists. Immaculately
clean and bright setting. Very glad to find a terrific new dentist
in the neighborhood. I look forward to a long term relationship.
by Chris Burrow on 2016-01-08

Very professional and friendly staff and dentists. Immaculately clean and
bright setting. Very glad to find a terrific new dentist in the neighborhood. I
look forward to a long term relationship.
NPS:

The quality of service from the front desk to the staff couldn't
have been better. Friendliness and professionalism make for a
great experience.
by Anon on 2016-01-07

The quality of service from the front desk to the staff couldn't have been
better. Friendliness and professionalism make for a great experience.
NPS:

Excellent
by Linus Wright on 2016-01-06

Excellent
NPS:

Outstanding as always !!
by Paula Foster on 2016-01-05

Outstanding as always !!
NPS:

The office staff was able to fit me in on a Monday after the
holidays after a painful 2 weeks. Dr. Albus was able to see me
and give me recommendations to follow for TMJ. THANK YOU!
by Deette Peters on 2016-01-05

The office staff was able to fit me in on a Monday after the holidays after a
painful 2 weeks. Dr. Albus was able to see me and give me
recommendations to follow for TMJ. THANK YOU!

NPS:

Excellent doctors and staff!
by D. Tower Cook on 2015-12-28

Excellent doctors and staff!
NPS:

Always friendly and professional.
by Bob Hamer on 2015-12-22

Always friendly and professional.
NPS:

As always, the service was superb. A friendly knowledge staff
and very efficient. Thank you!
by Mark Hinzman on 2015-12-22

As always, the service was superb. A friendly knowledge staff and very
efficient. Thank you!
NPS:

Had a great experience and would definitely recommend
by Anon on 2015-12-22

Had a great experience and would definitely recommend
NPS:

My wait was 5 minutes or less and Karen, my hygenist, and Dr.
Kidwell actually care about my well being. I would recommend
Dr. Kidwell and Dr. Albus to anyone who asks.
by Woodrow Brownlee on 2015-12-17

My wait was 5 minutes or less and Karen, my hygenist, and Dr. Kidwell
actually care about my well being. I would recommend Dr. Kidwell and Dr.
Albus to anyone who asks.
NPS:

Love Dr. Kidwell very kind man who has the patients best
interest at heart.
by Penny Sadler on 2015-12-17

Love Dr. Kidwell very kind man who has the patients best interest at heart.
NPS:

They make going to the dentist a good experience.
by Mindi Kahn on 2015-12-17

They make going to the dentist a good experience.
NPS:

Who knew going to the dentist could be so pleasant each and
every time! Great staff, fabulous office, wonderful environment
and no cavities! So happy!

by Nancy Bateman on 2015-12-17

Who knew going to the dentist could be so pleasant each and every time!
Great staff, fabulous office, wonderful environment and no cavities! So
happy!
NPS:

Excellent and efficient service
by Anon on 2015-12-16

Excellent and efficient service
NPS:

Dentistry at its best
by Stanley Fagin on 2015-12-16

Dentistry at its best
NPS:

Love the entire staff of this office!
by Melissa Wehnes on 2015-12-15

Love the entire staff of this office!
NPS:

The best!
by Anon on 2015-12-14

The best!
NPS: N/A

My experience has never been anything but flawless. Efficient,
timely, friendly, skilled, clean.......
by Andrew Marcus on 2015-12-11

My experience has never been anything but flawless. Efficient, timely,
friendly, skilled, clean.......
NPS:

Great dental care! Always on time, professional, and
personable.
by Marsha Gordon on 2015-12-11

Great dental care! Always on time, professional, and personable.
NPS:

Was able to get in and out in no time.
by Anon on 2015-12-10

Was able to get in and out in no time.
NPS:

Amazingly, I really enjoy going to the dentist, silly me. I like all
the front desk people, I like Karen and Dr. Kidwell. All is good.

by Anne Mullen on 2015-12-10

Amazingly, I really enjoy going to the dentist, silly me. I like all the front desk
people, I like Karen and Dr. Kidwell. All is good.
NPS:

Beautiful office environment, friendly staff and excellent dental
care. Thanks Kelly and Dr. Albus for a bright and shinny
Christmas Smile!
by Anon on 2015-12-08

Beautiful office environment, friendly staff and excellent dental care. Thanks
Kelly and Dr. Albus for a bright and shinny Christmas Smile!
NPS:

the best in town.
by Michael Mitchell on 2015-12-08

the best in town.
NPS:

Ashley was simply phenomenal. Professional, skilled and kind.
And Dr Kidwell... as always... great. Thank you!
by Gerardo Creixell on 2015-12-08

Ashley was simply phenomenal. Professional, skilled and kind. And Dr
Kidwell... as always... great. Thank you!
NPS:

Thank you so much for being so wonderful! Everyone is so
pokite! So professional! You all make going to the Dentist a
really great experience! I look forward to each visit! Thank you
so much for all that you do so very well! Merry Christmas!!
Marc Muller. 214-443-8333
by Marc Muller on 2015-12-04

Thank you so much for being so wonderful! Everyone is so pokite! So
professional! You all make going to the Dentist a really great experience! I
look forward to each visit! Thank you so much for all that you do so very
well! Merry Christmas!! Marc Muller. 214-443-8333
NPS:

I have been a patient of Dr Kidwell for many years. He and his
staff provide excellent dental care.
by Mark Keene on 2015-12-04

I have been a patient of Dr Kidwell for many years. He and his staff provide
excellent dental care.
NPS:

Wonderful dental hygienist Karen ! As always either Dr Kidwell
or Dr Albus come in to visit with you about how your visit that
day. I know I am in good hands with everyone there. Thank you.
Diane Zei
by Diane Zei on 2015-12-03

Wonderful dental hygienist Karen ! As always either Dr Kidwell or Dr Albus
come in to visit with you about how your visit that day. I know I am in good
hands with everyone there. Thank you. Diane Zei
NPS:

excellent care and treatment, friendly, efficient
by Kim Oberman on 2015-12-03

excellent care and treatment, friendly, efficient
NPS:

Knowledgable and professional staff. Very friendly.
by Liz Pitcher on 2015-12-02

Knowledgable and professional staff. Very friendly.
NPS:

Very nice, kind and professional staff by Caroline Crutcher on 2015-12-02

Very nice, kind and professional staff NPS:

What could have been an arduous two and quarter hour
appointment was simply a passage of time as Dr. Albus and
Stella worked in amazing partnership. They readily
communicate what the procedures are about which happily
relieves any anxiety.
by Anon on 2015-12-01

What could have been an arduous two and quarter hour appointment was
simply a passage of time as Dr. Albus and Stella worked in amazing
partnership. They readily communicate what the procedures are about
which happily relieves any anxiety.
NPS:

Your fill in, Aston, did a great job. All went well.
by William DeLoache on 2015-12-01

Your fill in, Aston, did a great job. All went well.
NPS:

Great teeth cleaning.dental hygienist was personable, and
accommodating.
by Anon on 2015-11-27

Great teeth cleaning.dental hygienist was personable, and accommodating.
NPS:

As always, the highest professional care available in the
Dallas/Ft. Worth area!
by Donald Crook on 2015-11-24

As always, the highest professional care available in the Dallas/Ft. Worth
area!
NPS:

The entire experience was great.
by Stephen Mocio on 2015-11-24

The entire experience was great.
NPS:

Puntual, pleasant, professional. MArc
by Marc Myers on 2015-11-24

Puntual, pleasant, professional. MArc
NPS:

always a good experience, which is why I've gone to John
Kidwell for 38 years.
by Francey Kelso on 2015-11-22

always a good experience, which is why I've gone to John Kidwell for 38
years.
NPS:

Staff is always always pleasant & friendly & professional!!
by Myra Joy Turner on 2015-11-20

Staff is always always pleasant & friendly & professional!!
NPS:

Kelly is AWESOME!!!! Thank you

by Lee Rury on 2015-11-19

Kelly is AWESOME!!!! Thank you
NPS:

Excellent!!!
by Carolyn Neher on 2015-11-19

Excellent!!!
NPS:

Kelly always takes such special care in cleaning my teeth! She
is awesome. I have been a patient of Dr. Kidwell's for over 25
years, so obviously I am extremely happy with the care I have
been given!!
by Cindy Duggan on 2015-11-18

Kelly always takes such special care in cleaning my teeth! She is awesome.
I have been a patient of Dr. Kidwell's for over 25 years, so obviously I am
extremely happy with the care I have been given!!
NPS:

Excellent care, staff, and facility - couldn't be more pleased.
Have been a patient for 22+ years and have referred my friends
to this practice.
by Terri Griffeth on 2015-11-18

Excellent care, staff, and facility - couldn't be more pleased. Have been a
patient for 22+ years and have referred my friends to this practice.
NPS:

Excellent care and service as always! Have always had great
service and care over the decades at this practice.
by Nancy Laughlin on 2015-11-18

Excellent care and service as always! Have always had great service and
care over the decades at this practice.
NPS:

Everyone in the office is always so friendly and helpful!
by Jana Long on 2015-11-17

Everyone in the office is always so friendly and helpful!
NPS:

Excellent dentist and staff!
by Anon on 2015-11-17

Excellent dentist and staff!
NPS:

All went well Kelly And Doc. Kidwell were the best.... Bill Lawley
by Bill Lawley on 2015-11-11

All went well Kelly And Doc. Kidwell were the best.... Bill Lawley
NPS: N/A

Great experience, nice office and friendly staff! Scheduling is
easy.
by Anon on 2015-11-11

Great experience, nice office and friendly staff! Scheduling is easy.
NPS:

The office was sparkling clean and tidy. The staff, clerical and
professional, was welcoming and attentive. My teeth were
cleaned meticulously and painlessly. The dentist gave me a
clean bill of dental health. I didn't feel rushed, although this is a
busy practice. Really, what more can a patient want?
by Faith Evans on 2015-11-11

The office was sparkling clean and tidy. The staff, clerical and professional,
was welcoming and attentive. My teeth were cleaned meticulously and
painlessly. The dentist gave me a clean bill of dental health. I didn't feel
rushed, although this is a busy practice. Really, what more can a patient
want?
NPS:

Awesome experience. Always a pleasure. Thanks for keeping
my mouth healthy! :-)
by Amy Rembert on 2015-11-10

Awesome experience. Always a pleasure. Thanks for keeping my mouth
healthy! :-)
NPS:

Great people and excellent dentists. Drs. Albus and Kidwell are
best in class!
by Douglas Goldrick on 2015-11-10

Great people and excellent dentists. Drs. Albus and Kidwell are best in
class!
NPS:

Great, as always. Thank you Karen and Dr. Kidwell.....you are
the best! Dileep
by Dileep Sirur on 2015-11-07

Great, as always. Thank you Karen and Dr. Kidwell.....you are the best!
Dileep
NPS:

I prefer not to have excess email. Please limit your emails to
verification/notice of appointments. Do not publish any info
from me including anonymous!
by Anon on 2015-11-07

I prefer not to have excess email. Please limit your emails to
verification/notice of appointments. Do not publish any info from me
including anonymous!
NPS:

Always friendly smiles with professional greatness.
by Anon on 2015-11-07

Always friendly smiles with professional greatness.

NPS:

Great as always!
by Sandra Kornegay on 2015-11-06

Great as always!
NPS:

Great group of people
by John Griffiths on 2015-11-06

Great group of people
NPS:

Kelly was through,gentle and great fun to visit with.Perfect for
my fragile mouth!
by Katherine Heidt on 2015-11-06

Kelly was through,gentle and great fun to visit with.Perfect for my fragile
mouth!
NPS:

awesome patient service. Karen is super. Give her a raise!
by Steve Grissom on 2015-11-06

awesome patient service. Karen is super. Give her a raise!
NPS:

Very professional, very clean, very friendly, and performs
excellent dental services!
by Russell Johnston on 2015-11-06

Very professional, very clean, very friendly, and performs excellent dental
services!
NPS:

Great visit. Never been a big fan of going to the dentist but
have always felt comfortable here.
by Chris Ross on 2015-11-06

Great visit. Never been a big fan of going to the dentist but have always felt
comfortable here.
NPS:

Dr. Albus always gives me a review -- in response to my
questions, about the new dental technology. I may be the cat
that curiousity killed. C A Rundell
by C.A. Rundell on 2015-11-06

Dr. Albus always gives me a review -- in response to my questions, about
the new dental technology. I may be the cat that curiousity killed. C A
Rundell
NPS:

Great care!

by Anon on 2015-11-06

Great care!
NPS:

I have been a patient for years and always receive excellent
care. I receive great feedback on how I am doing and any areas
of concern. Enjoy the text reminder of an upcoming appt as
well.
by Sarah Long on 2015-11-06

I have been a patient for years and always receive excellent care. I receive
great feedback on how I am doing and any areas of concern. Enjoy the text
reminder of an upcoming appt as well.
NPS:

It feels like home. I have always received the best of care and
look forward to my visits.
by Debby Mullen on 2015-11-05

It feels like home. I have always received the best of care and look forward
to my visits.
NPS:

Always a pleasure to come in but after 20 years beginning to
get a little ought to make 7:00 am appointments.
by John Whiteside on 2015-11-05

Always a pleasure to come in but after 20 years beginning to get a little
ought to make 7:00 am appointments.

NPS:

Dr Kidwell and Dr Albus are great. The entire staff is
professional. Ashton was my hygienist and she was fantastic.
Very personable and professional. Plus I had no cavities!!!
by Grey Stogner on 2015-11-05

Dr Kidwell and Dr Albus are great. The entire staff is professional. Ashton
was my hygienist and she was fantastic. Very personable and professional.
Plus I had no cavities!!!
NPS:

Best dental office I have experienced.
by Dileep Sirur on 2015-11-04

Best dental office I have experienced.
NPS:

As always everyone we come into contact with at your practice
is very friendly, professional and make coming to the dentist a
pleasure rather than something to be dreaded.
by Robert Dailey on 2015-11-04

As always everyone we come into contact with at your practice is very
friendly, professional and make coming to the dentist a pleasure rather than
something to be dreaded.
NPS:

Timely and caring.
by Anon on 2015-11-03

Timely and caring.
NPS:

Very thorough and quick.
by George Adams on 2015-11-03

Very thorough and quick.
NPS:

Everything was great!
by Robert Whelan on 2015-11-03

Everything was great!
NPS:

Always professional, crowns fit (best rec. I can give!),
Hygienists gentle and thorough, office staff efficient and I trust
what Dr. Kidwell and Kelly say.
by Mary Mckenney on 2015-11-03

Always professional, crowns fit (best rec. I can give!), Hygienists gentle and
thorough, office staff efficient and I trust what Dr. Kidwell and Kelly say.
NPS:

Ontime, relaxing, painless and wonderful dental hygienist and
dentist!
by Susan Andrews on 2015-11-03

Ontime, relaxing, painless and wonderful dental hygienist and dentist!
NPS:

Not the highlight of the day to go to the dentist. I appreciate the
fact that Dr. Kidwell and staff are so professional and really do
provide excellent care for their patients. I usually see Karen as
my hygienist and she is awesome! Since I do have to visit the
dentist, I am really glad that I am a patient here!!!
by Vicki Siegel on 2015-11-01

Not the highlight of the day to go to the dentist. I appreciate the fact that Dr.
Kidwell and staff are so professional and really do provide excellent care for
their patients. I usually see Karen as my hygienist and she is awesome!
Since I do have to visit the dentist, I am really glad that I am a patient here!!!
NPS:

I love Kidwell and Albus. Have been a patient for over 45 years!
Started out with the senior Dr. Kidwell. Of course, I couldn't be
without Karen....she is what keeps me coming back again and
again also.
by Anon on 2015-10-30

I love Kidwell and Albus. Have been a patient for over 45 years! Started out
with the senior Dr. Kidwell. Of course, I couldn't be without Karen....she is
what keeps me coming back again and again also.
NPS:

I love this practice and everyone in it!
by Meaders Ozarow on 2015-10-30

I love this practice and everyone in it!
NPS:

As always (for many years) everything was very personal and
professional - Thank you for taking care of me - I can't imagine
not having anyone else take care of my teeth.
by Ginny Lynch on 2015-10-29

As always (for many years) everything was very personal and professional Thank you for taking care of me - I can't imagine not having anyone else
take care of my teeth.
NPS:

My experiences over many years with Dr. John Kidwell and his
whole staff have been nothing short of wonderful! Nothing
more needs to be said.
by Judith Samson on 2015-10-28

My experiences over many years with Dr. John Kidwell and his whole staff
have been nothing short of wonderful! Nothing more needs to be said.
NPS:

No waiting, no pain and all-round professional, pleasant
experience.
by Anon on 2015-10-28

No waiting, no pain and all-round professional, pleasant experience.

NPS:

I have been a patient for around 40 years and have really valued
the relationship as well as the friendship. It has always been a
great experience. It is also such a delight to have Kelly work on
me. She is charming and does a great job.
by John Sterquell on 2015-10-27

I have been a patient for around 40 years and have really valued the
relationship as well as the friendship. It has always been a great experience.
It is also such a delight to have Kelly work on me. She is charming and does
a great job.
NPS:

I was greeted and checked in quickly. My Dental Hygienist,
whom I've had for many years, was friendly and efficient. l was
checked out quickly and look forward to my next visit. Thank
you for many years of caring and effective treatment for my
teeth. Joan E. Hogge
by Joan Hogge on 2015-10-27

I was greeted and checked in quickly. My Dental Hygienist, whom I've had
for many years, was friendly and efficient. l was checked out quickly and
look forward to my next visit. Thank you for many years of caring and
effective treatment for my teeth. Joan E. Hogge
NPS:

I have been a patient in this practice for several decades. The
professionals are the best and the staff is friendly and helpful.
They are simply the best.
by Anon on 2015-10-23

I have been a patient in this practice for several decades. The professionals
are the best and the staff is friendly and helpful. They are simply the best.
NPS:

Kidwell has been my dentist for 25 years and will continue to be
it in the future.
by Don Atkinson on 2015-10-22

Kidwell has been my dentist for 25 years and will continue to be it in the
future.
NPS:

Kelly is fabulous! She is friendly, skilled and gentle! Did not see
Dr. Albus this time, but past encounters have been totally
positive. All staff I have met are delightfull!
by Carol Hay on 2015-10-22

Kelly is fabulous! She is friendly, skilled and gentle! Did not see Dr. Albus
this time, but past encounters have been totally positive. All staff I have met
are delightfull!
NPS:

Drs. Kidwell and Albus are the finest dentists I've encountered
in my 60 years. Their professionalism is well known. It's the
intangibles which make them such standouts. One gets the
feeling revenue is secondary to absolutely the best in patient
care. I've been a 30 year client and am fully intent on
transitioning my teenage children from pediatric provider to

these gents. Also, their support staff (front desk and
hygienists) are the very best folks in the business. Heart &
soul.
by Michael Leonard on 2015-10-20

Drs. Kidwell and Albus are the finest dentists I've encountered in my 60
years. Their professionalism is well known. It's the intangibles which make
them such standouts. One gets the feeling revenue is secondary to
absolutely the best in patient care. I've been a 30 year client and am fully
intent on transitioning my teenage children from pediatric provider to these
gents. Also, their support staff (front desk and hygienists) are the very best
folks in the business. Heart & soul.
NPS:

Going to Dr. Kidwell is always a pleasure. He is a great dentist
and a great person.
by Sally Lubin on 2015-10-20

Going to Dr. Kidwell is always a pleasure. He is a great dentist and a great
person.
NPS:

5 stars speak for themselves
by Warren Cash on 2015-10-16

5 stars speak for themselves
NPS:

Always a good & helpful experience.
by James Greene on 2015-10-16

Always a good & helpful experience.
NPS:

Dr. Albus worked me into his schedule to get a painful tooth
extracted, after carefully reviewing all my options. I appreciated
his good work, and especially his taking me on short notice.
by Marvin Katz on 2015-10-15

Dr. Albus worked me into his schedule to get a painful tooth extracted, after
carefully reviewing all my options. I appreciated his good work, and
especially his taking me on short notice.
NPS:

Karen always does a great job.
by Brian Wildes on 2015-10-15

Karen always does a great job.
NPS:

Very pleased with my treatment....
by John Dvorak on 2015-10-14

Very pleased with my treatment....
NPS:

Always appreciate the kind service. Thank you for your care of
me. John D

by John Dvorak on 2015-10-14

Always appreciate the kind service. Thank you for your care of me. John D
NPS:

Quick and easy!
by Max Jaffe on 2015-10-14

Quick and easy!
NPS:

I've been seeing Dr. Kidwell for years and I have always been
extremely happy with my dental care. They take me in promptly
at my appointment time and all of their staff are extremely
polite, friendly and competent. Love them all!
by Teresa Ford on 2015-10-14

I've been seeing Dr. Kidwell for years and I have always been extremely
happy with my dental care. They take me in promptly at my appointment
time and all of their staff are extremely polite, friendly and competent. Love
them all!
NPS:

Sweetest and
by Melissa Skipwith on 2015-10-14

Sweetest and
NPS:

excellent experience.
by Robert Hallam on 2015-10-14

excellent experience.
NPS:

Always very friendly and professional.
by Anon on 2015-10-14

Always very friendly and professional.
NPS:

I will say it again....always you have served me well...and I
appreciate your wondertful care very much....I am forever
greateful.
by John Dvorak on 2015-10-13

I will say it again....always you have served me well...and I appreciate your
wondertful care very much....I am forever greateful.
NPS:

As always, my experience with you is helpful and healing. . . We
are appreciative...
by John Dvorak on 2015-10-13

As always, my experience with you is helpful and healing. . . We are
appreciative...
NPS:

As ususal, your service is always excellent.
by John Dvorak on 2015-10-13

As ususal, your service is always excellent.
NPS:

Dental care and office staff are always exceptional.
by Bret Wiggins on 2015-10-11

Dental care and office staff are always exceptional.
NPS:

Always the best.
by Debby Robinson on 2015-10-10

Always the best.
NPS:

Been a patient since 1980. Highly satisfied with the great care
provided.
by Jennifer Cottingham on 2015-10-08

Been a patient since 1980. Highly satisfied with the great care provided.
NPS:

Staff are very friendly, helpful, and ensure that you are
comfortable. Dr. Kidwell is a fantastic dentist and explains
things to you thoroughly. I have full trust in his decisions and
practice. The office is old and some of the equipment looks like
it was from the stone age but Dr. Kidwell is the best dentist I
have every been to by far!
by Michael Cook on 2015-10-08

Staff are very friendly, helpful, and ensure that you are comfortable. Dr.
Kidwell is a fantastic dentist and explains things to you thoroughly. I have
full trust in his decisions and practice. The office is old and some of the
equipment looks like it was from the stone age but Dr. Kidwell is the best
dentist I have every been to by far!
NPS:

These guys are the best! They really care about their patients!
by Andy Folmer on 2015-10-07

These guys are the best! They really care about their patients!
NPS:

Great dentist. Always on schedule. Very nice nurses and
admin. Great Doctors.
by Gary Gardner on 2015-10-07

Great dentist. Always on schedule. Very nice nurses and admin. Great
Doctors.
NPS:

Excellent service. Started procedure at appointed time. I was
educated as to points to better oral hygiene.
by Joel Hedge on 2015-10-07

Excellent service. Started procedure at appointed time. I was educated as to
points to better oral hygiene.
NPS:

Karen is the best!!
by Jill Smith on 2015-10-06

Karen is the best!!
NPS:

I've been fortunate to have great dentists. But Kidwell & Albus
are my absolute favorites!!! The entire staff is phenomenal
being so friendly and professional. I love my hygienist too. It's
almost impossible to carry on a conversation while getting my
teeth cleaned but I am perfecting technique every 3 months!
by Jane Phillips on 2015-10-05

I've been fortunate to have great dentists. But Kidwell & Albus are my
absolute favorites!!! The entire staff is phenomenal being so friendly and
professional. I love my hygienist too. It's almost impossible to carry on a
conversation while getting my teeth cleaned but I am perfecting technique
every 3 months!
NPS:

The entire staff front and back, are so friendly, helpful, and
upbeat! Having a friend as your dentist is certainly a plus! John

Kidwell is one of the kindest people on earth...and I am almost
embarrassed at the amount of my bill recently, it was so small.
by Andree' Hawkins on 2015-10-03

The entire staff front and back, are so friendly, helpful, and upbeat! Having a
friend as your dentist is certainly a plus! John Kidwell is one of the kindest
people on earth...and I am almost embarrassed at the amount of my bill
recently, it was so small.
NPS:

You get an A+ in all respects! Keep up the good work.
by Anon on 2015-10-01

You get an A+ in all respects! Keep up the good work.
NPS:

Best dental practice in town!
by Stephanie Rogers on 2015-10-01

Best dental practice in town!
NPS:

The staff is always ready, so no waiting time. Always friendly!
by Chris Lander on 2015-09-30

The staff is always ready, so no waiting time. Always friendly!
NPS:

Best dental office in Dallas- stellar from front office to Karen to
both dentists. Dr. Kidwell's knowledge on state-of-the-art labs,
specialists, pricedures is invaluable. KUDOS.
by Dell Putman on 2015-09-29

Best dental office in Dallas- stellar from front office to Karen to both dentists.
Dr. Kidwell's knowledge on state-of-the-art labs, specialists, pricedures is
invaluable. KUDOS.
NPS:

You just know that you are receiving the best care possible.
by Wes Reed on 2015-09-25

You just know that you are receiving the best care possible.
NPS:

Everyone is always super, John Michael, Derek, Karen, Marla,
everyone. This is why it is one of the best practices anywhere
by William Rhea on 2015-09-25

Everyone is always super, John Michael, Derek, Karen, Marla, everyone.
This is why it is one of the best practices anywhere
NPS: N/A

Dr. Kidwell is the best.
by Ken Kmiec on 2015-09-25

Dr. Kidwell is the best.
NPS:

As always the service was great and the people are wonderful.
by Robert Hughes on 2015-09-25

As always the service was great and the people are wonderful.
NPS:

Excellent
by Stephen Baskind on 2015-09-25

Excellent
NPS:

Going to the dentist is, actually, a pleasure for me. Karen is
great! You are all fun and act as if you like going to work!
Thank you!
by Anon on 2015-09-24

Going to the dentist is, actually, a pleasure for me. Karen is great! You are
all fun and act as if you like going to work! Thank you!
NPS:

Easy and quick.
by Aaron Skipwith on 2015-09-24

Easy and quick.
NPS:

Karen is outstanding, and, of course, Dr. Kidwell is
outstanding. They are the two people I was with on my recent
visit. The dental experience here is the vey best.
by Bruce Theunissen on 2015-09-23

Karen is outstanding, and, of course, Dr. Kidwell is outstanding. They are
the two people I was with on my recent visit. The dental experience here is
the vey best.
NPS:

Very friendly and knowledgeable
by Mark Butschek on 2015-09-23

Very friendly and knowledgeable
NPS:

Always a friendly yet professional experience.
by Julie Storm on 2015-09-23

Always a friendly yet professional experience.
NPS:

excellent , as always.
by Judy Markey on 2015-09-22

excellent , as always.

NPS:

You all are top notch. You are on time, office is kept very
current, everyone is friendly and does their job in a very
professional manner.
by Betty Crawford on 2015-09-22

You all are top notch. You are on time, office is kept very current, everyone
is friendly and does their job in a very professional manner.
NPS:

I don't like going to the Dentist and never have. My family and I
have been customers for years and I still don't like going to the
Dentist. However, I love coming to this practice because
everyone is nice, professional and have a great sense of
humor. Quality of service these days has to be impeccable as
there are many options in whatever field you are in. Kidwell and
Albus have put this all together for years and are truly at the
top of their game from start to finish. They make the patient
experience the best it can be. Blessings---Tom Koons
by Tom Koons on 2015-09-22

I don't like going to the Dentist and never have. My family and I have been
customers for years and I still don't like going to the Dentist. However, I love
coming to this practice because everyone is nice, professional and have a
great sense of humor. Quality of service these days has to be impeccable
as there are many options in whatever field you are in. Kidwell and Albus
have put this all together for years and are truly at the top of their game from
start to finish. They make the patient experience the best it can be.
Blessings---Tom Koons
NPS:

I have been a client of this firm for 50 years during which time
they have always been friendly, on schedule and the work was
done correctly.
by Robert Rolfe on 2015-09-22

I have been a client of this firm for 50 years during which time they have
always been friendly, on schedule and the work was done correctly.
NPS:

Great care, understanding professionals, no rush.
by Steven Pully on 2015-09-18

Great care, understanding professionals, no rush.
NPS:

Top flight as always-competent, user-friendly staff
by Alan Gold on 2015-09-18

Top flight as always-competent, user-friendly staff
NPS:

Excellent !! Robert Hicks
by Robert Hicks on 2015-09-18

Excellent !! Robert Hicks
NPS:

Good, as always!!! Robert hicks
by Robert Hicks on 2015-09-17

Good, as always!!! Robert hicks
NPS:

As Always it was a great experience. On time and efficient as
well as personable and all things good.
by Charles Parker on 2015-09-17

As Always it was a great experience. On time and efficient as well as
personable and all things good.
NPS:

Best in Dallas!
by Anon on 2015-09-17

Best in Dallas!
NPS:

Excellent.
by Diana Drury on 2015-09-16

Excellent.
NPS:

This dentist office is very prompt and courteous. They do a
great job and are very attentive to the patient's needs. Both
dentist's are very good and thorough and offer the best
treatments available with a conservative approach to your
needs.
by Cecilia Martin on 2015-09-16

This dentist office is very prompt and courteous. They do a great job and
are very attentive to the patient's needs. Both dentist's are very good and
thorough and offer the best treatments available with a conservative
approach to your needs.
NPS:

Great dentists and great dental hygienist, very friendly staff.
by Marilyn Waldman on 2015-09-16

Great dentists and great dental hygienist, very friendly staff.
NPS:

The staff was very professional and extremely accommodating.
by Anon on 2015-09-14

The staff was very professional and extremely accommodating.
NPS:

Super
by Anne Ashby on 2015-09-13

Super

NPS:

Love this dentist!! Everyone is always so nice and helpful!! I
wouldn't hesitate to recommend them to anyone... especially if
you have a fear of the dentist as I do. They make it easy!
by Adria Jackson on 2015-09-12

Love this dentist!! Everyone is always so nice and helpful!! I wouldn't
hesitate to recommend them to anyone... especially if you have a fear of the
dentist as I do. They make it easy!
NPS:

Had to have a toothache taken care of, had it pulled and now
feeling great!
by Eileen Ray on 2015-09-11

Had to have a toothache taken care of, had it pulled and now feeling great!
NPS:

Two outstanding Dentists,and excellent professional and office
staff.They`ve been my Dentists for over 50 years. Mike Corboy
by Michael Corboy on 2015-09-11

Two outstanding Dentists,and excellent professional and office staff.They`ve
been my Dentists for over 50 years. Mike Corboy
NPS:

As always, Dr Kidwell provided a level of service that has
established him among the highest ranking of dentist in the
North Texas area, if not all the country.
by Mitchel Civello on 2015-09-11

As always, Dr Kidwell provided a level of service that has established him
among the highest ranking of dentist in the North Texas area, if not all the
country.
NPS:

Our family has been going to Dr. Kidwell for 20 years. He, Dr.
Albus and their staff are the best!
by Anon on 2015-09-10

Our family has been going to Dr. Kidwell for 20 years. He, Dr. Albus and
their staff are the best!
NPS:

Best dental hygienist in Dallas
by Lisa Ballew on 2015-09-09

Best dental hygienist in Dallas
NPS:

I've been going for 2 or 3 years and have always been happy
with the service.
by Shelley Collier, Jr. on 2015-09-04

I've been going for 2 or 3 years and have always been happy with the
service.
NPS:

Wish you were open on Friday!
by Leslie Golden on 2015-09-04

Wish you were open on Friday!
NPS:

Dr. Kidwell and his office are awesome!!!
by Anon on 2015-09-03

Dr. Kidwell and his office are awesome!!!
NPS:

Great Dentist. Wonderful people. Clean, comfortable offices.
by Ryan Jones on 2015-09-03

Great Dentist. Wonderful people. Clean, comfortable offices.
NPS:

I was treated with the kindness and courtesy that I have always
enjoyed when visiting this office. Dr. Kidwell saw me promptly,
recommended the best treatment for my problem; the office
staff arranged for me to immediately see an endodontist for a

root canal; afterward I came directly back to Dr. Kidwell, who
made time to prep my tooth for a temporary crown and fit it;
also taking impressions for the permanent crown to follow. All
done swiftly and professionally in the same day, eliminating the
need for multiple visits. Excellent care from dedicated
professionals.
by Viriginia Mulkey on 2015-09-03

I was treated with the kindness and courtesy that I have always enjoyed
when visiting this office. Dr. Kidwell saw me promptly, recommended the
best treatment for my problem; the office staff arranged for me to
immediately see an endodontist for a root canal; afterward I came directly
back to Dr. Kidwell, who made time to prep my tooth for a temporary crown
and fit it; also taking impressions for the permanent crown to follow. All done
swiftly and professionally in the same day, eliminating the need for multiple
visits. Excellent care from dedicated professionals.
NPS:

Best dentist office ever!!!!!
by Beth Young on 2015-09-03

Best dentist office ever!!!!!
NPS:

The total experience was pleasant;
by Kinne Kell on 2015-09-01

The total experience was pleasant;
NPS:

Best staff and extremely professional

by Anthony Mccoy on 2015-09-01

Best staff and extremely professional
NPS:

i love karen!
by Glen Garber on 2015-08-28

i love karen!
NPS:

I've been a patient for years and I always get great dental care
at Kidwell and Albus. I would recommend them to anyone.
by Bill Tully, Jr. on 2015-08-28

I've been a patient for years and I always get great dental care at Kidwell
and Albus. I would recommend them to anyone.
NPS:

The fact that Dr. Kidwell has been my dentist for about forty
years is testimony to my satisfaction with his professional
competence. Respect is shown for the patient's time, with
flexible scheduling and little or no time spent in the waiting
room. The office is clean, the support staff is competent, and
everyone is pleasant and friendly and seem to enjoy their work.
Parking is easily available in front of their office at street level.
by Ruth Morgan on 2015-08-27

The fact that Dr. Kidwell has been my dentist for about forty years is
testimony to my satisfaction with his professional competence. Respect is

shown for the patient's time, with flexible scheduling and little or no time
spent in the waiting room. The office is clean, the support staff is competent,
and everyone is pleasant and friendly and seem to enjoy their work. Parking
is easily available in front of their office at street level.
NPS:

The Best! Always professional and personal. The second
generation is even better than the first, And that is not an easy
task... We are also second generation patients...
by Carla Labarba on 2015-08-27

The Best! Always professional and personal. The second generation is even
better than the first, And that is not an easy task... We are also second
generation patients...
NPS:

Awesome, awesome hygienist. Made my visit so much more
pleasant. Everyone there very nice and easy going. Makes such
a difference with the patients!
by Sally Cukerbaum on 2015-08-27

Awesome, awesome hygienist. Made my visit so much more pleasant.
Everyone there very nice and easy going. Makes such a difference with the
patients!
NPS:

Great as always for the past 40+ years!
by Bill Barr on 2015-08-27

Great as always for the past 40+ years!

NPS:

Very hospitable and knowledgable staff. Impressive use of
latest technology/software to evaluate my current dental state.
Able to answer all of my questions and concerns.
by David Williams on 2015-08-27

Very hospitable and knowledgable staff. Impressive use of latest
technology/software to evaluate my current dental state. Able to answer all
of my questions and concerns.
NPS:

Kelly = STELLAR treatment and results !!! on administrative
side, would like to see more done on insurance processing.
by Steve Sasser on 2015-08-26

Kelly = STELLAR treatment and results !!! on administrative side, would like
to see more done on insurance processing.
NPS:

Dr. Albus and his staff are great!
by Anon on 2015-08-25

Dr. Albus and his staff are great!
NPS:

Great professional group

by Richard Wischkowsky on 2015-08-25

Great professional group
NPS:

All good
by Alan Engstrom on 2015-08-25

All good
NPS:

All the folks are terrific, extremely competent and friendly - Dr
Kidwell, Karen and all the ladies at the front desk!
by Steve Potaniec on 2015-08-25

All the folks are terrific, extremely competent and friendly - Dr Kidwell, Karen
and all the ladies at the front desk!
NPS:

Very good teeth cleaning experience.
by C.Robert Ploger on 2015-08-21

Very good teeth cleaning experience.
NPS:

Ya ll are the most friendly and professional office that I've ever
been too. Dr kid well is my favorite doctor. Ya ll are the
greatest. thanks for the wonderful treatment I received on
8/19/15. Ron south
by Ronald South on 2015-08-20

Ya ll are the most friendly and professional office that I've ever been too. Dr
kid well is my favorite doctor. Ya ll are the greatest. thanks for the wonderful
treatment I received on 8/19/15. Ron south
NPS:

Always a pleasure to be served by your office, (when I need
dental service) the entire staff is professional and extremely
pleasant making you feel like a friend rather than a patient.
by Ronald Wertz on 2015-08-20

Always a pleasure to be served by your office, (when I need dental service)
the entire staff is professional and extremely pleasant making you feel like a
friend rather than a patient.
NPS:

Fabulous as usual.
by Carolyn Riccomi on 2015-08-20

Fabulous as usual.
NPS:

Great dentist's and all the assistants are very kind and helpful.
by Michael Haggar on 2015-08-19

Great dentist's and all the assistants are very kind and helpful.
NPS:

Excellent dental practice -- I have been a patient of Dr. Kidwell
and his father before him for many years. Dr. Kidwell is the best
of the best.
by Deborah Johnson on 2015-08-19

Excellent dental practice -- I have been a patient of Dr. Kidwell and his
father before him for many years. Dr. Kidwell is the best of the best.
NPS:

Great! I love these dots that Karen gave me a sample of to try in
your mouth (sticks to gums , I did lower side of teethes, not
annoying and totally dissolves) while sleeping! No more cotton
mouth!!!! Already ordered them at Costco and tossed the
wrapper away. Thanks Linda
by Anon on 2015-08-19

Great! I love these dots that Karen gave me a sample of to try in your mouth
(sticks to gums , I did lower side of teethes, not annoying and totally
dissolves) while sleeping! No more cotton mouth!!!! Already ordered them at
Costco and tossed the wrapper away. Thanks Linda
NPS:

Natalie is cheerful, friendly, gentle and kind. What more can
one ask of someone who is attacking your teeth with picks?
by Michael Brown on 2015-08-19

Natalie is cheerful, friendly, gentle and kind. What more can one ask of
someone who is attacking your teeth with picks?
NPS:

Always wonderful to leave with clean! teeth!
by Elizabeth Chiaviello on 2015-08-18

Always wonderful to leave with clean! teeth!
NPS:

Dr Kidwell & his hygienists are great!
by Anon on 2015-08-18

Dr Kidwell & his hygienists are great!
NPS:

Excellent dentist. Very conservative and gentle.
by Elise David on 2015-08-17

Excellent dentist. Very conservative and gentle.
NPS:

Wonderful Doctors and staff.
by Rosemary McGinn on 2015-08-16

Wonderful Doctors and staff.

NPS:

I have been a patient for over 40 years. I receive consistently
cheerful, professional treatment from every member of the
practice, from the front desk staff to the dental hygienists to the
dentists.
by R. Eben Price on 2015-08-14

I have been a patient for over 40 years. I receive consistently cheerful,
professional treatment from every member of the practice, from the front
desk staff to the dental hygienists to the dentists.
NPS:

Great folks - excellent skills & advice!
by Gloria Reynolds on 2015-08-14

Great folks - excellent skills & advice!
NPS:

Great as always.
by David Jordan on 2015-08-14

Great as always.
NPS:

Long time and loyal patient and so glad to have that distinction.
Always feel welcomed from the time I walk in until I leave.

by Sadie Tatum-Wertheimer on 2015-08-12

Long time and loyal patient and so glad to have that distinction. Always feel
welcomed from the time I walk in until I leave.
NPS:

Always the best!
by Phyllis Donnally on 2015-08-12

Always the best!
NPS:

The level and quality of service is unparalleled.
by Anon on 2015-08-12

The level and quality of service is unparalleled.
NPS:

Been going here for many years now, and receive consistently
amazing care. I highly recommend Kidwell & Albus Dentistry!
by John Rowland on 2015-08-11

Been going here for many years now, and receive consistently amazing
care. I highly recommend Kidwell & Albus Dentistry!
NPS:

Kelly and Dr. Kidwell are always wonderful... While I don't
particularly "enjoy" going to the dentist, they both make it as
painless and as pleasant as possible!
by Anon on 2015-08-08

Kelly and Dr. Kidwell are always wonderful... While I don't particularly
"enjoy" going to the dentist, they both make it as painless and as pleasant
as possible!
NPS:

Karen is excellent. I trust Karen and Dr Kidwell; they are
thorough and practical. And they care about their patients.
Excellent in every way.
by John Castle on 2015-08-06

Karen is excellent. I trust Karen and Dr Kidwell; they are thorough and
practical. And they care about their patients. Excellent in every way.
NPS:

Best ever! We have recommended Drs. Kidwell & Albus to all
our friends!
by Joan Cole on 2015-08-04

Best ever! We have recommended Drs. Kidwell & Albus to all our friends!
NPS:

Always right on time and receive excellent care
by Jan Walpole on 2015-08-04

Always right on time and receive excellent care
NPS:

Excellent visit!
by Jackson Raley on 2015-08-04

Excellent visit!
NPS:

I went in for a normal 6-month check-up. Kelly and Dr. Kidwell
closed in on a food trap issue that in fact was a developing
cavity. Dr. Kidwell diagnosed, cleaned out, and filled it via a
composite filling on the spot. Amazing. My nagging food trap is
gone, and my filling feels great. Thanks so much!
by James Smith on 2015-08-04

I went in for a normal 6-month check-up. Kelly and Dr. Kidwell closed in on
a food trap issue that in fact was a developing cavity. Dr. Kidwell diagnosed,
cleaned out, and filled it via a composite filling on the spot. Amazing. My
nagging food trap is gone, and my filling feels great. Thanks so much!
NPS:

Great as always!
by Brian Miller on 2015-07-30

Great as always!
NPS:

:) Only thing is I wish you all filed Dental Insurance, but I
appreciate the form to mail in.
by Pandora Davis on 2015-07-29

:) Only thing is I wish you all filed Dental Insurance, but I appreciate the form
to mail in.
NPS:

I got my appointment time messed up, and they were still able
to squeeze me in without getting mad. The appointment went
smoothly, and both Dr. All us and his assistant were extremely
professional. Everyone at the office is so nice.
by Anon on 2015-07-29

I got my appointment time messed up, and they were still able to squeeze
me in without getting mad. The appointment went smoothly, and both Dr. All
us and his assistant were extremely professional. Everyone at the office is
so nice.
NPS:

My sweet little hygienist is the SWEETEST, most enjoyable
person. Makes me not mind so much visiting the dentist!!!
by Janey Bateman on 2015-07-24

My sweet little hygienist is the SWEETEST, most enjoyable person. Makes
me not mind so much visiting the dentist!!!
NPS:

Always wonderful, friendly and professional service.
by Bob Hamer on 2015-07-24

Always wonderful, friendly and professional service.
NPS:

Methodical and nice at the same time
by Douglas Lattner on 2015-07-24

Methodical and nice at the same time
NPS:

A very attentive and friendly staff. Dr. Kidwell is the best!
by Sonia Pomeroy on 2015-07-23

A very attentive and friendly staff. Dr. Kidwell is the best!
NPS:

I was seen promptly at my appt. time yesterday. The appt went
very well and there was no time wasted. One could tell that my
comfort was very important to staff throughout the procedure
and there never was any pain involved. Dr. Albus explained my
options in detail and continued to explain what he was doing
and why he was doing it during the dental work. I could not
have been more pleased. I might add that all of my previous
appointments and procedures with Dr. Albus and his staff have
always gone as smoothly as it did yesterday.
by Ross Finkelman on 2015-07-22

I was seen promptly at my appt. time yesterday. The appt went very well
and there was no time wasted. One could tell that my comfort was very
important to staff throughout the procedure and there never was any pain
involved. Dr. Albus explained my options in detail and continued to explain

what he was doing and why he was doing it during the dental work. I could
not have been more pleased. I might add that all of my previous
appointments and procedures with Dr. Albus and his staff have always gone
as smoothly as it did yesterday.
NPS:

I even look forward to my visits to see Karen and Dr. Albus. I
can't really recommend them to anyone because my friends live
way north and won't drive on freeways. Makes getting to your
office rather difficult.
by Karen Brustman on 2015-07-22

I even look forward to my visits to see Karen and Dr. Albus. I can't really
recommend them to anyone because my friends live way north and won't
drive on freeways. Makes getting to your office rather difficult.
NPS:

Great- as always!
by Laura Clift on 2015-07-21

Great- as always!
NPS:

Have been a patient of both Drs. Kidwell since the the eighty's
when his father was still practicing. I recommend this practice
to everyone I know that has been looking for an excellent
dentist. They are pretty conservative and don't recommend any
unnecessary procedures. Can't say enough good things about
these dentists.
by Anon on 2015-07-17

Have been a patient of both Drs. Kidwell since the the eighty's when his
father was still practicing. I recommend this practice to everyone I know that
has been looking for an excellent dentist. They are pretty conservative and
don't recommend any unnecessary procedures. Can't say enough good
things about these dentists.
NPS:

Perfect!
by Nancy Carter on 2015-07-17

Perfect!
NPS:

Great service, wonderful staff
by Charles LeMaster on 2015-07-17

Great service, wonderful staff
NPS:

Kelly is the BEST!!! LOVE, LOVE, LOVE her!!! Fantastic staff!
Convenient location! Fabulous parking!!! ON TIME!!! Wouldn't
go anywhere else! Love Dr. Kidwell!! Have been a patient
forever!!!
by Dana Leachman on 2015-07-16

Kelly is the BEST!!! LOVE, LOVE, LOVE her!!! Fantastic staff! Convenient
location! Fabulous parking!!! ON TIME!!! Wouldn't go anywhere else! Love
Dr. Kidwell!! Have been a patient forever!!!
NPS:

Great friendly office visit as always. Very comfortable and
clean. Also, sensible advice and treatment.
by John Oakley on 2015-07-16

Great friendly office visit as always. Very comfortable and clean. Also,
sensible advice and treatment.
NPS:

Excellent as always. Not many people enjoy the dentist visit but
your people are so awesome it always ends up bein a pleasure
by Alexandria Humphreys on 2015-07-15

Excellent as always. Not many people enjoy the dentist visit but your people
are so awesome it always ends up bein a pleasure
NPS:

Dr. Albus and his staff are wonderful! I've been going there for
several years and would highly recommend them.
by Anon on 2015-07-15

Dr. Albus and his staff are wonderful! I've been going there for several years
and would highly recommend them.
NPS:

Derek Albus is a GREAT dentist and a GREAT guy all
around……...
by Fred Hunter on 2015-07-15

Derek Albus is a GREAT dentist and a GREAT guy all around……...
NPS:

Welcoming, friendly and very competent.
by Harriet Hughes on 2015-07-14

Welcoming, friendly and very competent.
NPS:

I appreciate how everyone in this practice spends quality and
quantity time with each patient. They are honest with advice,
offer helpful recommendations, and that they never make me
feel rushed.
by Susan Friedman on 2015-07-14

I appreciate how everyone in this practice spends quality and quantity time
with each patient. They are honest with advice, offer helpful
recommendations, and that they never make me feel rushed.
NPS:

Terrific! Always a pleasure to meet with Karen & Dr. Albus
twice a year!
by Suzette Reed on 2015-07-14

Terrific! Always a pleasure to meet with Karen & Dr. Albus twice a year!
NPS:

Very happy, and amazed at Dr. Kidwells excellent service!
by Donna Mullen on 2015-07-11

Very happy, and amazed at Dr. Kidwells excellent service!
NPS:

Great!
by Debbie Sparkman on 2015-07-11

Great!
NPS:

Great staff! Fast service!!
by Lyn Pustmueller on 2015-07-11

Great staff! Fast service!!
NPS:

I don't enjoy coming to the dentist but I find the office staff,
dentist, etc. to make it a far more easy experience.
by Shauna Stein on 2015-07-08

I don't enjoy coming to the dentist but I find the office staff, dentist, etc. to
make it a far more easy experience.
NPS:

Very good appointment.

by Jessie Shelburne on 2015-07-07

Very good appointment.
NPS:

Karen Wertz is always good at what she does. I particularly
liked the alternative method of cleaning teeth that was used
this past time.
by Odessa Rolfe on 2015-07-02

Karen Wertz is always good at what she does. I particularly liked the
alternative method of cleaning teeth that was used this past time.
NPS:

i have been a patient for thirty years. Best DDS in town
by Laurie Tayce on 2015-07-01

i have been a patient for thirty years. Best DDS in town
NPS:

Everything about my visit is superb. On time, friendly,
courteous, and excellent professional care.
by Bette Miller on 2015-07-01

Everything about my visit is superb. On time, friendly, courteous, and
excellent professional care.
NPS:

These guys are great. They take the time to know their patients,
don't push unnecessary procedures, and engage patients in
their own care.
by Paul Krier on 2015-06-26

These guys are great. They take the time to know their patients, don't push
unnecessary procedures, and engage patients in their own care.
NPS:

Always the very friendly. Very accommodating to all your
needs.
by Gary Biffle on 2015-06-25

Always the very friendly. Very accommodating to all your needs.
NPS:

I am a long time patient, but new to Dr. Albus. On. Short notice
he completed my crown work in record time and did an
excellent job. Dr. Albus was thorough, told me every step of the
way what was taking place, and accomplished the entire
operation with competently and expediency. His assistant,
Estella, was very careful thoughtful also.
by Mary Vogelson on 2015-06-25

I am a long time patient, but new to Dr. Albus. On. Short notice he
completed my crown work in record time and did an excellent job. Dr. Albus
was thorough, told me every step of the way what was taking place, and
accomplished the entire operation with competently and expediency. His
assistant, Estella, was very careful thoughtful also.
NPS:

Love the people and their professionalism
by David Burgher, Jr. on 2015-06-25

Love the people and their professionalism
NPS:

Prompt, courteous, professional!
by Dottie Kingston on 2015-06-25

Prompt, courteous, professional!
NPS:

I have been a patient since 1972. Would not go elsewhere.
by Anon on 2015-06-24

I have been a patient since 1972. Would not go elsewhere.
NPS:

I came in to pick up individual whitening trays. They included a
small tube of sensodyne. Thanks!!
by Carol Morgan on 2015-06-23

I came in to pick up individual whitening trays. They included a small tube of
sensodyne. Thanks!!
NPS:

As always , the experience with Dr Kid well and staff was first
rate!
by Mark Hinzman on 2015-06-19

As always , the experience with Dr Kid well and staff was first rate!
NPS:

Just the right blend of professionalism and camaraderie.
Everyone is friendly and has your comfort and care at the top
of their list. I have recommended Kidwell & Albus Dentistry to
several and will continue to do so.
by Rob Mapes on 2015-06-19

Just the right blend of professionalism and camaraderie. Everyone is
friendly and has your comfort and care at the top of their list. I have
recommended Kidwell & Albus Dentistry to several and will continue to do
so.
NPS:

Very professional and thorough as usual
by Michael Lanahan on 2015-06-19

Very professional and thorough as usual
NPS:

Please call I have a question 2146920222
by Jack Diamond on 2015-06-19

Please call I have a question 2146920222

NPS:

Ashton was awesome!
by Shari Ackels on 2015-06-17

Ashton was awesome!
NPS:

As a 30+ year customer, which is a statement itself, I have had
nothing but consistently superb dental and customer service. I
have and will continue to refer folks your way!
by Peggy Papert on 2015-06-17

As a 30+ year customer, which is a statement itself, I have had nothing but
consistently superb dental and customer service. I have and will continue to
refer folks your way!
NPS:

As always, the staff from the front desk to hygienist to Dr.
Albus are friendly and take the time to explain everything.
by Carole Wertz on 2015-06-17

As always, the staff from the front desk to hygienist to Dr. Albus are friendly
and take the time to explain everything.
NPS:

Wonderful!

by Brook Boyd on 2015-06-16

Wonderful!
NPS:

Karen, Dr. Kidwell and Dr. Albus always take the time to
address any of my concerns and answer all of my questions. It
has been my experience that they run on time or very close to
the appointment times. For me this is extremely important.
Also, for the 20 + years I have been coming, the person at the
reception desk is always one of the most cheerful and happy
that I have experienced in any office, medical or professional.
This group is a class act all the way through.
by Woodrow Brownlee on 2015-06-12

Karen, Dr. Kidwell and Dr. Albus always take the time to address any of my
concerns and answer all of my questions. It has been my experience that
they run on time or very close to the appointment times. For me this is
extremely important. Also, for the 20 + years I have been coming, the
person at the reception desk is always one of the most cheerful and happy
that I have experienced in any office, medical or professional. This group is
a class act all the way through.
NPS:

Outstanding professional service as always.
by Veronica Lostak on 2015-06-11

Outstanding professional service as always.
NPS:

Extremely satisfied. Everyone is so nice and Dr. Kidwell is one
of the best.
by Theresa Canales- Jud on 2015-06-11

Extremely satisfied. Everyone is so nice and Dr. Kidwell is one of the best.
NPS:

I felt really comfortable transitioning from my old dentist.
by Anon on 2015-06-10

I felt really comfortable transitioning from my old dentist.
NPS:

The best
by Stanley Fagin on 2015-06-10

The best
NPS:

It was 5 star. Natalie should have had the day off after me!
by Tom Welfelt, Jr. on 2015-06-09

It was 5 star. Natalie should have had the day off after me!
NPS:

I went in for routine teeth cleaning. The reception was
incredibly friendly, the technician was timely, thoughtful and
very professional. Dr. Kidwell stopped in to check on me prior
to departing. He was very thorough in his review regarding the
current state of my teeth and gums and did a great job of
sharing what I was doing well, what I might consider doing to
continue having strong teeth and gums.
by Anon on 2015-06-07

I went in for routine teeth cleaning. The reception was incredibly friendly, the
technician was timely, thoughtful and very professional. Dr. Kidwell stopped
in to check on me prior to departing. He was very thorough in his review
regarding the current state of my teeth and gums and did a great job of
sharing what I was doing well, what I might consider doing to continue
having strong teeth and gums.
NPS:

Excellent service!
by Anon on 2015-06-06

Excellent service!
NPS:

I've been with this practice for 40+ years, since I was a young
child, and wouldn't go anywhere else. The dentists, hygienists,
and staff are all outstanding.
by Anon on 2015-06-06

I've been with this practice for 40+ years, since I was a young child, and
wouldn't go anywhere else. The dentists, hygienists, and staff are all
outstanding.
NPS:

Always very helpful with clear alternatives and suggestions for
dental treatment. Pleasant facility and great staff.
by Barbara Kuhns on 2015-06-06

Always very helpful with clear alternatives and suggestions for dental
treatment. Pleasant facility and great staff.
NPS:

Friendly and Profecional, Dr and hygienes
by Martha Alameel on 2015-06-05

Friendly and Profecional, Dr and hygienes
NPS:

Always a good experience.
by Mindi Kahn on 2015-06-05

Always a good experience.
NPS:

Prompt, always pleasant and efficient.
by Anon on 2015-06-04

Prompt, always pleasant and efficient.
NPS:

Who likes going to the dentist? I do! At Kidwell and Albus the
service, the people and the experience are all exceptional.
Thank you for many years of excellence in service and
professionalism.
by Nancy Bateman on 2015-06-04

Who likes going to the dentist? I do! At Kidwell and Albus the service, the
people and the experience are all exceptional. Thank you for many years of
excellence in service and professionalism.
NPS:

The best practice in Dallas.
by Bret Saunders on 2015-05-30

The best practice in Dallas.
NPS:

Top notch service by excellent organization.
by J.A. (Gus) Hutchison on 2015-05-29

Top notch service by excellent organization.
NPS:

What can I say? Kidwell and associates have provided my
wife's and my dental care for 40 years, so we must be very
satisfied with their work.
by Alfred Riccomi on 2015-05-28

What can I say? Kidwell and associates have provided my wife's and my
dental care for 40 years, so we must be very satisfied with their work.
NPS:

I have been a patient for years and have never had a doubt
about the level of care I have received. Karen is my hygienist
and is excellent in her professional and social skills.
by Cathy Vance on 2015-05-28

I have been a patient for years and have never had a doubt about the level
of care I have received. Karen is my hygienist and is excellent in her
professional and social skills.
NPS:

Very professional --excellent work
by Linus Wright on 2015-05-27

Very professional --excellent work
NPS:

Loved it! Quick and they were very helpful
by Anon on 2015-05-27

Loved it! Quick and they were very helpful
NPS:

always the best.

by Michael Mitchell on 2015-05-22

always the best.
NPS:

Kelly is a professional and entire staff has it down pat. cpk
by Charles Kleebauer on 2015-05-21

Kelly is a professional and entire staff has it down pat. cpk
NPS:

As always, Karen gave me such a good cleaning. Love all the
high tech equipment you have now. Front office is efficient and
polite. And Dr. Kidwell is the best.
by Nancy Bahr on 2015-05-21

As always, Karen gave me such a good cleaning. Love all the high tech
equipment you have now. Front office is efficient and polite. And Dr. Kidwell
is the best.
NPS:

friendly staff and excellent care
by Mike Buttrey on 2015-05-20

friendly staff and excellent care
NPS:

Great experience. Thanks for working me in on the schedule.
by Case Martin on 2015-05-20

Great experience. Thanks for working me in on the schedule.
NPS:

aLL WENT WELL TELL i WAS TOLD i NEEDED A FILLING OR
cROWN. i TOLD you when I could make it and you made room
for me, even if it was early on Thursday
by William DeLoache on 2015-05-19

aLL WENT WELL TELL i WAS TOLD i NEEDED A FILLING OR cROWN. i
TOLD you when I could make it and you made room for me, even if it was
early on Thursday
NPS:

Always a good experience! That's why I have gone to John
Kidwell for 38 years, and now travel from Frisco to North Dallas
to do so. Dr. Kidwell and Dr. Albus consistently go the extra
mile for their patients. They and their staff are skillful, pleasant,
and accommodating. I highly recommend them!
by Francey Kelso on 2015-05-16

Always a good experience! That's why I have gone to John Kidwell for 38
years, and now travel from Frisco to North Dallas to do so. Dr. Kidwell and
Dr. Albus consistently go the extra mile for their patients. They and their
staff are skillful, pleasant, and accommodating. I highly recommend them!
NPS:

Great job!

by Luke Brown on 2015-05-14

Great job!
NPS:

Never a problem. On time, professional, and friendly.
by Kathy Lane on 2015-05-14

Never a problem. On time, professional, and friendly.
NPS:

Great and friendly service
by Nancy Laughlin on 2015-05-13

Great and friendly service
NPS:

Excellent. Prompt and professional. Office very clean.
by Merrill Jiles on 2015-05-13

Excellent. Prompt and professional. Office very clean.
NPS:

The staff is as friendly and professional as you would expect. I
felt like they gave me a personal touch to my dental issues.
Thank you!
by Anon on 2015-05-13

The staff is as friendly and professional as you would expect. I felt like they
gave me a personal touch to my dental issues. Thank you!
NPS:

Natalie did an excellent job cleaning my teeth.
by David Noblet on 2015-05-13

Natalie did an excellent job cleaning my teeth.
NPS:

Excellent - as always!
by Terri Griffeth on 2015-05-13

Excellent - as always!
NPS:

I love my dentist office
by Karin Kinzie on 2015-05-12

I love my dentist office
NPS:

KAREN IS AN EXCELLENT DENTAL HYGIENIST. SHE IS
PARTICULARLY SENSITIVE TO GUM ISSUES AFFECTING
CLEANING.
by Sue Maclay on 2015-05-12

KAREN IS AN EXCELLENT DENTAL HYGIENIST. SHE IS
PARTICULARLY SENSITIVE TO GUM ISSUES AFFECTING CLEANING.
NPS:

Great service and welcoming smiles to greet us early in the
morning. Super cleaning of teeth. Dr. Kidwell was friendly and
efficient in checking on the xrays and making suggestions.
thanks, Sister Lois Castillon
by Lois Castillon on 2015-05-12

Great service and welcoming smiles to greet us early in the morning. Super
cleaning of teeth. Dr. Kidwell was friendly and efficient in checking on the
xrays and making suggestions. thanks, Sister Lois Castillon
NPS:

Perfect! Could not ask for any better service, you are all
wonderful! I love Karen and Dr. Kidwell.
by Jill Vann on 2015-05-08

Perfect! Could not ask for any better service, you are all wonderful! I love
Karen and Dr. Kidwell.
NPS:

Great visit!
by Kurt Mai on 2015-05-08

Great visit!
NPS:

Everyone was friendly, curteous, and considerate. Dr. Kidwell
is my all time favorite dentist!!
by Lynda Doolittle on 2015-05-08

Everyone was friendly, curteous, and considerate. Dr. Kidwell is my all time
favorite dentist!!
NPS:

Best dentist ever!!!
by Susan Hutchison on 2015-05-08

Best dentist ever!!!
NPS:

had a great time! Lobby water and new furnishings great! NO
PAIN!
by Robert Parks, Jr. on 2015-05-07

had a great time! Lobby water and new furnishings great! NO PAIN!
NPS:

Great dentist
by Diana Drury on 2015-05-07

Great dentist
NPS:

Been going here for years and always excellent service. Great
practice. Would recommend to anyone.
by Chris Ross on 2015-05-07

Been going here for years and always excellent service. Great practice.
Would recommend to anyone.
NPS:

I have been a patient of Dr. Kidwell for over 20 years. He is
great. Kelly is my hygienist and I always look forward to my
visits with her.
by Cindy Duggan on 2015-05-07

I have been a patient of Dr. Kidwell for over 20 years. He is great. Kelly is
my hygienist and I always look forward to my visits with her.
NPS:

I was seen promptly. The pleasant dental hygienist took X-rays
and then did a very thorough, painless cleaning job. Dr. Kidwell
came in immediately afterward, having already reviewed my
X-rays, to sum up his findings. The office help was competent
and friendly. The fee was reasonable. What more can a patient
ask? I happen to be a very fussy and difficult dental patient and
find nothing to criticize and much to praise.
by Faith Evans on 2015-05-06

I was seen promptly. The pleasant dental hygienist took X-rays and then did
a very thorough, painless cleaning job. Dr. Kidwell came in immediately
afterward, having already reviewed my X-rays, to sum up his findings. The
office help was competent and friendly. The fee was reasonable. What more
can a patient ask? I happen to be a very fussy and difficult dental patient
and find nothing to criticize and much to praise.

NPS:

I was seen promptly ans she did an excellent job cleaning my
fragile teeth. The atmosphere in the office is calm, happy and
welcoming.I would recommend this practice to anyone!
by Katherine Heidt on 2015-05-06

I was seen promptly ans she did an excellent job cleaning my fragile teeth.
The atmosphere in the office is calm, happy and welcoming.I would
recommend this practice to anyone!
NPS:

very good as always
by Doug Roach on 2015-05-05

very good as always
NPS:

Excellent!
by Marion Glazer on 2015-05-04

Excellent!
NPS:

I can't begin to say enough wonderful things about the offices
of Drs. Kidwell and Albus. I have been going to Dr Kidwell for
many years and would never go anywhere or to anybody but
him. The staff is also so caring and compassionate and helpful.

by Ellen Bock on 2015-05-01

I can't begin to say enough wonderful things about the offices of Drs.
Kidwell and Albus. I have been going to Dr Kidwell for many years and
would never go anywhere or to anybody but him. The staff is also so caring
and compassionate and helpful.
NPS:

All great in every way. Always a pleasure and appreciate the
care and courtesy of all.
by John Whiteside on 2015-05-01

All great in every way. Always a pleasure and appreciate the care and
courtesy of all.
NPS:

Honest, friendly and customer service oriented.
by Sally Seegers on 2015-05-01

Honest, friendly and customer service oriented.
NPS:

Unbelievably responsive. I had an unexpected problem. They fit
me into the schedule that day and Dr. Kidwell fixed the problem
so quickly that he didn't even charge for his service. Amazing
by Ansel Aberly on 2015-05-01

Unbelievably responsive. I had an unexpected problem. They fit me into the
schedule that day and Dr. Kidwell fixed the problem so quickly that he didn't
even charge for his service. Amazing

NPS:

For a trip to the Dentist, this is as good as it gets.
by Jerry Fowler on 2015-04-30

For a trip to the Dentist, this is as good as it gets.
NPS:

Very professional and excellent dentist. I had an existing cavity
repaired as it had increased. It was in a difficult location at the
gumline of an inside of one of my back teeth. He used a
specific drill to accomplish a perfect result. I had several shots
of novacaine as I am very sensitive. The numbness.lasted
longer than expected and hence my cheek hurt a lot from the
needle. I called their office and the girl was most helpful and
put my concerns at rest. Told me what to do and what to
expect. Today I am fine. Great staff and would recommend this
dentist in the future.
by Anon on 2015-04-30

Very professional and excellent dentist. I had an existing cavity repaired as
it had increased. It was in a difficult location at the gumline of an inside of
one of my back teeth. He used a specific drill to accomplish a perfect result.
I had several shots of novacaine as I am very sensitive. The
numbness.lasted longer than expected and hence my cheek hurt a lot from
the needle. I called their office and the girl was most helpful and put my
concerns at rest. Told me what to do and what to expect. Today I am fine.
Great staff and would recommend this dentist in the future.
NPS:

Best care anywhere.

by Randy Washam on 2015-04-29

Best care anywhere.
NPS:

I was sorry that Dr. John was unable to stop by to say hello. I
had lunch with his sister Susan last Friday and she told me to
mention her name and I would get a 30% discount? please
mention it to Dr. John and I will look forward to getting
something off my next visit??....LOL
by Bill Ramsey on 2015-04-29

I was sorry that Dr. John was unable to stop by to say hello. I had lunch with
his sister Susan last Friday and she told me to mention her name and I
would get a 30% discount? please mention it to Dr. John and I will look
forward to getting something off my next visit??....LOL
NPS:

Great people. Always an enjoyable experience. The group feels
like family. Wouldn't go anywhere else. Thanks for cleaning up
my chompers!
by Amy Rembert on 2015-04-29

Great people. Always an enjoyable experience. The group feels like family.
Wouldn't go anywhere else. Thanks for cleaning up my chompers!
NPS:

I recommend you every chance I get. Love Dr. John Kidwell and
my Dental Hygienist, Kelly. They are both highly skilled

professionals with great personalities. Front desk is efficient
and friendly. Always a good experience even when I have had
molar crowns & implants!
by Mary Mckenney on 2015-04-28

I recommend you every chance I get. Love Dr. John Kidwell and my Dental
Hygienist, Kelly. They are both highly skilled professionals with great
personalities. Front desk is efficient and friendly. Always a good experience
even when I have had molar crowns & implants!
NPS:

great dentist, great staff
by Jennifer Elliot on 2015-04-27

great dentist, great staff
NPS:

Karen is the best!
by Dileep Sirur on 2015-04-25

Karen is the best!
NPS:

I love Dr. Kidwell and Dr. Albus' practice. I am always given the
best of care and warm greetings. The hygienists are excellent
and do thorough cleanings efficiently. I enjoyed my hygienist
yesterday as always and found her very personable as well as
skilled and experienced as she has been on previous
occasions. It is a patient-centered practice with solid care
values and practices. I recommend it highly! I have been their

patient for at least 35 years and have never considered
switching to any other practice and never will.
by Judith Samson on 2015-04-24

I love Dr. Kidwell and Dr. Albus' practice. I am always given the best of care
and warm greetings. The hygienists are excellent and do thorough
cleanings efficiently. I enjoyed my hygienist yesterday as always and found
her very personable as well as skilled and experienced as she has been on
previous occasions. It is a patient-centered practice with solid care values
and practices. I recommend it highly! I have been their patient for at least 35
years and have never considered switching to any other practice and never
will.
NPS:

As always, the team is extremely friendly and helpful. This
excellent service has now come to be expected and I'm never
disappointed.
by Jana Long on 2015-04-24

As always, the team is extremely friendly and helpful. This excellent service
has now come to be expected and I'm never disappointed.
NPS:

If you are looking for quality dentist group, look no further than
Kidwell & Albus Dentistry. They are the best from the moment
you arrive and when you check. Thank you for caring for my
entire family. JCobb
by Jerry Cobb on 2015-04-22

If you are looking for quality dentist group, look no further than Kidwell &
Albus Dentistry. They are the best from the moment you arrive and when
you check. Thank you for caring for my entire family. JCobb
NPS:

I love Kelly; she is always so thorough and kind. Dr Albus is
always great and I love the fact nobody there jumps into doing
"something" but waiting until it actually needs work. Great job
everyone!
by Charlotte Pendleton on 2015-04-19

I love Kelly; she is always so thorough and kind. Dr Albus is always great
and I love the fact nobody there jumps into doing "something" but waiting
until it actually needs work. Great job everyone!
NPS:

Easy to get an appointment, no wait when I arrived and Dr.
Albus found a satisfactory solution to my dental problem which
saved me both time and money. (Chipped crown which was
smoothed and to be watched for any further deterioration) So
pleased my daughter recommended Kidwell & Albus Dentistry.
Margaret Darden
by Margaret Darden on 2015-04-17

Easy to get an appointment, no wait when I arrived and Dr. Albus found a
satisfactory solution to my dental problem which saved me both time and
money. (Chipped crown which was smoothed and to be watched for any
further deterioration) So pleased my daughter recommended Kidwell &
Albus Dentistry. Margaret Darden
NPS:

Awesome visit...had so many over the years. Always great thank you!
by Kevin McManus on 2015-04-17

Awesome visit...had so many over the years. Always great - thank you!

NPS:

Dr. Albus is the best. He's very pleasant and professional.
Kelly, who works with him, has a great personality.
by Anon on 2015-04-17

Dr. Albus is the best. He's very pleasant and professional. Kelly, who works
with him, has a great personality.
NPS:

Warm, friendly office. Great cleaning & care. Would definitely
recommend this office.
by Anon on 2015-04-16

Warm, friendly office. Great cleaning & care. Would definitely recommend
this office.
NPS:

Always the best. Keep at it.
by Anon on 2015-04-16

Always the best. Keep at it.
NPS:

I'm a fan. My entire family sees Drs. Kidwell & Albus. This is a
rare practice: extremely accomodating & professional staff,
meticulous dentists who stay current on every level & have
integrity. KUDOS.

by Dell Putman on 2015-04-15

I'm a fan. My entire family sees Drs. Kidwell & Albus. This is a rare practice:
extremely accomodating & professional staff, meticulous dentists who stay
current on every level & have integrity. KUDOS.
NPS:

Attractive, relaxing office and caring staff. Karen the hygienist
is awesome! Drs. Kidwell and Albus are exceptional. Highly
recommended.
by William Mathers on 2015-04-15

Attractive, relaxing office and caring staff. Karen the hygienist is awesome!
Drs. Kidwell and Albus are exceptional. Highly recommended.
NPS:

Excellent quality care.
by John Howard on 2015-04-11

Excellent quality care.
NPS:

I always like to be there. Old friends.
by Ann Drees on 2015-04-09

I always like to be there. Old friends.
NPS:

This is the best dental practice anywhere. I have been a patient
for forty years and satisfied always .
by Freda Stern on 2015-04-09

This is the best dental practice anywhere. I have been a patient for forty
years and satisfied always .
NPS:

Best dentist I've ever had...
by Anon on 2015-04-08

Best dentist I've ever had...
NPS:

Every service perfect
by Judy Markey on 2015-04-08

Every service perfect
NPS:

I wouldn't go anywhere else! Ruth Madon
by Ruth Mason on 2015-04-08

I wouldn't go anywhere else! Ruth Madon
NPS:

Great and efficient!

by Max Jaffe on 2015-04-07

Great and efficient!
NPS:

Just exceptional. Great service and professionalism.
by John Beck on 2015-04-07

Just exceptional. Great service and professionalism.
NPS:

Each person in the Kidwell & Albus practice is professional and
polite. The friendly atmosphere in the office makes the visits
very pleasant. Thank you all so much!
by Ed Cartwright on 2015-04-07

Each person in the Kidwell & Albus practice is professional and polite. The
friendly atmosphere in the office makes the visits very pleasant. Thank you
all so much!
NPS:

Great people, service and they're nice. My dentists of choice
since 1980.
by Jennifer Cottingham on 2015-04-02

Great people, service and they're nice. My dentists of choice since 1980.
NPS:

Great professional service.
by John Gilmore on 2015-04-02

Great professional service.
NPS:

Could not have had a better experience
by John Phillips on 2015-04-01

Could not have had a better experience
NPS:

My family has been going to this practice for over thirty years
(Dr. Kidwell's father was the dentist!). Dr. Kidwell and Albus
and staff have always treated us as if we were their "favorite"
patients. We have and will continue to recommend them to our
friends.
by Andy Folmer on 2015-04-01

My family has been going to this practice for over thirty years (Dr. Kidwell's
father was the dentist!). Dr. Kidwell and Albus and staff have always treated
us as if we were their "favorite" patients. We have and will continue to
recommend them to our friends.
NPS:

Exceptional! Dr K & Karen Best of the best ! Everyone very kind
& pleasant! Thanks to ALL
by Marilyn Schmidt on 2015-04-01

Exceptional! Dr K & Karen Best of the best ! Everyone very kind & pleasant!
Thanks to ALL
NPS:

Without question Kidwell & Albus are the most professional
dentists you could find. They and the staff become your
friends, its a family. I highly recommend them.
by Bryan Marquis on 2015-04-01

Without question Kidwell & Albus are the most professional dentists you
could find. They and the staff become your friends, its a family. I highly
recommend them.
NPS:

My experience was very positive. As the technician was
performing the procedures she gave feedback of the good
things that she found and suggestions of items that needed to
be improved. Dr. Kidwell was very thorough in his assessment
and gave suggestion for continuing oral hygiene.
by Joel Hedge on 2015-04-01

My experience was very positive. As the technician was performing the
procedures she gave feedback of the good things that she found and
suggestions of items that needed to be improved. Dr. Kidwell was very
thorough in his assessment and gave suggestion for continuing oral
hygiene.
NPS:

I've been a customer for almost 35 years and I keep coming
back because Drs. Kidwell and Albus are the best. Every
hygienist at this practice makes me and mouth feel great all
day.
by Mark Stein on 2015-03-31

I've been a customer for almost 35 years and I keep coming back because
Drs. Kidwell and Albus are the best. Every hygienist at this practice makes
me and mouth feel great all day.
NPS:

They are excellent dentists who care about the health of my
teeth. Also, they are also always available in an emergency.
Example: Yesterday I called to say that something was amiss
with a back molar. They had me come in immediately,
determined that I had broken the tooth, put a patch on it, and
scheduled me for a permanent fix within two weeks.
by Howard Compton on 2015-03-31

They are excellent dentists who care about the health of my teeth. Also,
they are also always available in an emergency. Example: Yesterday I
called to say that something was amiss with a back molar. They had me
come in immediately, determined that I had broken the tooth, put a patch on
it, and scheduled me for a permanent fix within two weeks.
NPS:

I think I arrived one day too soon! But I was treated very well.
Thank you
by Margaret Hill on 2015-03-28

I think I arrived one day too soon! But I was treated very well. Thank you
NPS:

As usual my visit to your offices was great, friendly, competent
staff, and I like the new decor.
by Julian Yates on 2015-03-28

As usual my visit to your offices was great, friendly, competent staff, and I
like the new decor.
NPS:

I have gone to the practice for more than 12 years and never
had a bad experience.
by Cheryl Hill on 2015-03-26

I have gone to the practice for more than 12 years and never had a bad
experience.
NPS:

Kelly changed my lyn by requiring me to floss!
by Tobie Sasser on 2015-03-26

Kelly changed my lyn by requiring me to floss!
NPS:

ONE WORD REVIEW - - - - UNBEATABLE !!!
by Joseph Horowitz on 2015-03-26

ONE WORD REVIEW - - - - UNBEATABLE !!!
NPS:

My family and I have gone to Kidwell and Albus for over forty
years. If I had to move to New York, I'd probably fly back into
Dallas to go to them if I needed dental work.....even cleaning.
They are the best.
by Anon on 2015-03-26

My family and I have gone to Kidwell and Albus for over forty years. If I had
to move to New York, I'd probably fly back into Dallas to go to them if I
needed dental work.....even cleaning. They are the best.
NPS:

excellent as always
by Daniel Orlovsky on 2015-03-25

excellent as always
NPS:

Everyone in the office are awesome. Very happy yet
professional atmosphere! Highly recommend!! Dr Kidwell is a
great man and doctor!
by Jayne Haggar on 2015-03-25

Everyone in the office are awesome. Very happy yet professional
atmosphere! Highly recommend!! Dr Kidwell is a great man and doctor!
NPS:

Everything was great!

by R. Marshall Mills on 2015-03-25

Everything was great!
NPS:

Kelly did an excellent and professional job. I really like and
have complete confidence in Dr Albus...Your receptionist is
friendly and excellent...you all are a great as you can be. Thank
you, Suzanne Katz
by Suzanne Katz on 2015-03-25

Kelly did an excellent and professional job. I really like and have complete
confidence in Dr Albus...Your receptionist is friendly and excellent...you all
are a great as you can be. Thank you, Suzanne Katz
NPS:

Very good visit.
by Anon on 2015-03-24

Very good visit.
NPS:

Everyone is excellent!! I've been a patient here for 30 years.
by Anon on 2015-03-24

Everyone is excellent!! I've been a patient here for 30 years.
NPS:

I was happy to get my appointment rescheduled, because I
needed the cleaning. It was nice to meet your new hygienist.
by Robert Whelan on 2015-03-24

I was happy to get my appointment rescheduled, because I needed the
cleaning. It was nice to meet your new hygienist.
NPS:

I've been a patient of Dr. Kidwell from 1989...and I found he and
his staff to be excellent, and very professional. Appointments
are always on time...never waiting (like some
doctors)...Hygienist does an excellent job cleaning teeth during
normal visits. I highly recommend this office!!!
by Donald Scaccia on 2015-03-24

I've been a patient of Dr. Kidwell from 1989...and I found he and his staff to
be excellent, and very professional. Appointments are always on
time...never waiting (like some doctors)...Hygienist does an excellent job
cleaning teeth during normal visits. I highly recommend this office!!!
NPS:

Great
by William Rhea on 2015-03-20

Great
NPS:

Always excellent experience.
by Joyce Wright on 2015-03-20

Always excellent experience.
NPS:

I love the whole gang at Kidwell/Albus!! (Especially Karen!)
by Sally Griffiths on 2015-03-20

I love the whole gang at Kidwell/Albus!! (Especially Karen!)
NPS:

always happy to visit here especially since the staff is top
notch and very friendly.
by Liz Tindall on 2015-03-19

always happy to visit here especially since the staff is top notch and very
friendly.
NPS:

As usual, great service and friendly staff.
by Chris Lander on 2015-03-19

As usual, great service and friendly staff.
NPS:

Very courteous and friendly and informative!
by Anon on 2015-03-19

Very courteous and friendly and informative!

NPS:

We have been coming to this clinic since the early 1960's first
to see John, Sr. then Junior and now Derek. I have brought my
ex-wife there (along with our two sons) and also my current
wife (and her daughter) and also referred a great many people
to join us there. I can't say that the experience was/is fun but it
is a great group of professional people and we all have the
utmost faith in their ability to do what is right for us.
by Robert Rolfe on 2015-03-18

We have been coming to this clinic since the early 1960's first to see John,
Sr. then Junior and now Derek. I have brought my ex-wife there (along with
our two sons) and also my current wife (and her daughter) and also referred
a great many people to join us there. I can't say that the experience was/is
fun but it is a great group of professional people and we all have the utmost
faith in their ability to do what is right for us.
NPS:

great job very professional thank you
by Earle Glazer on 2015-03-17

great job very professional thank you
NPS:

The visit is always a pleasant experience. The staff are
courteous and very professional.
by Stephen Mocio on 2015-03-17

The visit is always a pleasant experience. The staff are courteous and very
professional.

NPS:

The best.
by Aaron Skipwith on 2015-03-17

The best.
NPS:

Kelly is great!
by Tatiana Frierson on 2015-03-17

Kelly is great!
NPS:

Karen and John Michael are the best.
by John Wicklund on 2015-03-14

Karen and John Michael are the best.
NPS:

Never thought I'd look forward to going to have my teeth
cleaned! Karen is wonderful and so friendly! Love Dr. Kidwell
so much! He has always (for over 30 years!) been professional,
conservative, and caring.
by Joann Parham on 2015-03-14

Never thought I'd look forward to going to have my teeth cleaned! Karen is
wonderful and so friendly! Love Dr. Kidwell so much! He has always (for
over 30 years!) been professional, conservative, and caring.
NPS:

Did a great job on my teeth cleaning even with some sensitive
gums. Everyone is very pleasant to be with. They are very
accomofaring. I wish they would file for insursnve.
by Anon on 2015-03-13

Did a great job on my teeth cleaning even with some sensitive gums.
Everyone is very pleasant to be with. They are very accomofaring. I wish
they would file for insursnve.
NPS:

Very happy with results of my visit.
by John Wagner on 2015-03-13

Very happy with results of my visit.
NPS:

always a great visit! You are the greatest....
by Anon on 2015-03-12

always a great visit! You are the greatest....
NPS:

Simply the best!
by Marilyn Waldman on 2015-03-12

Simply the best!
NPS:

Kelly was so kind and considerate...I have had an issue with
vertigo and she did everything she could to put me at ease
during my appointment. Thank you!
by Diane Dakil on 2015-03-12

Kelly was so kind and considerate...I have had an issue with vertigo and she
did everything she could to put me at ease during my appointment. Thank
you!
NPS:

It feels good to have a clean mouth!!
by Lynda Ender on 2015-03-12

It feels good to have a clean mouth!!
NPS:

You have taken great care of my teeth for over 25 years! Thank
you!
by Bryan Brown on 2015-03-12

You have taken great care of my teeth for over 25 years! Thank you!
NPS:

Wonderful care and service.
by Patricia Hamer on 2015-03-11

Wonderful care and service.
NPS:

John Michael Kidwell is an awesome dentist, he is friendly, gets
the job done well the first time and you are in and out very
satisfied. I would recommend him and his staff to everyone.
by Alan Stewart on 2015-03-11

John Michael Kidwell is an awesome dentist, he is friendly, gets the job
done well the first time and you are in and out very satisfied. I would
recommend him and his staff to everyone.
NPS:

These folks have always provided the highest standards of
professional dental care in a fast and friendly environment.
by Tom McCone on 2015-03-08

These folks have always provided the highest standards of professional
dental care in a fast and friendly environment.
NPS:

Everyone is so nice and helpful. Love Natalie and Dr. K
by Jonathan Bond on 2015-03-06

Everyone is so nice and helpful. Love Natalie and Dr. K

NPS:

Very professional and concerned about my well being., Ron
Kuhn
by Ronald Kuhn on 2015-03-05

Very professional and concerned about my well being., Ron Kuhn
NPS:

was great to be able to walk in for emergency service after
breaking a tooth....
by Robert Cecil, Jr. on 2015-03-05

was great to be able to walk in for emergency service after breaking a
tooth....
NPS:

3 points of observation. 1. John Kidwell. He is so cool he ought
to be pickled. Plus he has been a friend forever, despite the fact
that he was a student of mine at Jesuit High. 2. Kelly is a
delight. In fact, I have so much fun chatting with her that I think
I get her late for her next appointment. 3. The two girls at the
entrance. I already told them, but I love their sparkling
hospitality when I walk in the door. I am greeted by "Good
Morning" by both of them and it sets the tone for the whole
time I am blessed to be there.
by John Stack on 2015-03-05

3 points of observation. 1. John Kidwell. He is so cool he ought to be
pickled. Plus he has been a friend forever, despite the fact that he was a
student of mine at Jesuit High. 2. Kelly is a delight. In fact, I have so much

fun chatting with her that I think I get her late for her next appointment. 3.
The two girls at the entrance. I already told them, but I love their sparkling
hospitality when I walk in the door. I am greeted by "Good Morning" by both
of them and it sets the tone for the whole time I am blessed to be there.
NPS:

Everyone is great here, and their work is also. So I will speak
instead to a minor issue now resolved! I am a longtime patient,
and I have long disliked the "squirt and squeeze" rinsing
equipment that all of modern dentistry went to some years ago.
It is awkward and uncomfortable for the patient and never
rinses completely. One always ends up swallowing bits of gunk
and liquid. I realize the tubes make for easier cleaning for the
staff, but the old-fashioned "sip, swish, and spit" works much
better for a patient with reasonable mobility. I was VERY happy
to have that option back on the new equipment--thank you!!!
by Anon on 2015-03-05

Everyone is great here, and their work is also. So I will speak instead to a
minor issue now resolved! I am a longtime patient, and I have long disliked
the "squirt and squeeze" rinsing equipment that all of modern dentistry went
to some years ago. It is awkward and uncomfortable for the patient and
never rinses completely. One always ends up swallowing bits of gunk and
liquid. I realize the tubes make for easier cleaning for the staff, but the
old-fashioned "sip, swish, and spit" works much better for a patient with
reasonable mobility. I was VERY happy to have that option back on the new
equipment--thank you!!!
NPS:

You got me an appointment for a problem tooth only two days
from my phone call - wow! Every staff member with whom I
came into contact was friendly and competent. You all make a
trip to the dentist as pleasant as a trip to the dentist can
possibly be. Thank you!

by Carol Hay on 2015-03-05

You got me an appointment for a problem tooth only two days from my
phone call - wow! Every staff member with whom I came into contact was
friendly and competent. You all make a trip to the dentist as pleasant as a
trip to the dentist can possibly be. Thank you!
NPS:

As always, excellent.
by Robert Hughes on 2015-03-04

As always, excellent.
NPS:

I have always been extremely satisfied with the quality and
professionalism of the clinic.Also, the friendliness and
courtesy of all staff members is commendable.
by Ronald Wertz on 2015-03-03

I have always been extremely satisfied with the quality and professionalism
of the clinic.Also, the friendliness and courtesy of all staff members is
commendable.
NPS:

Always excellent
by Jan Walpole on 2015-03-03

Always excellent
NPS:

As always excellent care with excellent results by friendly
caring people
by Anon on 2015-03-03

As always excellent care with excellent results by friendly caring people
NPS:

I have used Kidwell and Albus for many years and they are
excellent!
by Penny Cook on 2015-02-28

I have used Kidwell and Albus for many years and they are excellent!
NPS:

Dr Kidwell and staff are truly outstanding and believe in
providing the very customer service. Outstanding facilities
by Anthony Mccoy on 2015-02-27

Dr Kidwell and staff are truly outstanding and believe in providing the very
customer service. Outstanding facilities
NPS:

The entire staff is very professional - yet personable. You get
the feeling that they care about you as a person ... not just a
patient. You can be confident that the service you get ...
whether it's a routine visit for a cleaning or a major procedure
like getting implants and crowns, you will be treated with
respect for your time, your comfort, your overall health and
well-being, and your personal satisfaction. The treatment I've

experienced with Dr. Albus and his staff far exceeds the care of
my teeth ... it has improved the quality of my life..
by Steve Kirkindall on 2015-02-27

The entire staff is very professional - yet personable. You get the feeling
that they care about you as a person ... not just a patient. You can be
confident that the service you get ... whether it's a routine visit for a cleaning
or a major procedure like getting implants and crowns, you will be treated
with respect for your time, your comfort, your overall health and well-being,
and your personal satisfaction. The treatment I've experienced with Dr.
Albus and his staff far exceeds the care of my teeth ... it has improved the
quality of my life..
NPS:

Great care every time!!
by Anon on 2015-02-27

Great care every time!!
NPS:

The family atmosphere is what I really like, they know who you
are and they treat you with respect as person not a client. Keep
up the great work!
by Donald Ewing on 2015-02-27

The family atmosphere is what I really like, they know who you are and they
treat you with respect as person not a client. Keep up the great work!
NPS:

The very best! Been coming here since the 60's.

by Bill Barr on 2015-02-25

The very best! Been coming here since the 60's.
NPS:

Love the staff and service! Drs, Albus & Kidwell make smile.
by Heather Nelson on 2015-02-25

Love the staff and service! Drs, Albus & Kidwell make smile.
NPS:

fast, thorough, and efficient as always. Great practice.
by John Sitton on 2015-02-20

fast, thorough, and efficient as always. Great practice.
NPS:

I feel confident that the care I received was excellent.
by Carolyn Riccomi on 2015-02-20

I feel confident that the care I received was excellent.
NPS:

Didn't get wet at all this time. Much more pleasant.
by Leslie Golden on 2015-02-20

Didn't get wet at all this time. Much more pleasant.

NPS:

I have gone to Dr. Kidwell for 25 years. I have also seen Dr.
Albus from time to time and been very satisfied with my care,
with the office and with the hygienists. I highly recommend!
by Anon on 2015-02-19

I have gone to Dr. Kidwell for 25 years. I have also seen Dr. Albus from time
to time and been very satisfied with my care, with the office and with the
hygienists. I highly recommend!
NPS:

As always, excellent. Professionalism. The assistant was
patient, thorough, attentive, friendly.
by Anon on 2015-02-18

As always, excellent. Professionalism. The assistant was patient, thorough,
attentive, friendly.
NPS:

Simply the best
by David Poer on 2015-02-18

Simply the best
NPS:

World's best dentist - Dr. Michael Kidwell. I highly recommend
this dental practice -- efficient, professional, competent, ethical
and personable dentists and staff.
by Deborah Johnson on 2015-02-17

World's best dentist - Dr. Michael Kidwell. I highly recommend this dental
practice -- efficient, professional, competent, ethical and personable dentists
and staff.
NPS:

Consistent high standards, efficient scheduling, and friendly,
proficient, and knowledgeable professionals throughout the
practice.
by Anon on 2015-02-16

Consistent high standards, efficient scheduling, and friendly, proficient, and
knowledgeable professionals throughout the practice.
NPS:

VERY GOOD!
by Jerry Williamson on 2015-02-16

VERY GOOD!
NPS:

Excellent care that is always thoroughly professional and
personable. dr. Albus and his staff are as good as it gets in the
Dallas area!
by Anon on 2015-02-13

Excellent care that is always thoroughly professional and personable. dr.
Albus and his staff are as good as it gets in the Dallas area!
NPS:

Dr. Kidwell, Dr. Albus, the Hygienists and Dental Assistants are
great. The office is attractive and clean. The office help couldn't
be any nicer.
by Rosemary McGinn on 2015-02-12

Dr. Kidwell, Dr. Albus, the Hygienists and Dental Assistants are great. The
office is attractive and clean. The office help couldn't be any nicer.
NPS:

Friendly, professional and fast! Natalie Koch was my hygienist
and was very professional and painless as well as pleasant ! I
don't remember everyone's names, but the ladies at the desk
were so friendly and pleasant! And, always enjoy visiting with
John Michael! Thanks for getting me in early! Lovely way to
start the day!
by Lou McMillan on 2015-02-11

Friendly, professional and fast! Natalie Koch was my hygienist and was very
professional and painless as well as pleasant ! I don't remember everyone's
names, but the ladies at the desk were so friendly and pleasant! And,
always enjoy visiting with John Michael! Thanks for getting me in early!
Lovely way to start the day!
NPS:

Friendly, fun, and fast! Natalie Koch was my hygienist and she
was thorough and painless!! From the moment I walked in
,where I was greeted at the front desk with a lovely "Good

Morning" until I walked out the door, I felt a comfortable and
warm presence throughout the office. Always enjoy visits with
John Michael, too! Natalie was so pleasant and professional!
Good way to start the day!
by Lou McMillan on 2015-02-11

Friendly, fun, and fast! Natalie Koch was my hygienist and she was
thorough and painless!! From the moment I walked in ,where I was greeted
at the front desk with a lovely "Good Morning" until I walked out the door, I
felt a comfortable and warm presence throughout the office. Always enjoy
visits with John Michael, too! Natalie was so pleasant and professional!
Good way to start the day!
NPS:

Excellent!!
by Lynn Knox on 2015-02-11

Excellent!!
NPS:

Dr. Kidwell is Great,!
by Phyllis Donnally on 2015-02-10

Dr. Kidwell is Great,!
NPS:

I saw Kelly for my 6 month cleaning and Dr. Albus reviewed. All
was wonderful as always and the front office staff is great.
by Deette Peters on 2015-02-10

I saw Kelly for my 6 month cleaning and Dr. Albus reviewed. All was
wonderful as always and the front office staff is great.
NPS:

5 stars!
by Anon on 2015-02-05

5 stars!
NPS:

After not being happy with my current dentist, I got a
recommendation to try Kidwell & Albus. That was over 10 years
ago, and I could not be happier! In that time, I've had many
appointments and NEVER had any type of negative experience
with the service or any of the staff there. Dr. Kidwell has been
my primary dentist, and Karen my primary hygienist. They are
both wonderful. They are friendly and very professional. I have
never felt any type of push to do anything that might be
unnecessary. I am grateful Kidwell and Albus was
recommended to me, and for anyone looking for a good honest
reliable dentist I would do the same in a heartbeat!
by John Rowland on 2015-02-05

After not being happy with my current dentist, I got a recommendation to try
Kidwell & Albus. That was over 10 years ago, and I could not be happier! In
that time, I've had many appointments and NEVER had any type of negative
experience with the service or any of the staff there. Dr. Kidwell has been
my primary dentist, and Karen my primary hygienist. They are both
wonderful. They are friendly and very professional. I have never felt any
type of push to do anything that might be unnecessary. I am grateful Kidwell
and Albus was recommended to me, and for anyone looking for a good
honest reliable dentist I would do the same in a heartbeat!
NPS:

Kelly is great. She is very personable and makes getting your
teeth cleaned an enjoyable experience. Dr. Kidwell is the best,
too!
by Ashleigh Chiaviello on 2015-02-03

Kelly is great. She is very personable and makes getting your teeth cleaned
an enjoyable experience. Dr. Kidwell is the best, too!
NPS:

Always considerate and professional.
by Charles Carneal on 2015-02-03

Always considerate and professional.
NPS:

Natalie was gentle, accurate anf thorough. Dr. Albus gave a
patient explanation of my problem. The office staff was cheerful
and welcoming The country music was uplifting. No one likes
going to the dentist but this experience made it almost fun
by Michael Brown on 2015-02-03

Natalie was gentle, accurate anf thorough. Dr. Albus gave a patient
explanation of my problem. The office staff was cheerful and welcoming The
country music was uplifting. No one likes going to the dentist but this
experience made it almost fun
NPS:

I've been a patient for almost 20 years and have always
received the very best care from everyone.
by Anon on 2015-02-01

I've been a patient for almost 20 years and have always received the very
best care from everyone.
NPS:

Yesterday was great, the staff is very friendly and
accommodating. My routine cleaning was handled very
efficiently and Kelli my hygienist is awesome! Love the new
office space.
by Anon on 2015-01-30

Yesterday was great, the staff is very friendly and accommodating. My
routine cleaning was handled very efficiently and Kelli my hygienist is
awesome! Love the new office space.
NPS:

Professional and welcoming staff!
by Heather Sims on 2015-01-29

Professional and welcoming staff!
NPS:

Excellent dental work!
by George Johnson on 2015-01-28

Excellent dental work!

NPS:

Always the best!!
by Anon on 2015-01-28

Always the best!!
NPS:

Great Dentist - good staff
by Ruth Horton on 2015-01-28

Great Dentist - good staff
NPS:

excellent, as usual. . . .
by Anon on 2015-01-28

excellent, as usual. . . .
NPS:

Awesome as usual ... Kelly is My Girl!
by James Smith on 2015-01-28

Awesome as usual ... Kelly is My Girl!
NPS:

Love the whole staff!!!
by Melissa Skipwith on 2015-01-28

Love the whole staff!!!
NPS:

Kidwell & Albus Dental practice provides complete, caring
service with a friendly atmosphere. They know their patients by
name and greet all with a welcome and a smile. Our family is
very satisfied with the variety of services the dentists and
assistants give.
by C.Robert Ploger on 2015-01-23

Kidwell & Albus Dental practice provides complete, caring service with a
friendly atmosphere. They know their patients by name and greet all with a
welcome and a smile. Our family is very satisfied with the variety of services
the dentists and assistants give.
NPS:

Natalie was awesome and the front desk group always makes
me smile!
by Elizabeth Fronterhouse on 2015-01-22

Natalie was awesome and the front desk group always makes me smile!
NPS:

Derek is a great dentist - would not go anywhere else!!!
by Fred Hunter on 2015-01-22

Derek is a great dentist - would not go anywhere else!!!
NPS:

The entire staff at Drs. Kidwell and Albus are wonderful! Karen
is an awesome hygienist...very thorough and professional.
by Nancy Anderson on 2015-01-22

The entire staff at Drs. Kidwell and Albus are wonderful! Karen is an
awesome hygienist...very thorough and professional.
NPS:

I have been going to this practice for over 30 years! It is
excellent, and they never try to sell additional services. They
are purely great dentists and staff.
by Elizabeth Howard on 2015-01-21

I have been going to this practice for over 30 years! It is excellent, and they
never try to sell additional services. They are purely great dentists and staff.
NPS:

Professional
by Karen Brustman on 2015-01-21

Professional
NPS:

Friendly staff, appointment started on time, just an overall easy
experience.
by Debra Morgan on 2015-01-19

Friendly staff, appointment started on time, just an overall easy experience.
NPS:

Always love my visits - thorough, quick and friendly. Thank
you!
by Amanda Guillot on 2015-01-16

Always love my visits - thorough, quick and friendly. Thank you!
NPS:

As always the staff is wonderful....the office updates great... My
only complaint is the new chair I sat in...very
uncomfortable........
by Anon on 2015-01-16

As always the staff is wonderful....the office updates great... My only
complaint is the new chair I sat in...very uncomfortable........
NPS:

Great experience. Quick. Friendly. Professional.
by Earl Goltl on 2015-01-15

Great experience. Quick. Friendly. Professional.
NPS:

Worked me in on short notice which was much appreciated;
and the usual outstanding cleaning and checkup!
by Anon on 2015-01-15

Worked me in on short notice which was much appreciated; and the usual
outstanding cleaning and checkup!
NPS:

Excellent
by John Dickerson on 2015-01-15

Excellent
NPS:

Great as always!
by Mike Sweet on 2015-01-15

Great as always!
NPS:

Very pleased. A very positive experience and professional
result.
by Benton Markey on 2015-01-15

Very pleased. A very positive experience and professional result.
NPS:

The best - as always!
by Barbara Boyd on 2015-01-15

The best - as always!
NPS:

Have enjoyed fine and very professional dentistry services for
over 15 years. The staff has great continuity so there is solid
firm wide knowledge of you as both a patient and a person.
Clearly a top practice.
by Phil Tevis on 2015-01-14

Have enjoyed fine and very professional dentistry services for over 15
years. The staff has great continuity so there is solid firm wide knowledge of
you as both a patient and a person. Clearly a top practice.
NPS:

Natalie accommodated me early and my every movement
by William Schucany on 2015-01-14

Natalie accommodated me early and my every movement
NPS:

As usual, my visit to your office was wonderful,as it always has
been, but it turn into a real blessing when you have some kind
of dental problem. Dr Kidwell and Dr Albuz have all our respect
and admiration and we hope to continue seeing them for a long
time. Our admiration and gratefulness goes also to the entire

staff.never seen a more dedicated and efficient one. Thank you
all ver, very much Violeta L Roman. .
by Violeta Roman on 2015-01-14

As usual, my visit to your office was wonderful,as it always has been, but it
turn into a real blessing when you have some kind of dental problem. Dr
Kidwell and Dr Albuz have all our respect and admiration and we hope to
continue seeing them for a long time. Our admiration and gratefulness goes
also to the entire staff.never seen a more dedicated and efficient one. Thank
you all ver, very much Violeta L Roman. .
NPS:

As always and I know this is strange to say about a dental
appointment, but everything was excellent. Alex
by Alexandria Humphreys on 2015-01-14

As always and I know this is strange to say about a dental appointment, but
everything was excellent. Alex
NPS:

Wonderful staff and service
by Susan Dunagan on 2015-01-13

Wonderful staff and service
NPS:

Loved Kelly - very informative. Christina and Dr. Kidwell did a
great job and Dr. Kidwell is a hoot.
by Judith Hays on 2015-01-13

Loved Kelly - very informative. Christina and Dr. Kidwell did a great job and
Dr. Kidwell is a hoot.
NPS:

Everything, as usual, was first class, professional and right on
time. The new offices look terrific!!
by John Crawford on 2015-01-10

Everything, as usual, was first class, professional and right on time. The
new offices look terrific!!
NPS:

I always have a great experience. Kelly is the very best and she
is also very nice! I have known John for over 35 years and have
been coming to him and his Dad for about 40 years. I am
completely happy.
by John Sterquell on 2015-01-09

I always have a great experience. Kelly is the very best and she is also very
nice! I have known John for over 35 years and have been coming to him
and his Dad for about 40 years. I am completely happy.
NPS:

Terrific, as usual. Dr. Kidwell is the best.
by Ken Kmiec on 2015-01-09

Terrific, as usual. Dr. Kidwell is the best.
NPS:

very courteous staff and pleasant office decor
by Thomas Nolan on 2015-01-09

very courteous staff and pleasant office decor
NPS:

Fantastic! Kelly is AWESOME!!! Love, Love, LOVE her!!! She is
never allowed to leave! Love you too, Dr. Kidwell!!! Office
renovations are BEAUTIFUL!!! Happy New Year and Love and
blessings to all!!!
by Dana Leachman on 2015-01-08

Fantastic! Kelly is AWESOME!!! Love, Love, LOVE her!!! She is never
allowed to leave! Love you too, Dr. Kidwell!!! Office renovations are
BEAUTIFUL!!! Happy New Year and Love and blessings to all!!!
NPS:

Quick service and friendly staff!
by Anon on 2015-01-08

Quick service and friendly staff!
NPS:

Having a dental appointment is not my favorite activity but you
always make it a positive experience with your professionalism
and thoughtful attention to your patients.
by Ann Lawrence on 2015-01-08

Having a dental appointment is not my favorite activity but you always make
it a positive experience with your professionalism and thoughtful attention to
your patients.
NPS:

Outstanding
by Richard Ebrey on 2015-01-07

Outstanding
NPS:

Always a pleasure-great staff Alan Gold
by Alan Gold on 2015-01-07

Always a pleasure-great staff Alan Gold
NPS:

Excellent service as always. Love the new office. v
by Karen Yates on 2015-01-07

Excellent service as always. Love the new office. v
NPS:

Great visit!
by James Irish on 2015-01-06

Great visit!
NPS:

Excellent visit
by Jon Rauscher on 2015-01-06

Excellent visit
NPS:

Very prompt and professional office. It's like visiting your
favorite relatives.
by Merrill Jiles on 2015-01-04

Very prompt and professional office. It's like visiting your favorite relatives.
NPS:

Best Docs and staff in town. May God continue blessing them
all.
by Kelly Harris on 2014-12-19

Best Docs and staff in town. May God continue blessing them all.
NPS:

everyone is friendly and very profresional
by Charles Ross on 2014-12-19

everyone is friendly and very profresional

NPS:

I normally don't write reviews but Dr. Kidwell and his staff are
amazing. Dr. Kidwell will only perform work that is absolutely
necessary. This is a breath of fresh air. My other dentists were
always saying that we needed to do this or that. All of which,
was probably unnecessary. I have actually spent more money
fixing other dentists mistakes than new problems. The staff is
just as great as the Dr. They go out of their way to make you
feel comfortable. Thank you!
by Jeremy Patterson on 2014-12-18

I normally don't write reviews but Dr. Kidwell and his staff are amazing. Dr.
Kidwell will only perform work that is absolutely necessary. This is a breath
of fresh air. My other dentists were always saying that we needed to do this
or that. All of which, was probably unnecessary. I have actually spent more
money fixing other dentists mistakes than new problems. The staff is just as
great as the Dr. They go out of their way to make you feel comfortable.
Thank you!
NPS:

I've been going to Dr. Kidwell for a couple decades now. They
run a very efficient shop and everyone is so nice. I like the fact
they keep all of my records (Xrays, exams, etc) in a digital
system that allows them to view my teeth over time. If they spot
something of concern they take note and look closely at it on
my next cleaning to see if it's something that needs to be taken
care of before it grows into a bigger problem. We moved way
across town but I still drive back because I like them so much. I
highly recommend them to my friends & family.
by Anon on 2014-12-18

I've been going to Dr. Kidwell for a couple decades now. They run a very
efficient shop and everyone is so nice. I like the fact they keep all of my

records (Xrays, exams, etc) in a digital system that allows them to view my
teeth over time. If they spot something of concern they take note and look
closely at it on my next cleaning to see if it's something that needs to be
taken care of before it grows into a bigger problem. We moved way across
town but I still drive back because I like them so much. I highly recommend
them to my friends & family.
NPS:

Great people that won't try to push treatment and crap you
don't need. It is nice to go to a dentist that isn't trying to add on
15 different extras like most other offices these days.
by Luke Davenport on 2014-12-18

Great people that won't try to push treatment and crap you don't need. It is
nice to go to a dentist that isn't trying to add on 15 different extras like most
other offices these days.
NPS:

Karen is THE best!!!
by Randall Iola on 2014-12-17

Karen is THE best!!!
NPS:

Great people, great place.
by Anon on 2014-12-17

Great people, great place.
NPS:

Always the best experience.
by Lynn Davis on 2014-12-16

Always the best experience.
NPS:

I had a great appointment and everyone was so kind and easy
to talk to! Made going to the dentist a pleasant experience!
by Katherine Humann on 2014-12-16

I had a great appointment and everyone was so kind and easy to talk to!
Made going to the dentist a pleasant experience!
NPS:

John Kidwell is the best. His staff is commendable.
by Lourdes Cordero-Baker on 2014-12-16

John Kidwell is the best. His staff is commendable.
NPS:

Visit was thorough and answered my concerns.
by Marcia Hayes on 2014-12-16

Visit was thorough and answered my concerns.
NPS:

Excellent as always!
by Jan Hergert on 2014-12-16

Excellent as always!
NPS:

Friendly, professional, and gets the job done!
by Christi Sestak on 2014-12-12

Friendly, professional, and gets the job done!
NPS:

Both Dr Kidwell and Dr. Albus are excellent dentists. They are
professional, courteous, friendly, helpful and best of all,
available. They do answer your questions and return your calls,
etc. They also have an excellent professional staff. I have gone
to this dental office since the early 1970's and wouldn't think of
going elsewhere.
by Jill Bardwell on 2014-12-11

Both Dr Kidwell and Dr. Albus are excellent dentists. They are professional,
courteous, friendly, helpful and best of all, available. They do answer your
questions and return your calls, etc. They also have an excellent
professional staff. I have gone to this dental office since the early 1970's
and wouldn't think of going elsewhere.
NPS:

Strange as it may sound I look forward to going to the dentist.
I'm that fond of Karen and Dr. John Michael.

by Robert Royer on 2014-12-10

Strange as it may sound I look forward to going to the dentist. I'm that fond
of Karen and Dr. John Michael.
NPS:

I always appreciate Karen's professionalism as well as her
personal interest in me. She's the best! My husband and I have
complete confidence in Dr. Kidwell.
by Susan Crumley on 2014-12-09

I always appreciate Karen's professionalism as well as her personal interest
in me. She's the best! My husband and I have complete confidence in Dr.
Kidwell.
NPS:

Only dentist in town that you need to see! Kidwell & Albus are
the best, very conservative and professional.
by Peggy Johnson on 2014-12-09

Only dentist in town that you need to see! Kidwell & Albus are the best, very
conservative and professional.
NPS:

As always, the service by Dr Kidwell, Kelly and the staff was
superb! Thank you and Merry Christmas!
by Mark Hinzman on 2014-12-06

As always, the service by Dr Kidwell, Kelly and the staff was superb! Thank
you and Merry Christmas!

NPS:

Very confident of Dr. Albus' work. His hand skills are incredible
(possibly from his 20 years of working with patients). I ask a
ton of questions because that's how you can tell which doctors
really know their stuff. And Dr. Albus always comes back with
well considered and insightful answers. Also, Marla and Annie
at the front desk are great! They patiently and graciously help
us work through our scheduling goofiness and the maze of the
insurance process, sometimes calling us back multiple times.
Thanks!
by Scot Williams on 2014-12-05

Very confident of Dr. Albus' work. His hand skills are incredible (possibly
from his 20 years of working with patients). I ask a ton of questions because
that's how you can tell which doctors really know their stuff. And Dr. Albus
always comes back with well considered and insightful answers. Also, Marla
and Annie at the front desk are great! They patiently and graciously help us
work through our scheduling goofiness and the maze of the insurance
process, sometimes calling us back multiple times. Thanks!
NPS:

Great experience every time!
by John Watkins on 2014-12-05

Great experience every time!
NPS:

Okay, I admit it...I actually look forward to going to Kidwell &
Albus Dentistry! I broke a crown last week and went in
yesterday to assess the damage. In an hour and half it was all
taken care of by Dr. Albus and his assistant Estella. I actually

watched a cooking show while they performed their magic!
Everyone in the office is so friendly and both Drs. Kidwell and
Albus are outstanding dentists. I'll go back next month for the
new crown and, yes, I'm looking forward to going!
by Suzette Reed on 2014-12-05

Okay, I admit it...I actually look forward to going to Kidwell & Albus
Dentistry! I broke a crown last week and went in yesterday to assess the
damage. In an hour and half it was all taken care of by Dr. Albus and his
assistant Estella. I actually watched a cooking show while they performed
their magic! Everyone in the office is so friendly and both Drs. Kidwell and
Albus are outstanding dentists. I'll go back next month for the new crown
and, yes, I'm looking forward to going!
NPS:

great dental practice
by Susan Perrenot on 2014-12-05

great dental practice
NPS:

As always Dr Kidwell did a great job on my 2 new crowns.
Everyone that works here enjoys what they do and it shows. A
bunch of smiling faces. I like the 7 AM appointment, very
convenient and always in the chair on time.
by Charles Parker on 2014-12-04

As always Dr Kidwell did a great job on my 2 new crowns. Everyone that
works here enjoys what they do and it shows. A bunch of smiling faces. I
like the 7 AM appointment, very convenient and always in the chair on time.
NPS:

Always excellent experience! Bob
by Bob Hamer on 2014-12-03

Always excellent experience! Bob
NPS:

Great visit as always.
by John Oakley on 2014-12-03

Great visit as always.
NPS:

Best in Dallas !!!
by Mike Neitzel on 2014-12-03

Best in Dallas !!!
NPS:

Very happy with the service
by Stanley Fagin on 2014-12-03

Very happy with the service
NPS:

Excellent and friendly personal service. Dr. Albus and Karen
both take a sincere interest in my health and well being. I have

and will continue to recommend them to anyone in need of
dental services. Steve
by Steve Grissom on 2014-12-02

Excellent and friendly personal service. Dr. Albus and Karen both take a
sincere interest in my health and well being. I have and will continue to
recommend them to anyone in need of dental services. Steve
NPS:

Always quick, professional & polite!
by Courtney Slater on 2014-12-02

Always quick, professional & polite!
NPS:

Fantastic!
by Marc Muller on 2014-11-26

Fantastic!
NPS:

Excellent, on time service
by J.A. (Gus) Hutchison on 2014-11-26

Excellent, on time service
NPS:

My first visit went really well. They went a long way in making
sure I was not anxious and I appreciate that... plus I really
appreciate the time the doctor took in explaining it all to me
including prices. Most doctors do not want to deal with that
part. Next week is my first procedure.... and that's a scary
thought but I am going to do it!!
by Adria Jackson on 2014-11-26

My first visit went really well. They went a long way in making sure I was not
anxious and I appreciate that... plus I really appreciate the time the doctor
took in explaining it all to me including prices. Most doctors do not want to
deal with that part. Next week is my first procedure.... and that's a scary
thought but I am going to do it!!
NPS:

Always extremely professional and friendly!! Much appreciated!
by Anon on 2014-11-26

Always extremely professional and friendly!! Much appreciated!
NPS:

Seeing John Kidwell at 7:00 in the morning is a dream come
true. I couldn't sleep the night before because I was so excited.
His sparkling personality and pleasant demeanor make me
come back over and over. Kelly is the greatest.
by Dan Hopkins on 2014-11-25

Seeing John Kidwell at 7:00 in the morning is a dream come true. I couldn't
sleep the night before because I was so excited. His sparkling personality
and pleasant demeanor make me come back over and over. Kelly is the
greatest.
NPS:

The staff is so friendly. Kelly is awesome! Dr. Albus is
professional, friendly, and always gives you a wide range of
treatment options. I have been coming for over a decade and
will keep coming back.
by Anon on 2014-11-25

The staff is so friendly. Kelly is awesome! Dr. Albus is professional, friendly,
and always gives you a wide range of treatment options. I have been
coming for over a decade and will keep coming back.
NPS:

Been going to Dr. Kidwell for 20+ years. Always a pleasure. He,
as well as his staff, truly care. They take their time to be sure
things are done correctly.
by Anon on 2014-11-25

Been going to Dr. Kidwell for 20+ years. Always a pleasure. He, as well as
his staff, truly care. They take their time to be sure things are done correctly.
NPS:

Karen is great and appreciate her suggestions
by Anon on 2014-11-25

Karen is great and appreciate her suggestions
NPS:

Great cleaning!
by Katie Lane on 2014-11-21

Great cleaning!
NPS:

Very professional and very friendly.
by Anon on 2014-11-20

Very professional and very friendly.
NPS:

Drs. Kidwell and Albus and their professional staff are terrific.
They have been providing me and my family with the highest
level of dental care for many years. I would absolutely and
unqualifiedly recommend them to anyone needing a dentist.
by Ronald Foxman on 2014-11-20

Drs. Kidwell and Albus and their professional staff are terrific. They have
been providing me and my family with the highest level of dental care for
many years. I would absolutely and unqualifiedly recommend them to
anyone needing a dentist.
NPS:

Well-run practice. Personally, I'm not so fond of the TV screen
in the waiting room, but I ignore it to read my book.
by Anne Mullen on 2014-11-20

Well-run practice. Personally, I'm not so fond of the TV screen in the waiting
room, but I ignore it to read my book.
NPS:

I'm always surprised how much I enjoy coming to the dentist.
Everyone on the staff is friendly and helpful. Marla even gave
me directions to the Farmers' Market, which was my next stop.
Karen, as usual, was great. The only downside this visit was
that Dr. Kidwell was out of the office. Happy Thanksgiving to
all.
by Anne Mullen on 2014-11-20

I'm always surprised how much I enjoy coming to the dentist. Everyone on
the staff is friendly and helpful. Marla even gave me directions to the
Farmers' Market, which was my next stop. Karen, as usual, was great. The
only downside this visit was that Dr. Kidwell was out of the office. Happy
Thanksgiving to all.
NPS:

Great
by Barbara Hancock on 2014-11-20

Great
NPS:

Love all the staff! Lucky to have them.
by Peggy Sutherlin on 2014-11-19

Love all the staff! Lucky to have them.
NPS:

My experience was outstanding. Dr Albus and his staff are as
professional and courtesy as any practice I have been in. I
would highly recommend them.
by Fred Hoster on 2014-11-19

My experience was outstanding. Dr Albus and his staff are as professional
and courtesy as any practice I have been in. I would highly recommend
them.
NPS:

Wonderful, caring staff
by Carla Strauss on 2014-11-18

Wonderful, caring staff
NPS:

Thanks for taking care of our family. It is also good to have
good x-ray results. Hope you all have a good week. DG
by Don Wilks on 2014-11-18

Thanks for taking care of our family. It is also good to have good x-ray
results. Hope you all have a good week. DG
NPS: N/A

Dr. Kidwell and staff are the best!!!
by Angela Thomas on 2014-11-18

Dr. Kidwell and staff are the best!!!
NPS:

Karen is terrific and thorough
by Anon on 2014-11-18

Karen is terrific and thorough
NPS:

I was out of town and away from my regular dentist and had an
emergency. My long time friend suggested Kidwell & Albus.
The office was able to get me in right away and Dr. Kidwell was
fantastic. He took care of my emergency and I am going to be a
regular patient. Dr. Kidwell had suggestions that my dentist did
not provide that will be helpful to my overall health. I'm very
pleased.
by Stephanie Procopio on 2014-11-18

I was out of town and away from my regular dentist and had an emergency.
My long time friend suggested Kidwell & Albus. The office was able to get
me in right away and Dr. Kidwell was fantastic. He took care of my
emergency and I am going to be a regular patient. Dr. Kidwell had
suggestions that my dentist did not provide that will be helpful to my overall
health. I'm very pleased.
NPS:

perfict
by John Griffiths on 2014-11-18

perfict
NPS:

Excellent experience. Karen is the best! And I trust Dr Kidwell. I
also appreciate how caring and efficient the staff is. The best!
by John Castle on 2014-11-18

Excellent experience. Karen is the best! And I trust Dr Kidwell. I also
appreciate how caring and efficient the staff is. The best!
NPS:

EXCELLENT AS ALWAYS
by Charles Lostak on 2014-11-17

EXCELLENT AS ALWAYS
NPS:

My hygienist is the absolute best--never had a better one.
by Linus Wright on 2014-11-15

My hygienist is the absolute best--never had a better one.
NPS:

Fine and friendly!
by Suzanne Aberly on 2014-11-14

Fine and friendly!
NPS:

Always on schedule, very friendly staff, extremely attentive and
do a great job of following up on past potential issues - its
obvious they have a very detailed, organized, and well-applied
charting system.
by Anon on 2014-11-13

Always on schedule, very friendly staff, extremely attentive and do a great
job of following up on past potential issues - its obvious they have a very
detailed, organized, and well-applied charting system.
NPS:

Dr. Albus is amazingly magic, I do believe. He's super fast,
efficient, gentle and usually painless. I like and appreciate his
way of explaining procedures as or before he does them. They
offer a good dental experience.
by Sally Hines on 2014-11-13

Dr. Albus is amazingly magic, I do believe. He's super fast, efficient, gentle
and usually painless. I like and appreciate his way of explaining procedures
as or before he does them. They offer a good dental experience.
NPS:

Xxxxxxxxxooooooooo. From the moment you enter till the
moment you leave, you feel the love. Patient since 1983!
by Robert Deptula on 2014-11-13

Xxxxxxxxxooooooooo. From the moment you enter till the moment you
leave, you feel the love. Patient since 1983!
NPS:

Best Dental Practice in Dallas !!!

by Caroline Crutcher on 2014-11-12

Best Dental Practice in Dallas !!!
NPS:

You are all great. You make visiting a dental office a pleasure.
Many thanks for the wonderful care you all give me.
by Bette Miller on 2014-11-12

You are all great. You make visiting a dental office a pleasure. Many thanks
for the wonderful care you all give me.
NPS:

Great!
by Anon on 2014-11-11

Great!
NPS:

The staff are friendly, helpful and professional. Always a great
experience.
by Stephen Mocio on 2014-11-11

The staff are friendly, helpful and professional. Always a great experience.
NPS:

always courteous, on time(no waiting) satisfactorily answer all
my questions and do excellent work
by Aldo Zocchi on 2014-11-08

always courteous, on time(no waiting) satisfactorily answer all my questions
and do excellent work
NPS:

As always-Excellent
by Terry Downs on 2014-11-07

As always-Excellent
NPS:

Outstanding experience - have been a patient for 21 years and
have always had positive, excellent experiences with all of the
staff as well as with Drs. Kidwell and Albus. Would give you 10
stars if that were an option! Thank you!
by Terri Griffeth on 2014-11-07

Outstanding experience - have been a patient for 21 years and have always
had positive, excellent experiences with all of the staff as well as with Drs.
Kidwell and Albus. Would give you 10 stars if that were an option! Thank
you!
NPS:

I have been going to Dr. Kidwell for many, many years and
would recommend him in a heartbeat........he is amazing!!!
by Ellen Bock on 2014-11-06

I have been going to Dr. Kidwell for many, many years and would
recommend him in a heartbeat........he is amazing!!!
NPS:

Karen was excellent as always! Dess :-)
by Odessa Rolfe on 2014-11-06

Karen was excellent as always! Dess :-)
NPS:

Excellent staff. Drs. Kidwell and Albus are consumate
professional practioners dentistry. No scare tactics, no
unneccessary procedures recommendations, just open frank
evaluation for specific problems viable procedures.
by Anon on 2014-11-05

Excellent staff. Drs. Kidwell and Albus are consumate professional
practioners dentistry. No scare tactics, no unneccessary procedures
recommendations, just open frank evaluation for specific problems viable
procedures.
NPS:

Great dentist, been going to them for years!
by Scott Baker on 2014-11-05

Great dentist, been going to them for years!
NPS:

Excellent customer service, listened to my questions and
needs.
by Julia Hardy on 2014-11-05

Excellent customer service, listened to my questions and needs.
NPS:

I could not recommend a dentist more highly. Dr. Kidwell saw
my daughter immediately(literally) from her dentist's referral.
We were an emergency appointment and he took care of a
serious, involved dental issue right away and stayed late to
make sure she was treated and well cared for. We are grateful
for the care we received from Dr. Kidwell and his entire team.
by Ashley Farley on 2014-11-04

I could not recommend a dentist more highly. Dr. Kidwell saw my daughter
immediately(literally) from her dentist's referral. We were an emergency
appointment and he took care of a serious, involved dental issue right away
and stayed late to make sure she was treated and well cared for. We are
grateful for the care we received from Dr. Kidwell and his entire team.
NPS:

Long time client. Always the best!
by Brant Laird on 2014-11-04

Long time client. Always the best!
NPS:

Your welcomes, attentiveness, and excellent service to me and
my teeth are outstanding!

by Lois Castillon on 2014-11-04

Your welcomes, attentiveness, and excellent service to me and my teeth are
outstanding!
NPS:

Dr. Albus and his staff are very professional and thorough. I
have my teeth cleaned on a regular basis and all of the
hygienists are great. Dr. Albus has filled cavities and put
crowns on several of my teeth. I have been extremely satisfied
and pleased with every aspect of Kid well & Album Dentistry
and highly recommend them for any dental needs.
by Anon on 2014-10-31

Dr. Albus and his staff are very professional and thorough. I have my teeth
cleaned on a regular basis and all of the hygienists are great. Dr. Albus has
filled cavities and put crowns on several of my teeth. I have been extremely
satisfied and pleased with every aspect of Kid well & Album Dentistry and
highly recommend them for any dental needs.
NPS:

Great work!
by Anon on 2014-10-31

Great work!
NPS:

K&A are a great group of professionals that have cared for my
teeth and gums for some 15 years or longer. I wouldn't go
anywhere else for treatment.
by Howard Compton on 2014-10-30

K&A are a great group of professionals that have cared for my teeth and
gums for some 15 years or longer. I wouldn't go anywhere else for
treatment.
NPS:

I have been going to Kidwell & Albus for the last 5 years. The
whole staff is wonderful! They ensure you know the proper
cleaning techniques and review your dental history and any
problems every visit.
by Sarah Long on 2014-10-30

I have been going to Kidwell & Albus for the last 5 years. The whole staff is
wonderful! They ensure you know the proper cleaning techniques and
review your dental history and any problems every visit.
NPS:

I have been a patient for a number of years and have never had
a bad experience. The staff is friendly, Karen my hygienist is
very nice, and the dentists are the best!
by Anon on 2014-10-30

I have been a patient for a number of years and have never had a bad
experience. The staff is friendly, Karen my hygienist is very nice, and the
dentists are the best!
NPS:

Appointments are always on time...and hygenists are excellent.
Completely trust Dr.Kidwell...and have been seeing him for over
25 years. Highly recommend the practice.....
by Donald Scaccia on 2014-10-30

Appointments are always on time...and hygenists are excellent. Completely
trust Dr.Kidwell...and have been seeing him for over 25 years. Highly
recommend the practice.....
NPS:

The office of Kidwell/Albus is without a doubt the VERY BEST
dentist office in town. You could not pay me to go somewhere
else!!!!!!
by Christine Schuepbach on 2014-10-29

The office of Kidwell/Albus is without a doubt the VERY BEST dentist office
in town. You could not pay me to go somewhere else!!!!!!
NPS:

Always a good experience. John Kidwell is an excellent dentist
(I've been his patient for just under 40 years.) He is skilled and
personable, and treats each patient with compassion. Office
staff is pleasant and professional, office is clean and organized.
Karen is my hygienist; she is skillful, informative, friendly,
gentle, and conscientious.Their office is way out of my way, but
worth the drive. I'm very satisfied.
by Francey Kelso on 2014-10-29

Always a good experience. John Kidwell is an excellent dentist (I've been
his patient for just under 40 years.) He is skilled and personable, and treats
each patient with compassion. Office staff is pleasant and professional,
office is clean and organized. Karen is my hygienist; she is skillful,
informative, friendly, gentle, and conscientious.Their office is way out of my
way, but worth the drive. I'm very satisfied.
NPS:

i like my new hygienist. she was a bit more into it, than the last
one! really wanted to make sure she cleaned everything she
could.
by George Killebrew IV on 2014-10-29

i like my new hygienist. she was a bit more into it, than the last one! really
wanted to make sure she cleaned everything she could.
NPS:

Best dentistry and staff in North Texas.
by Dara LaForce on 2014-10-29

Best dentistry and staff in North Texas.
NPS:

My visit was very positive. I arrived a little early for my
appointment but was greeted and asked to iake a seat in the
waiting room. All the ladies in the office greeted me and were
very friendly which made me feel at ease.My dental hygienist
cleaned my teeth very gently but very well. I was than seen by
the dentist who told me that my teeth and gums were in good
shape. I highly recommend them and all of their help.
by Barbara Brummitt on 2014-10-28

My visit was very positive. I arrived a little early for my appointment but was
greeted and asked to iake a seat in the waiting room. All the ladies in the
office greeted me and were very friendly which made me feel at ease.My
dental hygienist cleaned my teeth very gently but very well. I was than seen
by the dentist who told me that my teeth and gums were in good shape. I
highly recommend them and all of their help.
NPS:

Kidwell & Aldus provides a level of professional service seldom
seen in today's world.
by Hervey Priddy on 2014-10-28

Kidwell & Aldus provides a level of professional service seldom seen in
today's world.
NPS:

Awesome, as usual. I feel like I am in excellent hands with all of
you. Love you guys and gals.
by Margaret Miles on 2014-10-25

Awesome, as usual. I feel like I am in excellent hands with all of you. Love
you guys and gals.
NPS:

Excellent
by Jill Vann on 2014-10-25

Excellent
NPS:

Been a patient for many years and your office runs so
smoothly. Have even needed assistance during the holidays
and was seen immediately. Very happy I found such a great,
efficient and competent dental clinic!
by Teresa Yanez on 2014-10-24

Been a patient for many years and your office runs so smoothly. Have even
needed assistance during the holidays and was seen immediately. Very
happy I found such a great, efficient and competent dental clinic!
NPS:

Love the people, the experience, the location, the whole bit. It's
actually relaxing for me to visit the dentist and I enjoy it quite a
bit! Thanks for the match-making efforts too! Hey, if it works,
the whole office is invited to the wedding ;).
by Amy Rembert on 2014-10-24

Love the people, the experience, the location, the whole bit. It's actually
relaxing for me to visit the dentist and I enjoy it quite a bit! Thanks for the
match-making efforts too! Hey, if it works, the whole office is invited to the
wedding ;).
NPS:

I am a dental coward and hate to have people putting pointy
things in my mouth. That said, there's no question that Natalie,
the ferocious dental hygienist, did an excellent job. She
minimalized my discomfort and was responsive to my concerns
while making sure my teeth and gums were as clean as
possible. As is usual in this office, the equipment she used was
superior to similar equipment I've had used on me in the past. If
a little extra time had been taken to make sure I know how to
floss under my bridges, the visit would have been perfect. No
one has ever told me to do this and I'm not at all sure I know
how.
by Faith Evans on 2014-10-24

I am a dental coward and hate to have people putting pointy things in my
mouth. That said, there's no question that Natalie, the ferocious dental
hygienist, did an excellent job. She minimalized my discomfort and was
responsive to my concerns while making sure my teeth and gums were as

clean as possible. As is usual in this office, the equipment she used was
superior to similar equipment I've had used on me in the past. If a little extra
time had been taken to make sure I know how to floss under my bridges,
the visit would have been perfect. No one has ever told me to do this and
I'm not at all sure I know how.
NPS:

On time, friendly, thorough. They do not try to push
unnecessary treatments.
by Sally Seegers on 2014-10-23

On time, friendly, thorough. They do not try to push unnecessary
treatments.
NPS:

The service with Kidwell & Albus Dentistry is and always has
been excellent. I have been a client since 1986. Unfortunately, I
had to move to a location 175 miles away, so I tried other
services for almost 2 years. Finally, I decided the drive was
worth the difference, so I now drive to Dallas to receive the
benefits of the service with Dr. Kidwell. Everyone in the office is
always professional and as accommodating as possible, to
assure timely appointments and services. Dr. Kidwell has had
to rebuild a front broken tooth over the years and exhibits an
artistry with his work, as the final result is not detectable. Two
years ago I broke this tooth again. I allowed another dentist to
do this emergency repair. The tooth was too large at the bottom
and came apart within a month. I called and drove to Dallas to
have Dr. Kidwell repair it again. I have had no problems since. It
is easy to rate Dr. Kidwell and his associates with excellence.
by Billy Rose Parrish on 2014-10-23

The service with Kidwell & Albus Dentistry is and always has been
excellent. I have been a client since 1986. Unfortunately, I had to move to a

location 175 miles away, so I tried other services for almost 2 years. Finally,
I decided the drive was worth the difference, so I now drive to Dallas to
receive the benefits of the service with Dr. Kidwell. Everyone in the office is
always professional and as accommodating as possible, to assure timely
appointments and services. Dr. Kidwell has had to rebuild a front broken
tooth over the years and exhibits an artistry with his work, as the final result
is not detectable. Two years ago I broke this tooth again. I allowed another
dentist to do this emergency repair. The tooth was too large at the bottom
and came apart within a month. I called and drove to Dallas to have Dr.
Kidwell repair it again. I have had no problems since. It is easy to rate Dr.
Kidwell and his associates with excellence.
NPS:

As always my experience was very pleasant and painless! You
could not have two nicer or more professional ladies up front
than Marla and Annie. I always enjoy the opportunity to visit
with Karen, and excellent Hygenist (and total sweetheart) and
Dr. Kidwell, and outstanding and gifted dentist, as was his dad.
Also, any time I have had the opportunity to see Dr. Albus I very
much enjoyed the experience and consider him to be and
excellent dentist as well. Kindest Regards, Bob Dailey
by Robert Dailey on 2014-10-22

As always my experience was very pleasant and painless! You could not
have two nicer or more professional ladies up front than Marla and Annie. I
always enjoy the opportunity to visit with Karen, and excellent Hygenist (and
total sweetheart) and Dr. Kidwell, and outstanding and gifted dentist, as was
his dad. Also, any time I have had the opportunity to see Dr. Albus I very
much enjoyed the experience and consider him to be and excellent dentist
as well. Kindest Regards, Bob Dailey
NPS:

Practice is very patient oriented. Love Dr. Albus and all the
staff.
by Katherine Stewart on 2014-10-22

Practice is very patient oriented. Love Dr. Albus and all the staff.
NPS:

ONE WORD TO DESCRIBE EVERY FEATURE OF THIS
OPERATION "UNBEATABLE"
by Joseph Horowitz on 2014-10-22

ONE WORD TO DESCRIBE EVERY FEATURE OF THIS OPERATION
"UNBEATABLE"
NPS:

very friendly
by Jon Magee on 2014-10-21

very friendly
NPS:

Efficient, professional and friendly.
by Anon on 2014-10-21

Efficient, professional and friendly.
NPS:

Kid well is the best, as is Karen. I enjoy coming.
by John Wicklund on 2014-10-21

Kid well is the best, as is Karen. I enjoy coming.

NPS:

Pease see reviously sent review
by Dileep Sirur on 2014-10-17

Pease see reviously sent review
NPS:

Best Dental team I have encountered, by far. Dr. Kidwell and
Karen are simply the best. Extremely capable, and very kind
and thoughtful. Ditto for the front staff and all of the other
members of this top-notch Dentak Office. I have been a patient
of Dr.Kidwell's for over 28 years and have not had a single
issue while being traeted by him and his staff. Bravo! Dileep
Sirur
by Dileep Sirur on 2014-10-17

Best Dental team I have encountered, by far. Dr. Kidwell and Karen are
simply the best. Extremely capable, and very kind and thoughtful. Ditto for
the front staff and all of the other members of this top-notch Dentak Office. I
have been a patient of Dr.Kidwell's for over 28 years and have not had a
single issue while being traeted by him and his staff. Bravo! Dileep Sirur
NPS:

Dr. Kidwell has been my dentist for decades. He and his whole
team are always welcoming, gracious and very kind in addition
to being knowledgeable and skilled in their professions. Dr.
Kidwell has rescued more than one of my teeth and monitors
all of them regularly for problems. His hygenists make my twice

yearly tooth cleaning a pleasure, leaving my whole mouth
feeling healthy and well cared-for. I tell Dr. Kidwell at every visit
that I depend on him to outlive me and my teeth!
by Judith Samson on 2014-10-17

Dr. Kidwell has been my dentist for decades. He and his whole team are
always welcoming, gracious and very kind in addition to being
knowledgeable and skilled in their professions. Dr. Kidwell has rescued
more than one of my teeth and monitors all of them regularly for problems.
His hygenists make my twice yearly tooth cleaning a pleasure, leaving my
whole mouth feeling healthy and well cared-for. I tell Dr. Kidwell at every
visit that I depend on him to outlive me and my teeth!
NPS:

You guys are the best. Even at 7:00 am, it's truly a pleasure.
thank you again for almost twenty years of dental health and
assistance Kip
by John Whiteside on 2014-10-17

You guys are the best. Even at 7:00 am, it's truly a pleasure. thank you
again for almost twenty years of dental health and assistance Kip
NPS:

AS IT HAS BEEN FOR MANY YEARS, I HAVE BEEN VERY
PLEASED WITH THE CORDIALITY OF THE OFFICE AND MORE
IMPORTANT, THE PROFESSIONALISM OF THE SERVICE. I
HAVE NEVER FELT THAT I WAS PRESSURED INTO DOING
MORE WORK THAN WAS NEEDED. I AM VERY PLEASED WITH
MY RELATIONSHIP WITH THIS OFFICE.
by Benton Markey on 2014-10-16

AS IT HAS BEEN FOR MANY YEARS, I HAVE BEEN VERY PLEASED
WITH THE CORDIALITY OF THE OFFICE AND MORE IMPORTANT, THE
PROFESSIONALISM OF THE SERVICE. I HAVE NEVER FELT THAT I

WAS PRESSURED INTO DOING MORE WORK THAN WAS NEEDED. I
AM VERY PLEASED WITH MY RELATIONSHIP WITH THIS OFFICE.
NPS:

Always have great service from this group!!
by Jana Long on 2014-10-16

Always have great service from this group!!
NPS:

Always beautiful work - always a thorough explanation of
alternatives - a happy atmosphere.
by J.F. Schilling on 2014-10-15

Always beautiful work - always a thorough explanation of alternatives - a
happy atmosphere.
NPS:

I have been going to Dr. Kidwell and Dr. Albus for many years. (
I was just in for a regular check-up on the morning of 10/14/14.)
They are highly competent, caring doctors. Patients are friends,
not just patients. Also my dental hygienist, Karen, is smart,
efficient, and personable. She provides a lot of good advice
about dental care practices. I have recommended these folks to
others frequently.
by Anon on 2014-10-15

I have been going to Dr. Kidwell and Dr. Albus for many years. ( I was just in
for a regular check-up on the morning of 10/14/14.) They are highly
competent, caring doctors. Patients are friends, not just patients. Also my
dental hygienist, Karen, is smart, efficient, and personable. She provides a

lot of good advice about dental care practices. I have recommended these
folks to others frequently.
NPS:

always excellent
by Anon on 2014-10-14

always excellent
NPS:

Some dentists would have insisted on a new bridge and a new
night guard..both un-necessary, but Dr Albus simply adjusted
the existing items and so both were perfectly fitted in under an
hour saving a lot of time, money and stress. A excellent job,
thank you!
by Katherine Heidt on 2014-10-14

Some dentists would have insisted on a new bridge and a new night
guard..both un-necessary, but Dr Albus simply adjusted the existing items
and so both were perfectly fitted in under an hour saving a lot of time,
money and stress. A excellent job, thank you!
NPS:

I have seen both Drs Kidwell and Albus and they are equally
friendly, caring and competent. I have also had my teeth
cleaned by more than one of the dental hygienists and would
give them the same review.
by Barbara McKenzie on 2014-10-14

I have seen both Drs Kidwell and Albus and they are equally friendly, caring
and competent. I have also had my teeth cleaned by more than one of the
dental hygienists and would give them the same review.
NPS:

Excellent treatment and cleaning. No wait - can always depend
on my appointment time. Very aware of my dental history and
always make constructive suggestions.
by Lynda Zimmerman on 2014-10-13

Excellent treatment and cleaning. No wait - can always depend on my
appointment time. Very aware of my dental history and always make
constructive suggestions.
NPS:

Wonderful, thorough dentistry. They really care about giving
patients the best service possible at a reasonable cost in a
relaxed and comfortable office setting. And Karen the hygienist
is AWESOME!
by William Mathers on 2014-10-11

Wonderful, thorough dentistry. They really care about giving patients the
best service possible at a reasonable cost in a relaxed and comfortable
office setting. And Karen the hygienist is AWESOME!
NPS:

Always profession and courteous
by Bill Quinn on 2014-10-10

Always profession and courteous

NPS:

The best dental practice in Dallas :) Kelly is an excellent
hygienist. Not only is she nice, but she always makes my teeth
and mouth feel so clean. I also LOVE Dr. Kidwell and the entire
staff.
by Kimberly Ross on 2014-10-09

The best dental practice in Dallas :) Kelly is an excellent hygienist. Not only
is she nice, but she always makes my teeth and mouth feel so clean. I also
LOVE Dr. Kidwell and the entire staff.
NPS:

Friendly, competent staff, clean, comfortable waiting area,
short wait time. I would recommend this dental practice
enthusiastically! Thank you!
by Carol Hay on 2014-10-09

Friendly, competent staff, clean, comfortable waiting area, short wait time. I
would recommend this dental practice enthusiastically! Thank you!
NPS:

the best in dallas
by Michael Mitchell on 2014-10-09

the best in dallas
NPS:

Very personable.
by Craig Bailey on 2014-10-09

Very personable.
NPS:

I don't think I can really express how wonderful, professional,
and helpful that this office (and ALL of it's staff) is. I will
continue to make the drive to Dallas for all my dental needs.
Thank you!!
by Jil Brown on 2014-10-09

I don't think I can really express how wonderful, professional, and helpful
that this office (and ALL of it's staff) is. I will continue to make the drive to
Dallas for all my dental needs. Thank you!!
NPS:

have been a patient of Dr Kidwell for 26 years and highly
recommend!!
by Rasma Atkinson on 2014-10-08

have been a patient of Dr Kidwell for 26 years and highly recommend!!
NPS:

Dr. Kidwell came in and within 5 minutes of telling him my
symptoms he had diagnosed the problem! Wonderful!!
by Carol Morgan on 2014-10-07

Dr. Kidwell came in and within 5 minutes of telling him my symptoms he had
diagnosed the problem! Wonderful!!

NPS:

Excellent and professional dentistry, plus free chewing gum!
Can't beat that!
by Anon on 2014-10-07

Excellent and professional dentistry, plus free chewing gum! Can't beat that!
NPS:

Excellent sevice with a smile. From the moment you enter the
front door until you leave you are treated by friendly helpful
people. Karen was great ..of course...and Dr. Kidwell is a leader
in his field.
by Tony Lalumia on 2014-10-06

Excellent sevice with a smile. From the moment you enter the front door
until you leave you are treated by friendly helpful people. Karen was great
..of course...and Dr. Kidwell is a leader in his field.
NPS:

I've been coming here since 1969 and wouldn't go anywhere
else. Karen is the best hygienist I've ever had and one of my
favorite people in the world, and Dr. Albus and Dr. Kidwell are
tremendous.
by Jim Chambless on 2014-10-04

I've been coming here since 1969 and wouldn't go anywhere else. Karen is
the best hygienist I've ever had and one of my favorite people in the world,
and Dr. Albus and Dr. Kidwell are tremendous.
NPS:

I had my teeth cleaned. The hygienist was thorough and quick.
It was as pleasant as a teeth cleaning can be.
by Sue Jones on 2014-10-02

I had my teeth cleaned. The hygienist was thorough and quick. It was as
pleasant as a teeth cleaning can be.
NPS:

I was able to get in very quickly for a semi-emergency. Dr
Albus, Estella and the staff were VERY efficient and kind. The
procedure itself was almost painless and was even interesting
and educational!
by Joseph Leach on 2014-10-02

I was able to get in very quickly for a semi-emergency. Dr Albus, Estella and
the staff were VERY efficient and kind. The procedure itself was almost
painless and was even interesting and educational!
NPS:

I think John should offer "topless" teeth cleaning....:)...just
teasing.....John is a VERY old and dear Friend.....everything
was great.
by Bill Ramsey on 2014-10-01

I think John should offer "topless" teeth cleaning....:)...just teasing.....John is
a VERY old and dear Friend.....everything was great.
NPS:

Love Dr Kidwell and all of the staff!
by Teresa Ford on 2014-10-01

Love Dr Kidwell and all of the staff!
NPS:

6 STARS. I consider everyone at Kidwell & Albus my friends.
They are a wonderful team, and Dr Kidwell must be the best
dentist in Dallas.
by Bryan Marquis on 2014-09-30

6 STARS. I consider everyone at Kidwell & Albus my friends. They are a
wonderful team, and Dr Kidwell must be the best dentist in Dallas.
NPS:

Excellent service! I asked for very gentle cleaning due to my
recent installment of braces and I still feel sore, and I felt no
pain during the cleaning time, I'll recommend the dentistry to
my friends!
by Anon on 2014-09-30

Excellent service! I asked for very gentle cleaning due to my recent
installment of braces and I still feel sore, and I felt no pain during the
cleaning time, I'll recommend the dentistry to my friends!
NPS:

All went well and I am now as handsome as ever.
by Bill Lawley on 2014-09-30

All went well and I am now as handsome as ever.

NPS:

Friendly, courteous and professional - always.
by Jerry Bradley on 2014-09-30

Friendly, courteous and professional - always.
NPS:

I went to SMU with Kidwell. He's going to treat me right or I'll
tell you what he was like when he was 18!
by Rowland Robinson on 2014-09-28

I went to SMU with Kidwell. He's going to treat me right or I'll tell you what
he was like when he was 18!
NPS:

Greatly appreciate the professionalism , efficiency and
courtesy of the entire staff.
by Barbara Shropshire on 2014-09-28

Greatly appreciate the professionalism , efficiency and courtesy of the entire
staff.
NPS:

Excellent cleaning by my dental hygenist, warm and friendly
front office staff. Love Dr. Kidwell and his assistant, and I really
love my 10 new upper teeth that had to be replaced due to
severe root resorption. The process took one year to complete

in conjunction with my periodontist Dr. Tom Wilson. The
implants and permanent bridges are beautiful. I'm a very happy
patient and higly recommend Dr. Kidwell and Dr. Albus' office.
by Anon on 2014-09-26

Excellent cleaning by my dental hygenist, warm and friendly front office
staff. Love Dr. Kidwell and his assistant, and I really love my 10 new upper
teeth that had to be replaced due to severe root resorption. The process
took one year to complete in conjunction with my periodontist Dr. Tom
Wilson. The implants and permanent bridges are beautiful. I'm a very happy
patient and higly recommend Dr. Kidwell and Dr. Albus' office.
NPS:

These folks have been taking care of me and my family for over
thirty years. Very caring. Highly recommend them!
by Andy Folmer on 2014-09-26

These folks have been taking care of me and my family for over thirty years.
Very caring. Highly recommend them!
NPS:

I'll be back.
by David Hanschen on 2014-09-25

I'll be back.
NPS:

I have been coming to Dr. Kidwell's office for over forty years. I
know the entire family. All of my family has come to his office
until they moved away from the area. Karen is a true
professional, yet warm and personal. She sincerely cares about

my dental hygiene. All of the staff make you feel special. I
would recommend them to friends and family. My daughter who
lives in California has even called Dr. Kidwell long distance for
advice. That says a lot!
by Paula Casey on 2014-09-25

I have been coming to Dr. Kidwell's office for over forty years. I know the
entire family. All of my family has come to his office until they moved away
from the area. Karen is a true professional, yet warm and personal. She
sincerely cares about my dental hygiene. All of the staff make you feel
special. I would recommend them to friends and family. My daughter who
lives in California has even called Dr. Kidwell long distance for advice. That
says a lot!
NPS:

excellent experience as usual, friendly, professional staff.
thanks.
by Julian Yates on 2014-09-24

excellent experience as usual, friendly, professional staff. thanks.
NPS:

Best dentist ever. And best support personnel in the office. It's
not like I like having the work done but at least you all make it
as pleasant as possible when I have an appointment. RS
by Roberta Schwartz on 2014-09-24

Best dentist ever. And best support personnel in the office. It's not like I like
having the work done but at least you all make it as pleasant as possible
when I have an appointment. RS
NPS:

Always a great experience!
by Penny Cook on 2014-09-24

Always a great experience!
NPS:

I've been a patient at this practice for over 25 years for good
reason. They give consistently EXCELLENT care.
by Herb Billings, III on 2014-09-22

I've been a patient at this practice for over 25 years for good reason. They
give consistently EXCELLENT care.
NPS:

I think you are the Best!
by Patsy Roach on 2014-09-21

I think you are the Best!
NPS:

Very friendly staff
by Mary Cynthia Church on 2014-09-19

Very friendly staff
NPS:

It was great as always!
by Charles Johns on 2014-09-19

It was great as always!
NPS:

I always feel like I'm in good hands with Dr. Kidwell. Very
pleasant personnel, very informative, well explained answers to
my questions. Thanks! Jamie Weisbrod
by Jamie Weisbord on 2014-09-18

I always feel like I'm in good hands with Dr. Kidwell. Very pleasant
personnel, very informative, well explained answers to my questions.
Thanks! Jamie Weisbrod
NPS:

I love the professional but yet friendly atmosphere of everyone
in the office. I love Dr. Albus.
by Yanela Carpenter on 2014-09-18

I love the professional but yet friendly atmosphere of everyone in the office.
I love Dr. Albus.
NPS:

What a wonderful wonderful experience!!! Dr. Albums and
Natalie are so professional and really care! I would never ever
go anywhere else!!!!! The front desk staff are so kind and more
than willing to answer questions, no matter how busy they
are... Thank you to everyone!
by Beth Young on 2014-09-18

What a wonderful wonderful experience!!! Dr. Albums and Natalie are so
professional and really care! I would never ever go anywhere else!!!!! The
front desk staff are so kind and more than willing to answer questions, no
matter how busy they are... Thank you to everyone!
NPS:

Love this entire office- very efficient and professional. Karen
did a great job, & of course, Dr. Kidwell is the BEST! Thank
you! your fan, Dell
by Dell Putman on 2014-09-17

Love this entire office- very efficient and professional. Karen did a great job,
& of course, Dr. Kidwell is the BEST! Thank you! your fan, Dell
NPS:

everything was just fine.
by Bonnie Callan on 2014-09-17

everything was just fine.
NPS:

Prompt, efficient & great results
by Ansel Aberly on 2014-09-17

Prompt, efficient & great results
NPS:

After 20+years it is always a pleasure to see everyone.
by Anon on 2014-09-17

After 20+years it is always a pleasure to see everyone.
NPS:

Patient of Dr Kidwell's for 30 years. Great practice. Highly
recommend!
by Pam Walker on 2014-09-16

Patient of Dr Kidwell's for 30 years. Great practice. Highly recommend!
NPS:

I have been very pleased with all aspects of the office, the staff
and the quality of work performed by Dr. Albus.
by Anon on 2014-09-16

I have been very pleased with all aspects of the office, the staff and the
quality of work performed by Dr. Albus.
NPS:

Excellent service. Took time to review my mouth. Very gracious
and i was pleased.
by Anon on 2014-09-16

Excellent service. Took time to review my mouth. Very gracious and i was
pleased.
NPS:

Dr. John Michael, DereK Albus and staff are outstanding
customer oriented professionals.
by William Rhea on 2014-09-12

Dr. John Michael, DereK Albus and staff are outstanding customer oriented
professionals.
NPS:

Always a professional visit.
by Peggy Johnson on 2014-09-12

Always a professional visit.
NPS:

Superior as always
by Lourdes Cordero-Baker on 2014-09-12

Superior as always
NPS:

Highly professional treatment and evaluation. Very honest
recommendations and fair prices. I highly recommend this
practice.
by Anon on 2014-09-11

Highly professional treatment and evaluation. Very honest
recommendations and fair prices. I highly recommend this practice.
NPS:

Dr Albus is the best!
by Stephanie Rogers on 2014-09-11

Dr Albus is the best!
NPS:

Great experience!
by R. Marshall Mills on 2014-09-11

Great experience!
NPS:

Excellent treatment and a very friendly atmosphere.
by Jan Hergert on 2014-09-11

Excellent treatment and a very friendly atmosphere.
NPS:

Most lovely time I've ever had at a dentist.
by Thomas Pearl on 2014-09-10

Most lovely time I've ever had at a dentist.
NPS:

Always good attention to detail.
by Robert Dickson on 2014-09-10

Always good attention to detail.
NPS:

Always a great experience. Natalie is the best dental hygienist.
She is friendly, knowledgeable , gentle and thorough. Dr.
Kidwell is kind, funny and a great dentist. Front desk staff is
courteous, and professional. Best practice in Dallas.
by Shelley Koeijmans on 2014-09-10

Always a great experience. Natalie is the best dental hygienist. She is
friendly, knowledgeable , gentle and thorough. Dr. Kidwell is kind, funny and
a great dentist. Front desk staff is courteous, and professional. Best practice
in Dallas.
NPS:

Quick and painless.
by Mack Elam on 2014-09-09

Quick and painless.
NPS:

Fabulous staff. Always on time. Both Dr Kidwell and Dr Albus
are great dentists.
by Candace Boyd on 2014-09-09

Fabulous staff. Always on time. Both Dr Kidwell and Dr Albus are great
dentists.

NPS:

Drs. Kidwell and Albus are fantastic. All their staff personnel
are caring, kind, accommodating and very professional. They
have managed on occasion to work in an appointment for me,
even with a full schedule. I broke a tooth on a Saturday
afternoon some years ago, and when I called Dr. Albus, he
came to the office to meet me. I didn't realize until he arrived
that I had summoned him from the golf course. This is the kind
of carae and concern you may expect.
by Anon on 2014-09-08

Drs. Kidwell and Albus are fantastic. All their staff personnel are caring,
kind, accommodating and very professional. They have managed on
occasion to work in an appointment for me, even with a full schedule. I
broke a tooth on a Saturday afternoon some years ago, and when I called
Dr. Albus, he came to the office to meet me. I didn't realize until he arrived
that I had summoned him from the golf course. This is the kind of carae and
concern you may expect.
NPS:

Great pair of dentists and great staff. so glad my family found
them
by Liz Tindall on 2014-09-06

Great pair of dentists and great staff. so glad my family found them
NPS:

everything was great on yesterday's visit as always. I have
been going here for over 20 years and wouldn't think of going
anywhere else!

by Anon on 2014-09-05

everything was great on yesterday's visit as always. I have been going here
for over 20 years and wouldn't think of going anywhere else!
NPS:

MY EXPERIENCE WAS FIRST RATE!
by Bettie Francis on 2014-09-04

MY EXPERIENCE WAS FIRST RATE!
NPS: N/A

They are good
by Aaron Russ on 2014-09-04

They are good
NPS:

Great professionalism in all aspects of the operation-great
personnel
by Alan Gold on 2014-09-03

Great professionalism in all aspects of the operation-great personnel
NPS:

Kelly cleans my teeth and she is just wonderful. So nice and
does such a great job. She is a valued employee. Since I have

been coming for around 40 years I really believe that this is the
very best Dental Group in the city. J.C.Sterquell
by John Sterquell on 2014-09-03

Kelly cleans my teeth and she is just wonderful. So nice and does such a
great job. She is a valued employee. Since I have been coming for around
40 years I really believe that this is the very best Dental Group in the city.
J.C.Sterquell
NPS:

Excellent as always.
by Chris Lander on 2014-09-03

Excellent as always.
NPS:

Every precaution to make me comfortable this morning. I could
not be more pleased.
by Dottie Kingston on 2014-09-03

Every precaution to make me comfortable this morning. I could not be more
pleased.
NPS:

Always give excellent service
by Robert Mullen on 2014-08-29

Always give excellent service
NPS:

Excellent visit and services. Thoroughly professional and
caring, not rushed in any way. Every procedure was carefully
explained in detail
by Anon on 2014-08-29

Excellent visit and services. Thoroughly professional and caring, not rushed
in any way. Every procedure was carefully explained in detail
NPS:

always on time and friendly, ames going to the densist easy
by Jonathan Bond on 2014-08-29

always on time and friendly, ames going to the densist easy
NPS:

I have made a referral since I became a patient. I especially like
the good communication in the office.
by Lynda Ender on 2014-08-29

I have made a referral since I became a patient. I especially like the good
communication in the office.
NPS:

Dr Kidwell and the staff are outstanding and customer focus.
Does not get any better
by Anthony Mccoy on 2014-08-29

Dr Kidwell and the staff are outstanding and customer focus. Does not get
any better
NPS:

Left with squeaky clean teeth!
by Melissa Skipwith on 2014-08-28

Left with squeaky clean teeth!
NPS:

This was my first dental implant. We started on time, and the
work was all done very professionally. When the bone was
found to be too spongy for the original plan, an alternative
approach was found that appears to work well.
by Marvin Katz on 2014-08-28

This was my first dental implant. We started on time, and the work was all
done very professionally. When the bone was found to be too spongy for the
original plan, an alternative approach was found that appears to work well.
NPS:

amazing service as always!
by Anon on 2014-08-28

amazing service as always!
NPS:

My dental experience was excellent as usual. I had 2 crowns
replaced and the procedure was performed in a prompt and
painless manner. I never mind coming to see Dr. Kidwell and
his excellent staff.
by Sharon Kissner on 2014-08-28

My dental experience was excellent as usual. I had 2 crowns replaced and
the procedure was performed in a prompt and painless manner. I never
mind coming to see Dr. Kidwell and his excellent staff.
NPS: N/A

Everyone was great, as usual! Keep it up!
by Michele Hutchison on 2014-08-28

Everyone was great, as usual! Keep it up!
NPS:

Friendly staff and very professional and knowledgeable.
by Cecilia Martin on 2014-08-27

Friendly staff and very professional and knowledgeable.
NPS:

Fast, friendly, & excellent care!
by Gloria Reynolds on 2014-08-27

Fast, friendly, & excellent care!
NPS:

Dr. Albus is so easy to talk to. Open minded and funny! I trust
his advice and am confident in his care.
by Anon on 2014-08-27

Dr. Albus is so easy to talk to. Open minded and funny! I trust his advice
and am confident in his care.
NPS:

Excellent in every way...
by Joyce Wright on 2014-08-27

Excellent in every way...
NPS:

I had my first filling from Dr. Albus and it was absolutely
seamless. I felt no pain, even when given the injection. He
explained everything he was doing while the procedure was
taking place and we were through in no time. I have had alot of
dental work in my lifetime, beginning at the age of 6, and this
was the best experience I have ever had. I am the daughter of
an orthodontist from another part of the country and believe
me, I can distinguish good quality care versus bad quality care.
My previous dentist passed away, which is why I came to Dr.
Albus in the first t place and it has been an outstanding choice.
The staff is extremely professional and the office is nice but not
over the top. He's probably on the high end of the fee schedule
and they do not take insurance (you file it yourself), but the
quality is well worth it.
by Anon on 2014-08-26

I had my first filling from Dr. Albus and it was absolutely seamless. I felt no
pain, even when given the injection. He explained everything he was doing

while the procedure was taking place and we were through in no time. I
have had alot of dental work in my lifetime, beginning at the age of 6, and
this was the best experience I have ever had. I am the daughter of an
orthodontist from another part of the country and believe me, I can
distinguish good quality care versus bad quality care. My previous dentist
passed away, which is why I came to Dr. Albus in the first t place and it has
been an outstanding choice. The staff is extremely professional and the
office is nice but not over the top. He's probably on the high end of the fee
schedule and they do not take insurance (you file it yourself), but the quality
is well worth it.
NPS:

Dr. Albus has again rescued a member of our family with a
dental emergency. On an extremely busy early morning in his
office, he repaired a broken tooth so that I could go in to my
own office. He is cordial and helpful, and does excellent work.
by Robert Spurgin on 2014-08-26

Dr. Albus has again rescued a member of our family with a dental
emergency. On an extremely busy early morning in his office, he repaired a
broken tooth so that I could go in to my own office. He is cordial and helpful,
and does excellent work.
NPS:

I have been going to Kidwell & Albus for many years and
wouldn!t think of going to any place else.
by Barbara Mcelmon on 2014-08-23

I have been going to Kidwell & Albus for many years and wouldn!t think of
going to any place else.
NPS:

Everything is top-notch
by Rita Sue Gold on 2014-08-21

Everything is top-notch
NPS:

Wonderful caring and efficient
by Susan McIntosh on 2014-08-21

Wonderful caring and efficient
NPS:

I literally was just telling a woman I work with about the great
care and service at your office/recommending Dr. Albus and
the staff.
by Holly Thompson on 2014-08-21

I literally was just telling a woman I work with about the great care and
service at your office/recommending Dr. Albus and the staff.
NPS:

It is always a positive experience for me. I appreciate. The care
and concern I receive each time I am there. Dr. Albus is great.
He always shows concern but does not over react. Thank you
for continued excellent care of me and my teeth!
by Charlotte Pendleton on 2014-08-21

It is always a positive experience for me. I appreciate. The care and concern
I receive each time I am there. Dr. Albus is great. He always shows concern
but does not over react. Thank you for continued excellent care of me and
my teeth!
NPS:

Everything was great! Patricia
by Patricia Hamer on 2014-08-20

Everything was great! Patricia
NPS:

Karen is the BEST!!!
by Bill Barr on 2014-08-20

Karen is the BEST!!!
NPS:

Excellent as usual !
by Ronald Wertz on 2014-08-19

Excellent as usual !
NPS:

Dentist have never been my favorite doctor. I have had crowns,
root canals and implants, my first capping was at 18 back in
Ohio. I have gone to Dr. Kidwell & Albus since 1981 and they

are the most professional Dentist ever. Never have I had a
problem and fortunately for me, no pain. The staff is friendly
and accommodating and this is the first and only Dentist office
that I look forward to visiting.
by Gretchen Acevedo on 2014-08-19

Dentist have never been my favorite doctor. I have had crowns, root canals
and implants, my first capping was at 18 back in Ohio. I have gone to Dr.
Kidwell & Albus since 1981 and they are the most professional Dentist ever.
Never have I had a problem and fortunately for me, no pain. The staff is
friendly and accommodating and this is the first and only Dentist office that I
look forward to visiting.
NPS:

Excellent
by Jackson Raley on 2014-08-19

Excellent
NPS:

Best Dental services in Dallas! Punctual, Personable, Painless.
by Lisa Ballew on 2014-08-19

Best Dental services in Dallas! Punctual, Personable, Painless.
NPS:

Karen may be at risk to lose her license. She's pleasant, fast,
thorough, highly skilled, and neither draws blood nor inflicts
pain. Are hygenists allowed to be that way?
by Anon on 2014-08-14

Karen may be at risk to lose her license. She's pleasant, fast, thorough,
highly skilled, and neither draws blood nor inflicts pain. Are hygenists
allowed to be that way?
NPS:

Great experience as always
by Kinne Kell on 2014-08-14

Great experience as always
NPS:

Dr Kidwell and the staff are quite excellent. He has gone over
and above for me in the past when I had abcessed teeth and
really saved my life. Always on time.
by Charles Parker on 2014-08-14

Dr Kidwell and the staff are quite excellent. He has gone over and above for
me in the past when I had abcessed teeth and really saved my life. Always
on time.
NPS:

Everything was as good as it could be, as usual.
by Robert Whelan on 2014-08-14

Everything was as good as it could be, as usual.
NPS:

As always fantastic; kind, friendly, fast and informative. Superb
care. I strive (not always achieve) to provide this kind of care to
my Patients. A Physician.
by Jorge Roman on 2014-08-14

As always fantastic; kind, friendly, fast and informative. Superb care. I strive
(not always achieve) to provide this kind of care to my Patients. A Physician.
NPS:

Wonderful dental care. Both the doctors and all of the
hygienists are the best.
by Rosemary McGinn on 2014-08-12

Wonderful dental care. Both the doctors and all of the hygienists are the
best.
NPS:

Excellent and thorough as always.
by Carolyn Riccomi on 2014-08-12

Excellent and thorough as always.
NPS:

I expected to be there for and hour or so, but I was back to my
office in 55 minutes.
by Mark Butschek on 2014-08-12

I expected to be there for and hour or so, but I was back to my office in 55
minutes.

NPS:

Great as always. Did not have to wait. Everyone is personable
and friendly.
by John Bradley on 2014-08-12

Great as always. Did not have to wait. Everyone is personable and friendly.
NPS:

Solid per usual
by William Henderson on 2014-08-11

Solid per usual
NPS:

Great staff, wonderful office, enjoyable experience! Very
friendly atmosphere! Drs Kidwell and Albus A++++++!
by Debbie Sparkman on 2014-08-09

Great staff, wonderful office, enjoyable experience! Very friendly
atmosphere! Drs Kidwell and Albus A++++++!
NPS:

Excellent in every way.
by R. Eben Price on 2014-08-08

Excellent in every way.

NPS:

FABULOUS as always!!! Kelly is the BEST! Let her keep that
nice painting right where it is in her office!
by Marilyn Waldman on 2014-08-08

FABULOUS as always!!! Kelly is the BEST! Let her keep that nice painting
right where it is in her office!
NPS:

I have been going to Dr. Kidwell and Dr. Albus for many years.
They offer first class service and are always on time with
appointments. They have both provided dental services to me
that exceed expectations and I have the utmost respect and
confidence in each of them. On top of that they are friendly and
personable people who develop professional relationships with
their patients and truly care about their dental care and well
being. Their staff is also very professional, courteous and
provide excellent service.
by Douglas Goldrick on 2014-08-08

I have been going to Dr. Kidwell and Dr. Albus for many years. They offer
first class service and are always on time with appointments. They have
both provided dental services to me that exceed expectations and I have the
utmost respect and confidence in each of them. On top of that they are
friendly and personable people who develop professional relationships with
their patients and truly care about their dental care and well being. Their
staff is also very professional, courteous and provide excellent service.
NPS:

As always the Dr and staff at the top of any list

by Oscar Cruse on 2014-08-08

As always the Dr and staff at the top of any list
NPS:

Dr. Albus rocks! He's been my dentist for years and I wouldn't
think of changing. Highly recommend.
by Anon on 2014-08-07

Dr. Albus rocks! He's been my dentist for years and I wouldn't think of
changing. Highly recommend.
NPS:

I felt very comfortable and confident with their excellent and
compassionate care.
by Gwen MacBride on 2014-08-07

I felt very comfortable and confident with their excellent and compassionate
care.
NPS:

Dr. Albus removed my lower right molar which was big, bad
and well planted. Dr. Alnus exhibits such dexterous, gentle but
strong hands and patient sensitivity that I had very little pain or
swelling. In my opinion his care and dentistry are excellent. I
would gladly recommend him to friends or family. Dexterous
Dexterity
by Sally Hines on 2014-08-07

Dr. Albus removed my lower right molar which was big, bad and well
planted. Dr. Alnus exhibits such dexterous, gentle but strong hands and

patient sensitivity that I had very little pain or swelling. In my opinion his care
and dentistry are excellent. I would gladly recommend him to friends or
family. Dexterous Dexterity
NPS:

Best dentist I've been to - and I've been to a lot! Love Kidwell!
by Barbara Boyd on 2014-08-07

Best dentist I've been to - and I've been to a lot! Love Kidwell!
NPS:

Dr. Kidwell and Kelly are great! The whole office staff is always
very friendly and efficient. My visits are always a pleasant
experience.
by Elizabeth Green on 2014-08-06

Dr. Kidwell and Kelly are great! The whole office staff is always very friendly
and efficient. My visits are always a pleasant experience.
NPS:

Flexible with appointment bookings and very professional.
by Anon on 2014-08-06

Flexible with appointment bookings and very professional.
NPS:

Outstanding care!

by Cindy Cochran on 2014-08-06

Outstanding care!
NPS:

Gentle dentistry with integrity
by Xandreya Zigel on 2014-08-06

Gentle dentistry with integrity
NPS:

I have been a patient at Kidwell & Albus for many decades.
They are the best in every way I can think of. I would
recommend them to others without reservation.
by Robert Smith on 2014-08-06

I have been a patient at Kidwell & Albus for many decades. They are the
best in every way I can think of. I would recommend them to others without
reservation.
NPS:

Great service!
by Anon on 2014-08-06

Great service!
NPS:

great! Everybody has a smile, friendly, professional. Painless
and fast. From the question below it seems you are looking for
additional clients, I always thought you were "booked up", if
you want more or new clientele, you should say so, or offer a
free teeth cleaning for a referral.
by Charles Fechtel on 2014-08-06

great! Everybody has a smile, friendly, professional. Painless and fast. From
the question below it seems you are looking for additional clients, I always
thought you were "booked up", if you want more or new clientele, you
should say so, or offer a free teeth cleaning for a referral.
NPS:

I have been going there for a very very long time. I feel good
when I walk through front door and when I walk out. I just hope
I don't out live all of you. Don't know where I would go.
by Carmen Labarba on 2014-08-05

I have been going there for a very very long time. I feel good when I walk
through front door and when I walk out. I just hope I don't out live all of you.
Don't know where I would go.
NPS:

Prompt, professional, knowledgable and fun.
by Burl Perkins on 2014-08-05

Prompt, professional, knowledgable and fun.
NPS:

Great staff and excellent care.

by Anon on 2014-08-05

Great staff and excellent care.
NPS:

Prompt appointments scheduled for my emergency;
lpainlesextraction and informative sheet sent home
by William Schucany on 2014-08-05

Prompt appointments scheduled for my emergency; lpainlesextraction and
informative sheet sent home
NPS:

Always a pleasure to have clean teeth! The staff provides
excellent care without causing any unnecessary pain.
by Elizabeth Chiaviello on 2014-08-05

Always a pleasure to have clean teeth! The staff provides excellent care
without causing any unnecessary pain.
NPS:

I love and appreciate everyone In that office
by Kaye Gold on 2014-08-05

I love and appreciate everyone In that office
NPS:

I was a little surprised that nobody called to follow up on the
surgery. Everything else was First Class. Thanks
by Fred Hoster on 2014-08-05

I was a little surprised that nobody called to follow up on the surgery.
Everything else was First Class. Thanks
NPS:

I would like a different hygienist next time. She got water all
over me joking that I was getting a facial. My teeth did not feel
much cleaner after I left. I prefer to have the tarter scraped off
with the hook than the pick than the water which was not
effective. I also got Colgate toothpaste when I told her I had to
use Pronamel. I really like both of the dentists there!
by Leslie Golden on 2014-08-05

I would like a different hygienist next time. She got water all over me joking
that I was getting a facial. My teeth did not feel much cleaner after I left. I
prefer to have the tarter scraped off with the hook than the pick than the
water which was not effective. I also got Colgate toothpaste when I told her I
had to use Pronamel. I really like both of the dentists there!
NPS:

Good service as usual. Very easy medical group io deal with for
our dental needs
by Anon on 2014-08-05

Good service as usual. Very easy medical group io deal with for our dental
needs
NPS:

Everyone is always friendly and welcoming. They make me feel
like family
by Sadie Tatum-Wertheimer on 2014-08-05

Everyone is always friendly and welcoming. They make me feel like family
NPS:

A+ as always
by James Smith on 2014-08-05

A+ as always
NPS:

Excellent! I was taken in on time. Teeth were cleaned. Dr. Albus
checked X-rays and we discussed taking care of a tooth we had
been watching. It is cracked and decay is setting in. I will be
back at the end of Sept. to have that taken care of. Great care
from concerned and caring people! Sr. Ann
by Sr. Ann Mangelsdorf on 2014-08-05

Excellent! I was taken in on time. Teeth were cleaned. Dr. Albus checked
X-rays and we discussed taking care of a tooth we had been watching. It is
cracked and decay is setting in. I will be back at the end of Sept. to have
that taken care of. Great care from concerned and caring people! Sr. Ann
NPS:

